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1. HEJIA U 3AJAYH OCBOEHUSA JUCITUITJINHBI

1.1 llwm: (1)0pMI/IpoBaHI/I€ TCOPCTHUCCKUX U MMPAKTUICCKUX 3HAHWH W HaBBIKOB B 00JIaCTH MapKETUHI'OBBIX I/ICCJ'IQ,HOBaHI/Iﬁ B
HWHAYCTPHUU IOCTCIPUUMCTBA U 06HI€CTB€HHOI"O IIHUTaHWs.

1.2 | 3a0ayu: - u3ydeHue MoHATHE, BUOB M dTANIOB MaPKETHHTOBOTO UCCIICIOBAHNS,

- H3y4YeHHE Mpolecca pa3paboTKH METOOIOTUY | TUTAHA MAPKETHHIOBOTO HCCIICIOBAHMUS;

- U3y4YeHHEe METOI0B cOopa nH(OpPMAIINH [IPU POBEACHUN MAPKETHHIOBOI'O HCCIICI0BAHUS;

- U3y4eHUE 0COOCHHOCTEH ONpEACICHUs CTPYKTYPBI M 00beMa BRIOOPKH B MAPKETUHIOBOM HCCIICIOBAHUU.

2. MECTO JUCIHHIIJINHBI B CTPYKTYPE OOII

Huxn (pazgen) OOITL: | b1.B.JIB.07

2.1 | TpeGoBaHus k NpeaBapUTe/ILHO NOJTOTOBKE 00y4a0LIerocs:

2.1.1 | MapkeTHHT opraHu3aiiu cepbl TOCTEPUUMCTBA U OOIIECTBEHHOTO MTUTAHHUS

2.1.2 | OxoHOMUKA OpraHu3aluy chepbl FOCTENPUUMCTBA U OOIECTBEHHOTO MUTAHUS

2.1.3 | MeHexXMeHT OpraHu3alnuy cepbl FOCTEIPUUMCTBA U OOLIECTBEHHOIO IIUTAHUS

2.2 | JucuuninHbl 4 NPAKTHKH, IJIs1 KOTOPHIX OCBOeHHE JAHHOH JMCHUILINHBI (MO1Y./1) He00X0IMMO KaK
npeauecTByonee:

2.2.1 | Opranu3anoHHO-yIIpaBIeHIECKas TPAKTHKA

2.2.2 | BoimonHeHue U 3allUTa BBITYCKHON KBaIM(DUKALMOHHOMN paboThl

2.2.3 | [IpenumioMHas IpakTHKa

2.2.4 | MexxancuumiHapHbIi npoekT "TIoBbIIIeHHEe KOHKYPEHTOCIOCOOHOCTH MPEANPUSITHS TOCTUHHYHOTO ¥ PECTOPAHHOTO
ousueca"

2.2.5 | Ctparern4eckuii MEHEKMEHT MPEINPUSITHS TOCTUHHYHOTO ¥ PECTOPAHHOTO OH3Heca

3. KOMIOETEHIIUY OB YYAIOIIETOCSI, ®OPMHUPYEMBIE B PE3YJIbTATE OCBOEHUSI U CIIAILIMHBI
(MOJLYJIsT)

IIK-5: CniocoGeH paccyMTHIBATH U AaHAJTU3HPOBATH IKOHOMUYECKHE Pe3y/ibTAaThl eI TeJIbHOCTH Opranu3aumii cepnl
roCcTeNPUHUMCTBA M 001IeCTBEHHOT0 MUTAHMS JISl NPUHATHS 3G (EeKTUBHBIX YIPAaBJIeHYECKHX pereHuii

NA-1.11K-5: OcymecTBJisieT cO0p ¥ aHAJM3 JAHHBIX 0 3aTPATaX OPraHu3auuii cpepsl rocTeNpUUMCTBA U 001IECTBEHHOI0
MUTAHUS, UX CTPYKTYPHBIX O/Apa3/ieIeH i

3HaTh:

- IOHATHUE, BUJIBI U 3TAIbl MAPKETHHTOBOTO MCCIICIOBAHUS,

- coJieprKaHue mpolecca pa3paboTKU METOIOJIOTHH M TTaHA MAPKETUHTOBOTO HCCIICIOBAHMS,

- MeTOo/Ibl cOOpa HHPOPMAIIUH TPU POBEICHUU MAPKETUHTOBOTO HCCIICIOBAHMS,

- 0COOCHHOCTH OIIpeieNIeHNsI CTPYKTYPbI ¥ 00beMa BEIOOPKH B MAPKETHHIOBOM HCCIIEJOBAaHHM;

- 0COOCHHOCTH IJTAHUPOBAHMUSI, OPraHU3aIMU U IIPOBEICHUS] OCHOBHBIX HAIIPaBJICHUH MAapKETHHTOBBIX HCCICIOBAaHUI B UHIYCTPHU
TOCTEIPHUHUMCTBA U OOLIECTBEHHOTO MHUTAHUSL.

YMeTs:

- IUTAHUPOBATh, OPTaHU30BBIBATH U POBOJNTH MAPKETHHTOBBIC HCCIICAOBAHHUS OCHOBHBIX HAIMPABJICHUH MapKETUHTOBBIX
UCCIICIOBAHUI B MHAYCTPUU TOCTEHPUUMCTBA M OOIIECTBEHHOTO MUTAHMUSL.

Brnanets:

- HaBbIKaMu cOopa He0OX0IUMOH MH(POPMALIUH TIPH MTPOBEICHIH MAPKETHHIOBOTO UCCIIEIOBAHNUS;

- HAaBBIKAMH aHaJIM3a Pe3yIbTaTOB MAPKETUHIOBOTO HCCIIEIOBAHHS B HHIYCTPUH TOCTSIIPUMMCTBA ¥ OOIIECTBEHHOTO MUTAHMSI.

IIK-6: CnocodeH k pa3padoTke U peajn3anuy OU3HeC-IUIAHOB B leATe/IbHOCTU OpraHu3anuii cepbl rocTenpuUMCcTBA H
00111eCTBEHHOT0 NUTAHUS

N-1.11K-6: Opranu3syer npouecc nNoucka, aHajau3a, CHCTeMaTH3aluu U 0T60pa nHGopMa U, He0OX0AMMOii 111
pa3padoTKu Gu3Hec-IIAaHOB B cepe rocTenpMUMCTBA H 00LIECTBEHHOI0 MUTAHUS

3HaTh:

- MeTo/ibl cOopa HHPOPMALMK PU IPOBEJCHUH MapPKETUHTOBOT'O MCCIIEI0BAHMS;

- 0COOECHHOCTH OIIpeIeNIeHNsI CTPYKTYPbI ¥ 00beMa BEIOOPKH B MAPKETHHIOBOM HCCIIEOBAHHH.

VMmerTs:

- IPUMEHSATh METO/BI cOOpa HH(POPMAIMK TIPU IPOBEACHUN MAPKETUHIOBOTO HCCIICAOBAHHS;

- ONPE/IENATh CTPYKTYPY ¥ 00beM BEIOOPKH B MAPKETHHTOBOM HMCCIICIOBAHHH.

Bmanets:

- MeToJamMu cOopa HHPOPMALIMH U aHAIM3a MApKETHHIOBOM Cpe/ibl PEANPUATHS HHAYCTPUU TOCTEIIPUUMCTBA U OOIIECTBEHHOTO
MUTAHUS.

HK-7: Cnoco0en npuMeHATh COBPEMEHHbIE TEXHOJIOTHH IIEHOBOK M cOBITOBOI NMOJIMTHKA OpPranu3anmii cgepbl
rOCTENPHMMCTBA ¥ 00IIECTBEHHOI0 NUTAHUS




HA-1.I1K-7: IIpoBoAUT aHAJIU3 CHCTeMbI LIeHO00pPa30BaHUS OPraHU3aLHii 001eCTBEHHOr0 NUTAHUS H TAPH(QHOH OJIUTHKHU
opranu3anmii cdepsl roctenpuuMcTBa

3HaTh:
- OHSTHUE, BUBI M 3TAIlbl MAPKETUHTOBOTO HCCIIEIOBAHHS;

- coJieprKaHue mpolecca pa3paboTKU METOIOJIOTHH M TTaHA MAPKETUHTOBOTO HCCIICIOBAHMS,

- MeTo/Ibl cOopa HHPOPMALMK IPU IPOBEJCHUH MapPKETUHTOBOTO MCCIIEIOBAaHMS;

- 0COOEHHOCTH OIIpeIeNIeH!sI CTPYKTYpPbI 1 00beMa BEIOOPKU B MAPKETHHIOBOM HCCIIEJOBAaHUY;

- 0COOCHHOCTH IUIAHUPOBAHUS, OPraHU3alMK U ITPOBE/ICHHUS OCHOBHBIX HANPaBJICHUH MAPKETHHIOBBIX UCCIIE0OBAHUN B MHAYCTPUH
TOCTENPHUUMCTBA U OOILIECTBEHHOTO MUTAHMS.

YMmerTs:

- IJIAaHUPOBATh, OPTAaHU3OBBIBATH U MMPOBOIUTH MAPKETHHTOBBIEC MCCIIEIOBAHNS OCHOBHBIX HANPABICHUA MAapPKETHHTOBBIX
UCCIICIOBAaHUI B MHIYCTPUU TOCTEPUUMCTBA M OOIIECTBEHHOTO MUTAHMUSL.

Bmanets:

- HaBbIKaMu cOopa He0OX0IMMOi HH(POPMALIMK NPH MIPOBEIEHINH MAapKETHHIOBOT'O UCCIIEIOBAHNUS;

- HaBBIKAMH aHAJIN3a PE3yJIbTaTOB MAPKETUHIOBOI'O MCCIIEIOBAHHS B MHYCTPUHU FOCTENPUUMCTBA U OOIECTBEHHOTO MUTAHNUSI.

IIK-8: Crioco6eH kK MHTepPHET-NPOABUKEHHIO YCJIYT OpraHnu3anuii cgepbl rocTeNPUUMCTBA M 001eCTBEHHOT0 MU TAHUS

H-1.ITIK-8: YMmeeT aHAIM3UPOBATh (GaKTOPbI, OKA3bIBAIOILKE BJIHMSIHUE HA IPOJABHKEHHEe YCJIyr OpraHu3anmii cdepbl
roCcTeNPHUMCTBA H 00LeCTBEHHOI0 NUTAHHSA

3HaTh:

- IOHATHUE, BUJIBI U 3TAIbl MAPKETHHTOBOT'O MCCIICIOBAHUS,

- coJlepKaHue rpouecca pa3paboTKU METOIOJIOTHHU M IUIaHAa MAPKETHHTOBOTO HCCIIEI0BAHMS;

- MeTo/Ibl cOopa HHPOPMALMK IPU IPOBEJCHUH MaPKETUHTOBOT'O MCCIIEI0BAHMS;

- 0COOEHHOCTH OIIpeIeNIeHNsI CTPYKTYpPbI X 00beMa BEIOOPKU B MAPKETHHIOBOM HCCJIEJOBAaHUY;

- 0COOCHHOCTH TUIAHUPOBAHUS, OPTaHU3AIMH U ITPOBE/ICHHUS OCHOBHBIX HANPABICHUH MAPKETHHIOBBIX UCCIICAOBAHUN B MHAYCTPUH
TOCTENPUUMCTBA U OOLIECTBEHHOTO MUTAHMS.

VMmerTs:

- INTAaHUPOBATh, OPTAHU30BBIBATH U IIPOBOANTH MAPKETHUHIOBBIC HCCIICJOBAHNA OCHOBHBIX HaHpaBJ’IeHI/If/i MapKECTUHIOBBIX
HCCIe0BaHUM B HHAYCTPHUHU IOCTCIPUUMCTBA U 00IIIECTBCHHOr O ITUTAHUSI.

Bmanets:

- HaBbIKaMH c6opa HCO6XO,HI/IMOﬁ PIH(bOpMaL[I/II/I 1Py NPOBCACHUU MAapKETUHI'OBOT'O UCCIICAOBAHUS;
- HaBbIKaMU aHaJIn3a pe3yIbTaTOB MAPKETHHI'OBOI'O UCCICAOBAHNS B UHAYCTPHUH I'OCTCIIPUUMCTBA U O6IH€CTB€HHOFO IIHUTaHWA.

4. CTPYKTYPA U COJEPKAHUE JTUCIUIIJIMHBI (MOYJISI)

Kon HaumenoBaHue pa3iesioB U TeM /BUJ Cemectp / | Yacos | Komneren- | Jlutepatypa | Unrte | Ilpumeuanue
3aHATUS 3aHATHA/ Kvpc 107011 PAKT.
Paspgen 1. MapkeTuHroBsble
nccnenoBaHua: NoHATHeE, BUAblI,
aTanbl

1.1 IloHsATHE MapKETUHIOBBIX MCCIIEJOBAHHM. 4 2 na-1.11K-5 J1.1 0
MapKeTHHIOBBIE UCCIIEAOBAHUS KaK 9acTh WJ1-1.I1IK-6 JI1.2J12.1
MapKeTUHIOBOH MH(MOPMAIIMOHHOR na-1.11K-7 J12.2
cuctembl (MUC) u cucTeMbl OAICPKKH NA-1.TTIK-8
pewennii (CTIP). Buapl MapKETHHIOBBIX
uccnenoBanuii. CyObeKThl MAPKETUHTOBBIX
UCCIIeI0BaHUM. OTanbl MapKETHHIOBBIX
uccnenoBanuil. /Jlex/

1.2 O6pa3oBarenbHast TexHoJorus: Pabora B 4 2 WA-1.I1IK-5 JI1.1 0 IIpakTuyeckue
MaJIbIX Ipynnax, AUCKYCCHUS na-1.11K-6 JI1.2J12.1 3aJjaHus,
Beinonnenue npakruyeckux 3aganuit /Ip/ na-1.11K-7 J12.2 KOHCIIEKT,

WJ1-1.11K-8 TECT,

1.3 1. U3y4yenne TeopeTHUECKOTO MaTeprana 4 4 na-1.I1IK-5 JI11 0 IIpakTnueckue
2. Hanmcanue KoHCIIEKTa WJ1-1.I1IK-6 JI1.2J12.1 3aJIaHus,

3. IloaroroBka K TEKyLmeMmy u nA-1.I1IK-7 J12.2 KOHCIIEKT,
IPOMEXYTOYHOMY KOHTpoto /Cp/ na-1.11K-8 TECT,




Paspen 2. PaspaboTtka meTogonoruu
W nnaHa MapKeTUHroBOro
nccnenoBaHus

2.1

BersiBnienue u popMyrpoBKa mpooaeMbl
MapKETHHIOBOTO HCCIIeNOBAaHMS. Bub
npobuiem. [IpreMbl OCMBICIICHHUS TPOOIEM
MapKETHHTOBOTO HCCIIEIOBAHHSI.
BrisBinenne o0beKkTa M mpeaMeTa
uccienoBanus. ©opMynIupoBKa IeIn
HCCIIE0BAaHUS, ONIPEACICHHE €ro 3a1ad.
dopmynupoBka rumnote3. Buapl mianos
MapKETHHTOBOTO HCCIIEIOBAHHMSI.
ITouckoBOe HCCICAOBAHUE U €T0
¢bynkimu. UToroBoe ucciieIoBaHUE U €ro
GbyHKIMU. [[eCKPUNTHBHOE HCCIIEIOBAaHHUE
u ero Buabl. Crienudrka aHATUTHYECKOTO
uccienoBanusl. OUIMOKN MapKeTHHTOBOTO
uccienoBanus. bromxer u rpadux
MapKeTHHIOBOTO HcclienoBanus. /JIek/

VJI-1.11K-5
WJ-1.1TK-6
WJI-1.T1IK-7
WJI-1.TTK-8

J1.1
J1.2J12.1
2.2

2.2

1. 3y4eHne TeOpeTHIECKOTO MaTepuaia
2. BBINONHEHUE TPAKTUYECKOTO 3aJaHHsL:
CocTtaBbTe nporpammy (TUiaH)
MapKETHHIOBOTO MCCIIEIOBAHMS PhIHKA B
cepe rocTenpurUMCcTBa U 00IIECTBEHHOTO
nutanus Pecriyonukn Anrai
MPUMEHHUTENIFHO K KOHKPETHOMY
MPEATPUSITUIO

3. [loaroToBka K TEKyIeMy H
IPOMEXYTOYHOMY KOHTpoto /Cp/

WJI-1.1IK-5
WJI-1.1TK-6
WJI-1.1TIK-7
WJI-1.TIK-8

J1.1
J1.2J12.1
J2.2

IIpakTnueckue
3aJaHus,
KOHCIIEKT,
TECT,
BOIIPOCHI K
9K3aMEeHY

Paspgen 3. MeTtoabl cbopa
NMHopMaLunn Npm NpoBeaeHNM
MapKeTUHIOBOIO UCCneaoBaHns

3.1

KauecTBeHHBIE M KOJTHYECTBEHHEIE
CTpaTeruu uccnenoBanus. Merox Gokyc-
rpymm. MeToJ S5KCHepTHEIX OLCHOK.
I'nmyOuHHOE HHTEPBBIO. [IpOCKTHBHEIC
METOJIVKH: aCCOL[IATHBHBIC,
3aBeplalolIKe, CTPYKTypHEIE,
9KCIIPECCHUBHBIE. AHAIN3 BTOPUIHOI
uHpopmaimu. Onpockl. JIHEBHUKOBbIC
naHenyu. Menua nanenu. DIeKTPOHHOE
ckanupoBanue. Ayaut. OnpocHsie
METOJIbI: aHKETUPOBAHHE,
(opManu3oBaHHOE,
nory(hopMaTH30BaHHOE UHTEPBEIO.
Habmronenue, ero Ha3HauYEeHHE B
WCCIIEI0OBAaHUH, BUbI HAOTIOACHUSL.
[ponecc HadbmoaeHus. JlnuHoe
nHabmonenune. Habmonenue ¢
UCIIOJIF30BAHUEM TEXHHYECKUX CPEJICTB.
Ayaut noTpeOUTENbCKUX 3a1aCOB. AHAIIN3
crnenoB. KonteHT-anamms B
JIECKPUITHBHOM HCCIIEOBaHNH. 3HaUCHUE
U Tponeaypa. DKCIepUMEHT KaK METOX
c6opa uadopmarmu. Bujsl, OCHOBHBIE
XapaKTePUCTHKH, ATOPUTM

nposeaeHus /Jlex/

VJI-1.11K-5
WJI-1.TTIK-6
WJI-1.T1IK-7
WJI-1.TTK-8

J1.1
J1.2J12.1
2.2

32

OO6pa3oBaresibHas TEXHOJIOTHS: paboTa B
MaJlblX Ipynmnax, JUCKyCCHsl
Brinonnenue npakruyeckux 3aganuit /Ip/

VJ-1.11K-5
WJI-1.TTIK-6
WJI-1.1TK-7
WJI-1.TTK-8

J1.1
J1.2J12.1
2.2

[IpakTuueckue
3aJ[aHMs,
pedepar,

HTOTOBBINA TECT,
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1. U3y4yenue TeopeTHIECKOTo MaTeprana
2. BeInonHeHHe MPaKTUYeCKOTo 3aIaHHus:
Pa3zpaboraiite pabouuii UHCTpyMeHTapuii
JUISL IPOBECHHUS MAPKETUHI OBOTO
uccie0BaHus noTpeduTenei
KOHKPETHOTO TIpeAnpuaTs Pecrry6ommiku
Anraii B cepe roctenpuruMcTBa 1
0OIIECTBEHHOTO MUTAHUS (BLIOPAHHOTO HA
MIEPBOM 3aHSATHIA).

3. ITonroroska pedepara

4. IloAroToBKa K TeKyLIEMY U
IPOMEXYTOYHOMY KOHTpoto /Cp/

VJI-1.11K-5
WJI-1.TTK-6
WJI-1.T1IK-7
WJI-1.TTK-8

J1.1
J1.2J12.1
2.2

[IpakTuueckue
3a7aHUS,
pedepar,

HTOTOBBINA TECT,

BOIIPOCHI K
9K3aMeHYy

Paspen 4. Onpegenenune CTpyKTypbl 1
obbema BbIGOPKU B MApKETUHIOBOM
nccrnegoBaHun

4.1

MeTtozp! 0TOOpa OUHHUL COBOKYITHOCTH.
[onsTHE BLIOOPOYHOTO 00CIIE0OBAHUS.
Bunpt Bei6opku. CiyuaiiHbie BEIOOPKH:
HpOCTasi, CHCTeMaTHYIeCcKas,
CTpaTU(UIPOBAHHASL, KIIaCTEpHAs.
Hecnyuaiinble BBIOOPKU: CTUXUIHHAS,
neseBasi, KBOTHast. OmmrOKN BBIOOPKH.
Onpenesnenne 00bemMa BEIOOPOYHOM
COBOKYIMHOCTH. /JIex/

VJI-1.11K-5
WJI-1.TTIK-6
WJI-1.TTIK-7
WJI-1.TTK-8

J1.1
J1.2J12.1
J2.2

4.2

OO6pa3zoBarenbHas TEXHOJIOTHUA: paboTa B
MaJbIX TPYIIax, JUCKYCCHS
Beinonnenue npaktuyeckux 3aaanuii /Ip/

WJI-1.1IK-5
WJI-1.1TK-6
WJI-1.1TIK-7
WJI-1.TIK-8

J1.1
J1.2J12.1
J2.2

IIpakTnueckue
3aJjaHus, TECT,
BOIIPOCHI K
9K3aMEeHY
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1. 3yueHue TeopeTUYeCKOro MaTepHana
2. BBINONHEHUE TPAKTUYECKOTO 3aJaHHsL:
Paspaboraiite CTpyKTypy U paccuuTaiTe
00BeM BBIOOPKH ISl TIPOBEICHUS
MapKETHHIOBOTO HCCIIEIOBAHUS
oTpeduTeneil KOHKPETHOTO MPEANPHUITHUSL
PecnyOnuku Anraii B chepe
FOCTEIPUUMCTBA U O0LIECTBEHHOTO
UTaHUs (BBIOPAHHOIO HA IEPBOM
3aHATHH)

3. [loaroroBka K TeKymemy u
MIPOMEKYTOUHOMY KOHTpouto /Cp/

WJI-1.1IK-5
WJI-1.TTK-6
WJI-1.1TIK-7
WJI-1.TIK-8

J1.1
J1.2J12.1
J2.2

IIpakTnueckue
3aJaHus, TECT,
BOIIPOCHI K
9K3aMEeHY

Pasnen 5. MapkeTuHroBble
nccnefoBaHusl pbiHKa MHOYCTPUK
rocTenpuMMCTBa 1 0GLLIECTBEHHOIO
nUTaHus

5.1

Bubl ppIHOYHOTO CIIPOCA U €T0
omnpezeneHue. [10aX0bl K H3y4ICHHIO
PBIHKA MHIYCTPHUHU FOCTEIPHUMCTBA H
oOmecTBeHHOTO nUuTaHus. OUeHKa 1
[IPOTHO3MPOBAaHNE KOHBIOHKTYPHI PHIHKA
HUHIYCTPHHU TOCTEIPUIMCTBA U
00IIECTBEHHOTO MUTAaHMS. MeTObI
IIPOTHO3MPOBAHUS CIPOCa Ha PHIHKE
WHIYCTPHU FOCTEIPUMMCTBA H
oOuiecTBeHHOro nuTanus. Texymui
(peanbHblil) peIHOYHBLA cripoc. OOmui
(cymMapHBIii) peIHOUYHBIH cripoc. OleHKa
€MKOCTH PBIHKAa UHIYCTPHU
TOCTEIPUHIMCTBA U 00IIECTBEHHOTO
nutanus. /Jlex/

WJI-1.1IK-5
WJI-1.TTK-6
WJI-1.T1IK-7
WJI-1.TTK-8

J1.1
J1.2J12.1
2.2
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OO6pa3oBaresibHas TEXHOJIOTHS: paboTa B
MaJbIX TPYIIax, JUCKYCCHs
BeInosHeHHE MPaKTHYSCKUX 3aIaHU i

1. TIpoaHanu3upyiTe MapKETHHIOBYIO
cpely KOHKPETHOTO HNPeIpUSTUS
PecnyOnku Anraii B cepe
TOCTEIPUHAMCTBA U 00IIECTBEHHOTO
MUTaHus (BLIOPaHHOTO Ha MIEPBOM
3aHATHI), ucnonb3ys SWOT-ananms.

2. OxapaKTepH3yHTe IeJICBEIE CerMEHTHI
KOHKPETHOTO MpeAnpusIThs Pecy0nnku
Anraii B cepe rocrenpuuMcTBa U
00IIECTBEHHOTO MUTAHUS (BLIOPAHHOTO HA
NIEPBOM 3aHSTHUI), ONUIIUTE €TI0 TTO3ULIHUIO
Ha pbiHKe. /TIp/

VJI-1.11K-5
WJI-1.TTK-6
WJI-1.T1IK-7
WJI-1.TTK-8

J1.1
J1.2J12.1
2.2

[IpakTuueckue
3aJjaHus, TECT,
BOIIPOCHI K
JK3aMeHYy
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1. U3y4yenue TeopeTHuECKOTO MaTeprana
2. COop aHHBIX, UHPOPMALTUH IS
BBITIOJTHEHHUS! MPAKTHYECKUX 3aIaHUH, UX
cucreMaTrusanus 1 o0padboTKa

3. ITonrotoBka K TEKyIeMy U
MIPOMEKYTOUHOMY KOHTpouto /Cp/

VJI-1.11K-5
WJI-1.TTIK-6
WJI-1.T1IK-7
WJI-1.TTK-8

J1.1
J1.2J12.1
2.2

[IpakTnueckue
3agaHus, TeCT,
BOIIPOCHI K
JK3aMEHY

Paspen 6. MapkeTuHroBble
nccnenoBaHus yenyr n notpedurenen
B cdhepe roctenpummcTea u
obLecTBEHHOro NuTaHns

6.1

HccnenoBanue XapaKTePUCTHK YCIIYT B
cepe rocTenpUUMCTBa U 00IIECTBEHHOTO
nuranus. VicerenoBanue yeuyr u
MPOIYKTOB C IEJbI0 pa3paboTKH HOBBIX
YCIIYT ¥ MPOIYKTOB, COBEPIIIEHCTBOBAHHMS
CYIIECTBYIOMINX YCIIYT U TIPOAYKTOB,
MO3UIIMOHUPOBAHHS YCIYT U MPOAYKTA Ha
poiHke. OleHKa KOHKYPEHTOCIIOCOOHOCTH
yeayr B cepe rocTenpuuMcTBa U
obOmecTBeHHOro nuranus. /JIex/

WJI-1.1IK-5
WJI-1.1TK-6
WJI-1.1TIK-7
WJI-1.TIK-8

J1.1
J1.2J12.1
J2.2

6.2

OO6pa3zoBaresbHas TEXHOJIOTHA: paboTa B
MaJbIX TPyIIax, JUCKYCCHS
BrinmonHenmne mpakTHUECKUX 3aJaHAN:

1. [Ipoananu3upyite MpoayKTOBYIO
MIOJIUTHKY KOHKPETHOTO MPEATPUATHS
PecnyOnuku Anraii B chepe
FOCTEIPUUMCTBA U OOLIECTBEHHOTO
MUTaHUS (BBIPAHHOTO Ha IIEPBOM
3aHATHI), BEISIBUTE MIPEUMYILECTBA U
HEIOCTATKH.

2. IIpoananusupyiite notpedureneit
KOHKPETHOTO Ipeanpustus PecyOnuku
Anraii B cepe rocrenpuuMcTBa U
001IeCTBEHHOr0 NUTaHUs (BBIPAHHOTO Ha
IIEPBOM 3aHATHIA), COCTaBbTE NPOPUIH
(moptper) noTpeduUTeIIs JaHHOIO
npeanpusitus. /Tlp/

WJI-1.1IK-5
WJI-1.TTIK-6
WJI-1.TTIK-7
WJI-1.TIK-8

J1.1
J1.2J12.1
J2.2

IIpakTnueckue
3a7aHus, TECT,
BOIIPOCHI K
9K3aMeHY

6.3

1. U3y4yeHnue TeopeTHuecKOTo MaTeprana
2. COop IaHHBIX, UHPOPMALIUH IS
BBITIOJTHEHHUS MPAKTHUYECKUX 3alaHUH, UX
cucreMaTusanus 1 o0padboTKa

3. ITonrotoBka K TEKyIeMy U
IPOMEXYTOYHOMY KOHTpoto /Cp/

VJ-1.11K-5
WJI-1.TTIK-6
WJI-1.TTIK-7
WJI-1.TTK-8

J1.1
J1.2J12.1
J2.2

[IpakTuaeckue
3agaHus, TeCT,
BOIIPOCHI K
9K3aMEHY

Paspgen 7. MapkeTuHroBble
nccrnegoBaHUsl KOHKYPEHTOB B chepe
roctenpMmmMmcTBa 1 06LLeCTBEHHOrO
nMTaHns




7.1

[IpuBnexarenbHOCTh OTPACIU U
KOHKypeHTHast 00pb0a BHYTpH ee. I14Th
cuil koHKypeHuuu M. Iloprepa.
BbisiBIE€HHE IPUOPUTETHBIX KOHKYPEHTOB
U ONpEJENeHUE CUIIbI UX IO3ULIUY.
CocraBieHre KOHKypEeHTHON KapThl
peiaKa. MccnenoBanne
KOHKYPEHTOCIIOCOOHOCTH TYPHCTCKOTO
npeanpusitus. /Jlex/

VJI-1.11K-5
WJI-1.TTK-6
WJI-1.T1IK-7
WJI-1.TTK-8

J1.1
J1.2J12.1
2.2
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OO6pa3zoBarenbHas TEXHOJIOTHA: paboTa B
MaJbIX TPyIIax, JUCKYCCHS
BrimoaHeHre MPakTHYECKOTO 3aJaHus:
1. [IpoBenuTe cpaBHUTENBHBIN aHATIN3
KOHKYPEHTOB IpeInpHATHs B cdhepe
FOCTEIPUUMCTBA U O0LIECTBEHHOTO
nuraHus B PecniyGnuke Anrait
(BBIOpaHHOTO HA NIEPBOM 3aHATUI).
Ormnpenennute ypoBeHb KOHKYPEHTHOM
CpeAbl NpeIpHATHs, HanboJee CHUIEHOTO
KOHKYpEHTa JaHHOTO HPeIIpHITHUS,
COCTaBbTE KOHKYPEHTHYIO KapTy PHIHKA.
2. BpinonHeHue KOHTPOIbHOU paboTh
(Texymuil konTpous 1) /IIp/

WJI-1.1IK-5
WJI-1.TTIK-6
WJI-1.TTIK-7
WJI-1.TIK-8

J1.1
J1.2J12.1
J2.2

IIpakTnueckue
3a7aHus, TECT,
BOIIPOCHI K
9K3aMEeHY
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1. U3y4yenue TeopeTHuECKOT0O MaTeprana
2. COop aHHBIX, UHPOPMALIUH IS
BBINIOJTHEHHUS TPAKTHYECKOTO 3aIaHMs, UX
cucreMaTusanus 1 o0padboTKa

3. ITonrotoBka K TEKyIeMy U
IPOMEXYTOYHOMY KOHTpoto /Cp/

VJI-1.11K-5
WJI-1.TTIK-6
WJI-1.TTIK-7
WJI-1.TTK-8

J1.1
J1.2J12.1
J2.2

[IpakTuueckue
3agaHus, TeCT,
BOIIPOCHI K
9K3aMEHY

Pasgen 8. MapkeTMHroBoe nsyyeHue
LeH B cdoepe roctenpunumcTaea u
06LLEeCTBEHHOrO NMTaHWA

8.1

HccnenoBanue u onpeaeneHue GakTopoB
YyBCTBUTEJIbHOCTU NOTPEeOUTENEH K LICHE.
W3ydenue >1acTHIHOCTH CIPOCa K IIeHe.
MerToe1 onpezienieHus IEHOBOM
ANAaCTHYHOCTH: 00paboTKa
CTaTHCTUYECKOI HHPOPMAIHHU O IIPOJIAXKE
TOBApOB H YCIIYT, IOCTAHOBKA [ICHOBBIX
9KCIIEPUMEHTOB, IPOBECHUE OIIPOCca
HOTPEOUTENEH C IENbI0 BRIICHEHUS TIpU
KaKUX IIEHaX OHU TOTOBBHI IIOKYIATh
YCIIYTy, KOMIBIOTEPHOE TECTHPOBAHUE,
MIOCTPOEHNE SKOHOMHKO- MaTeMaTHIECKUX
Mmozeneit. /JIex/

WJI-1.1IK-5
WJI-1.TTK-6
WJI-1.TTK-7
WJI-1.TIK-8

J1.1
J1.2J12.1
J2.2

8.2

OO6pa3oBaresibHas TEXHOJIOTHS: paboTa B
MaJbIX TPYyIIax, JUCKYCCHS
BEInoIHEeHHE MPAKTHYESCKOTO 3aIaHus:
[IpoaHanu3upy#Te HCHOBYIO MOJUTHKY
MPEANPUSITHS B Chepe TOCTEIPUUMCTBA U
00IIeCTBEHHOTO MUTaHus B Pecybnnke
Anraii (BLIOpaHHOTO Ha TIEPBOM 3aHSTHI)
B PA, onpenenure meTonbt
LeH000Pa30BaHUs, BEISIBUTE
MIPEUMYLIECTBA M HEJOCTATKH, ONPEICIIUTE
3¢ GeKTUBHOCTH IPUMEHEHHS
HMHCTPYMEHTA EHOOOPa30BaHUsI AJIsI
npeanpustus. /1lp/

VJ-1.11K-5
WJI-1.TTK-6
WJI-1.T1IK-7
WJI-1.TTK-8

J1.1
J1.2J12.1
2.2

[IpakTnueckue
3agaHus, TeCT,
BOIIPOCHI K
9K3aMEHY

8.3

1. I3yueHne TeOpEeTHYECKOTO MaTepHaa
2. COop aHHBIX, THPOPMALUH IS
BBITIOJIHEHHUSI MPAKTUYECKOTO 3a/IaHMUs, UX
cucteMaTH3aius u 00padoTka

3. [loaroroBka K TeKymemy u
MIPOMEKYyTOUHOMY KOHTpoto /Cp/

WJI-1.1IK-5
WJI-1.TTK-6
WJI-1.T1IK-7
WJI-1.TIK-8

J1.1
J1.2J12.1
2.2

IIpakTnueckue
3aJaHus, TECT,
BOIIPOCHI K
9K3aMEeHY




Pasgen 9. MapkeTuHroBble
nccrneaoBaHNsa CUCTEMBI
npoaBwxeHns B cpepe
rocTenpummcTBa 1 0OLLLECTBEHHOIO
nuTaHus

9.1

1. U3ydeHre TeopeTHuecKoro Marepuana:
HWccnenoanue 3¢ pekruBHOCTH
BUJIOPEKIIAMBI M PEKIIAMHBIX CPE/ICTB,
HCTIONB3YeMBIX Ha TYPUCTCKOM
npennpustud. Vicenenosanue

3G PEKTHBHOCTH PEKITaAMHOM KaMIIaHUU.
Hccnenoanne 3 peKTUBHOCTH pEeKIIaMBbl,
TUTAHUPYEMOH K BBITTycKy. OTieHKa
MEPONPHUIATUH CTUMYIUPOBAHHUS COBITA.
AHaNH3 y4acTHs B BRICTABOYHBIX
MeponpusTusx B chepe Typusma. /Jlex/

VJI-1.11K-5
WJI-1.TTIK-6
WJI-1.T1TK-7
WJI-1.TTK-8

J1.1
J1.2J12.1
2.2
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OO0pa3oBatenbHast TEXHOJIOTHs: paboTa B
MAJIBIX TPYIIaX, JTUCKYCCHS
BpinonHeHHe MPAKTHYECKOTO 33/IaHNS:
IIpoananu3upyiite MapKETHHTOBBIC
KOMMYHHUKAIIUK KOHTPETHOTO
HpexnpusTUs B chepe rocTepuMCTBa 1
o011IecTBeHHOTO TUTaHusl B PecyOmuke
Auraii (BEIOpaHHOTO Ha TIEPBOM 3aHSTHH )
B PA, BRIIBUTE IIpenMyIIECTBA U
HEJOCTaTKH, onpeaenure 3pQeKTHBHOCTD
MIPUMEHEHUS] HHCTPYMEHTOB TPOIBHKCHHS
Juis npeanpustus. /Ip/

VJI-1.11K-5
WJI-1.1TK-6
WJI-1.T1IK-7
WJI-1.TTK-8

J1.1
J1.2J12.1
2.2

[IpakTnueckue
3aJjaHus, TECT,
BOIIPOCHI K
JK3aMEHY

9.3

1. U3ydeHne TeopeTHuecKoro Marepuaia
2. CO0p MaHHBIX, UHPOPMAIHH IS
BBITIOJTHEHUS TPAKTHYECKOTO 3aJaHus], UX
cucremMaruzanys u oopadboTka

3. TToAroTOBKA K TEKYIIEMY H
IIPOMEXKYTOYHOMY KOHTpoto /Cp/

WJI-1.11K-5
WJI-1.1TIK-6
WJI-1.TTIK-7
WJI-1.TTK-8

J1.1
J1.2J12.1
J2.2

[IpakTuaeckue
3agaHus, TeCT,
BOIIPOCHI K
9K3aMEHY

Pasgen 10. PaspaboTka
MapKeTMHIOBOW CTpaTernmn
npegnpuaTtusa B cepe
rocTenpuMMcTBa 1 00LLECTBEHHOIO
NUTaHWsi HA OCHOBE pPe3yNbTaToB
MapKeTUHIOBOIro UCCIef0oBaHus

10.1

CyIIHOCTb U POJIb CTPATEruu MapKETHHTa
MpeanpusaThs B chepe rocTernpuuMcTBa U
oOmectBenHoro nuranus. [lpouecc
(hOpMUPOBAHHS CTPATETHH MapPKETHHTA
HpexnpusTUs B chepe rocTepuiMCTBa 1
OO0IECTBEHHOTO TUTAaHMs. AHAIN3
PE3yNBTaTOB MAPKETUHTOBOTO
uccnenoanus. Pazpaborka
MapKETHHIOBBIX Mporpamm. OeHka

3¢ EKTUBHOCTH MapKETHHIOBOM
CTpaTeruy NpearnpuaTus B cpepe
TOCTEIPUHUMCTBA U OOLIECTBEHHOTO
nurtanus. /JIex/

WJI-1.1IK-5
WJI-1.TTK-6
WJI-1.T1IK-7
WJI-1.TTK-8

J1.1
J1.2J12.1
2.2

10.2

OO6pa3oBaTeNbHbIE TEXHOJIOTHH:
npe3eHTanus, pabora B MaJIbIX TPyIIIax,
JCKYCCHSL.

1. [Ipe3enTanus pe3yabTaToB
MapKEeTUHIOBOTO HCCIIEJOBaHHU.

2. BhInonHeHne KOHTPOJIBHOM pabOoThI
(Texymuii kouTpos 2) /IIp/

WJI-1.1IK-5
WJI-1.TTIK-6
WJI-1.TTIK-7
WJI-1.TIK-8

J1.1
J1.2J12.1
J2.2

IIpaxkTnueckue
3a7aHus, TECT,
BOIIPOCHI K
9K3aMEHY




10.3 1. U3y4yenue TeopeTHIECKOTo MaTeprana 4 5,1 na-1.I1IK-5 JI1.1 [IpakTuueckue
2. BolnosHeHnE NPaKTUYECKOTO 3a1aHUS: WJ1-1.I1IK-6 JI1.2J12.1 3aJIaHus, TeCT,
o pesynbraTaM MapKETHHIOBOTO na-1.11K-7 2.2 BOIIPOCHI K
Ucce0BaHus (BBIIOIHEHUS na-1.11K-8 9K3aMEHY
MPaKTHIECKUX 3aJaHU Ha IPEAbIIYIUX
3aHATHX) pa3paboTaiiTe MapKETHHTOBYIO
cTpaTeruto BeIOpaHHOTO Bamu
MPeANpUATHS chepbl TOCTENPUIMCTBA U
oOuiectBenHoro nuranus. /Cp/
Pasgen 11. KoHcynbTauuu
11.1 Koncynprauus no nucuuruinne /Konc/ 4 0,9 WJ1-1.11K-5 0
nAa-1.I1K-6
na-1.11K-7
nAa-1.11K-8
Pasgen 12. NpomexyToyHas
aTTecTaums (3K3aMeH)
12.1 [MonroroBka K 9k3aMeHy /JKk3aMeH/ 4 34,75 | UO-1.I1K-5 J1.1 0
na-1.I1K-6 JI1.2J12.1
na-1.11K-7 J2.2
nAa-1.11K-8
12.2 Konrpons CP /KCPATT/ 4 0,25 | NA-1.IIK-5 0
nAa-1.I1K-6
na-1.11K-7
nAa-1.11K-8
12.3 Konrakrthas pabora /KoHcOx/ 4 1 NA-1.I1IK-5 0
na-1.I1K-6
na-1.11K-7
nAa-1.11K-8

5. ®OHJ OHEHOYHBIX CPEJICTB

5.1. IlosicHuTeILHAS 3aNIMCKA

1. Haznauenue ¢oHia oeHOYHbIX cpencTB. OLEHOUHBIE CPEICTBA ITPEJHA3HAYEHBI JJIs1 KOHTPOJIS M OLIEHKH 00pa30BaTeIbHBIX
JOCTIKEHHH 00y4alomuXcs, OCBOUBIINX IPOrPaMMy JUCHHUIUIMHBI « MapKeTHHTOBbIE HCCIICA0BAHNS B MHAYCTPUH TOCTETIPUUMCTBA
¥ OOIIECTBEHHOTO MMUTAHM».

2. ®oHA OLEHOYHBIX CPEACTB BKIIOYAET KOHTPOJIBHBIE MaTepHAbl IS IPOBEIECHHS TEKYIETO KOHTPOIIA B popMe MPaKTHIECKHX
3aJaHui, TeM IJIs1 KOHCIIEKTOB, IIPOBEPOYHBIX PA0OT U MPOMEKYTOUHON aTTeCTAlMK B BHIE BOIIPOCOB IJIsl HOATOTOBKH K 9K3aMEHY.

5.2. OueHo4YHbIe CpeACTBA /ISl TEKYLIEro KOHTPOJIs

KoHTpoJTbHBIE 3aJaHUS U TECTHI

TIK-6: Crioco0eH k pa3paboTKe U peann3alii OM3HEC-TJIAHOB B JICSTEIBHOCTH OPTraHu3aluil cepbl FOCTEIPUUMCTBA U
OOIIECTBEHHOTO MTUTAHMS

1. (TIK-6). PaccTaBbTe B MPaBUIIBHOM MOCIIEAOBATEILHOCTH ONIEPALIUH, COCTABIISIONINE MTPOIECC MAPKETHHIOBOTO UCCIICIOBAHUS?
1. CocraBnenue oTyéra.

2. PazpaboTka maHa ucciae10BaHusl.

3. Onpepnenenye Ueu UCCIIEA0BAHMS.

4. TIpuHATHE PELICHUIA Ha OCHOBE C/ICJIAHHBIX BBIBOJIOB 110 UTOTAM UCCIICIOBAHUSL.

5. AHanu3 TaHHBIX.

6. COOp JaHHBIX.

7. Onenka 3¢ppeKkTHBHOCTH HCCIIEIOBAHNS.

Otsert: 3,2,6,5,1,4,7

2. (IIK-6). IIpu pazpaboTke U peanu3anuy OU3HEC-ITIAHOB B JESITEILHOCTU OpraHu3anuii cdepbl TOCTENPUUMCTBA U OOIECTBEHHOIO
MUTaHUS IPOBOJSITCS MAPKETUHIOBbIE UCCIEOBAaHUA Pa3HbIX BUAOB. HaliiuTe COOTBETCTBUE BUAOB MAPKETUHIOBOTO MCCIIEI0BAHHUS
U UX XapaKTEPUCTUK:

1. Pa3BefouHble UCCIEI0BAHUS

2. JlecKpUIITHBHBIE (OMMCATENBHBIC) UCCIICIOBAHUS

3. KonnyecTBeHHBIE HCCIIEI0BAHUS

4. KauecTBEHHBIE HCCIIEJOBAHUS

5. KabunerHnsle uccnenoBaHus

6. ITonesble (IEpBUYHbIE) UCCIEJOBAHUS

a) MapKeTHHIOBbIE UCCIIEA0BAHUS, KOTOPbIE BKIIIOYAIOT COOp, aHAINU3 U UHTEPIPETALMIO JaHHBIX IyTeM HaOII0JEHUS 3a TEM, UTO
JIOIU AENA0T U TOBOPSIT.

6) MapkeTHHTOBBIE HCCIEIOBAHNS, KOTOPBIE MPEIIOIAraloT H3y4eHIe PHIHKA Ha MECTe, YTO JaeT BO3MOKHOCTh yCTaHABIHBATh
JMYHBIE KOHTAKThI C TIOTEHI[HAIBHBIMH TTOKYTIATENIAMH, ONPEIETATh TOBAPEL, MOTB3YIOIIHECs HaHOONBIINM CIIPOCOM Ha JTAHHOM
PBIHKE ¥ JAHHOMW TPYNION MoTpeduTeneit. ITo Haubosee CIOXKHbBIE U 3aTPATHBIC METO/IbI H3YUCHHS PhIHKA.




B) MapKeTHHIOBBIC UCCIICIOBAHMUS, KOTOPBIE OCYIIECTBISIOTCS HA OCHOBE cOOpa, 00paObOTKH 1 aHAINU3a BTOPUYHON HHPOPMALIUH O
pbiHke. [1o00HBIE HCCIeJOBAaHKSI OTHOCUTEIEHO HEAOPOTH M JAIOT BO3MOXKHOCTD TIOJIyYHUTh OTBEThI HA HHTEPECYIOLIHE BOIPOCHI B
MaKCHMallbHO KOPOTKHE CPOKH.

r) MapKeTHHTOBbIE UCCIICIOBAHNS, HATIPABICHHBIC HA OMTUCAHHE MAPKETUHTOBBIX MPOOJIEM, CUTYAIM, PHIHKOB, HAIIPUMED
JeMorpagpuIecKoil CUTyaluH, OTHOLICHHUS TOTPEOUTENeH K MPOAYKIIMHU IPEAIPUSITHS.

1) MapKeTHHTOBbIE HCCIIEA0BAHUS, IPOBOAMMBIE C LIENBI0 cOOpa MepBUYHOM HH(OPMALIUK IS BBISIBICHHS M IOCTAHOBKH MPOOJIeM
Y THIIOTE3, a TAKKe YCTAHOBJICHUS IPUOPUTETOB CPEI 33124 UCCICAOBAHUSL.

€) MapKeTHHTOBBIE UCCIIEA0BAHUS, KOTOPbIE OOBIYHO OCYIIECTBIISIOTCS ¢ TIOMOIIBIO PA3IMYHBIX ONPOCOB, OCHOBAaHHBIX Ha
UCIIOIb30BAHUH CTPYKTYPHUPOBAHHBIX BOIPOCOB 3aKPBITOTO THIA, HA KOTOPBIE OTBEYAET OOJBIIOE YHCIIO PECTIOHICHTOB.
Omeer:1-1.2-1, 3-¢,4-a,5-B,6-0

3. (IIK-6). IIpu pa3paboTke u peanuzanuy OU3HEC-IUIAHOB B IEATEIbHOCTH OpraHu3alnuil chepsl roCTENPUUMCTBA U OOLECTBEHHOIO
MUTaHUS IPOBOJSTCS MAPKETUHIOBbIE UCCIEIOBAHUS Pa3HbIX BUJOB HA OCHOBE BHEIIHUX U BHYTPEHHUX UCTOYHUKOB MH(OPMALIUY.
Pacnipenenure npuBeeHHbIE HIDKE HICTOYHUKY MapKETUHIOBOM MH(OPMAIUU HA BE PYIIIIbL:

1. BHENIHME UCTOYHUKH MapKETHHIOBOM HH(pOpMALINU

2. BHYTPEHHHE HCTOYHUKH MapKETHHIOBOH MH(GOpMAIIH

a) Gecerpl ¢ COTPYAHUKAMHM OT/ea CObITa ¥ APYTHMH PYKOBOJIUTEISIMU U COTPYIHUKAMHU

0) MaTrepuabl KOHCAITHHTOBBIX OpraHU3aIHi

B) COOPHUKU CTATUCTUUECKOH HH(OpMaLUU

I') OTYETHI PYKOBOJUTENEH Ha COOpaHUAX aKLMOHEPOB

J) 0030pbl kanob U pexnamanuil norpedurenei

€) TaHHbIE TIePENICH HaCeIeH s

K) OyXranTepckue U (PUHAHCOBBIC OTYETHI

3) masl npousBojacTea, HUOKP, nuBectuin

1) MaTepHaisl TOCYIapCTBEHHBIX U MYHHIUIATGHBIX OPTAaHOB BIACTU U YIIPABICHUS

K) NpaiiC-IUCThl, BHICTABOUHBIE KATAJIOIU, IPOCHIEKTHI U Apyrue GUPMEHHBbIE IyOIUKAUH

Ortsert:

1.0,B,e,1, K

2.a,T, ]I, X, 3

4. (TTK-6). ITpu pa3paboTke U peanu3aiuu OU3HEC-IJIAHOB B JICSTEIBHOCTH OpraHn3alil cepbl FOCTEIIPUUMCTBA U OOIIIECTBEHHOTO
IHUTaHUS IPOBOANTCS MapPKETHHIOBOE UCCIIEOBAHUE DBIHKA COBITA, IPU KOTOPOM ONpeesieTCsl HOTCHIMAIBHBIH 00bEM TOBAapOB
WM YCIIYT, KOTOPBIE MOYKHO ITPOJATh HA KOHKPETHOM PBIHKE 32 ONpeNeEHHbIA NepHo, T.€. IOKa3aTelb
pBIHKA.

OTBeT: EMKOCTb.

5. (IIK-6). Onpenenure, BEpHO JIU cieayoLiee yIBepxaeHue: Mero Gpokyc-rpymnsl — 3T0 cUCTeMaTH4ecKe Oecebl 0 3apaHee
pa3paboTaHHOM cXeMe C IOJPOOHBIMH 3aMHCSMH U B CIICIUANEHO pa3pab0TaHHbBIX (OpMax IS JATbHEHIIEro aHaIru3a ¢ MOCTOSTHHON
IPYIIO HOKyIaTeNeil B TeUeHHE JUIUTEIBHOTO BPEMEHN.

Otsert: HeBepho.

TIK-8: CriocoOeH K HHTEpHET-TMPOIBHIKEHHUIO YCIYT OpraHU3aIfid cepbl TOCTEIPUUMCTBA M OOIIECTBEHHOTO MUTAHUS

1. (TIK-8). TIpu npoBeneHnn Mcciaeq0BaHuUs PeKJIaMbl onpezensercs nokaszareab ROl — 370 cooTHOIIEHHE OTY4YeHHON MPUOBLIH U
3aTpaT Ha MPOJBIKECHHUE YCIIYT OpraHu3aluii chephl TOCTEIPUUMCTBA U O0IIECTBEHHOTO MUTaHUsL. Eciin 3HaueHne moxasaTens
menbie 100 %, To pexitaMHyI0 KaMIIaHUI0 MOXKHO CUHMTATh
OrtBeT: yOBITOUHOMI

2. (IIK-8). Ompenenute, BepHO U cieayouiee yreepxkaeHue: "KommyHukaTuBHas 3 HeKTUBHOCT PEKIAMHBIX MEPOIPUSTUIL
XapaKTepU3yeTCs CTEICHBIO BIMSHUS pPeKIIaMbl Ha ToTpeduteneil.  OHa OLCHUBACT, KaK LieJieBasi ayAUTOPHS BOCHPHHIMAET
00BsIBIICHHS, ITyOJHKALIMH, BBI3BIBAIOT JIM OHH JOBEPHUE, CIOCOOCTBYIOT JIM YIYUIICHHIO UMHIKA OpeH/ia, MO0y IA0T JIK
MOTEHIUAIBHBIX KIIMEHTOB K IIEJIEBBIM JleHicTBUAM".

OTBeT: BEpHO

3. (TIK-8). Peknama, npencrapisioas codoit popMar KOMMEpPUECKUX OHIAHH-00BSIBICHHI, B OCHOBE KOTOPOTO — H300paKeHUE
WJIM BUJICO U KPATKH TEKCT. 3a71a4a TaKol peKIaMbl — MPHBIICYb BHUMaHUE MOJIb30BATENS M MOOYUTh €ro MepeiTH Ha CaiT
peknamonarens. Takast pekiiaMma Ha3bIBaeTCs
OtBeT: GaHHEepHAas pekiaMa

4. (IIK-8). Haiinure cOOTBETCTBUE MEX Y BUAMU PEKJIAMbl B 3aBUCUMOCTH OT LIE€/IU U X XapPaKTEPUCTUKOM:

1. uHbOpMalMOHHAs peKlaMa;

2. yBeleBaTelbHAs PeKIaMa;

3. cpaBHHUTEIBHAS PEKIaMa;

4. HaIIOMHUHAOIIAS PEeKJIaMa.

a) IIpu maHHOM BHUJIE PEKIaMBl IPOBOJISITCS OCHOBHBIC XapAKTEPUCTUKH PEKIAMHUPYEMOT0 MIPOAYKTA (YCIyTH) B COMIOCTABICHUH C
aHAJIOTUYHBIMU XapaKTEPUCTUKAMU NIPOAYKTOB (YCIYT)-KOHKYPEHTOB.DTOT BUJ PEKIaMbl IPUMEHSIETCS] B CETMEHTaX C BBICOKOM
KOHKYpEHLIUEH U 4aCTO BCTPEUYAETCS B TEIEBU3HMOHHON U HHTEPHET-PEKIaMe.

6) Bun pexnamsl, Ipu KOTOPOM PEKIaMUPYETCs IPOLYKT (yCilyra), KOTOPBL yxKe 3aBO€Ball phIHKH COBITA, OJHAKO HY>KAAETCS B
HaIIOMHUHAHWH MTOKYTaTeNro o cebe. Yamie Bcero HCHob3yeTcs AT NOMYJIIPHBIX OPEHI0B ¥ TOBApOB MOBCEIHEBHOTO CIPOCA.




OCHOBHBIC KaHaJIBI — HAPY)KHAs peKilamMa, email-pacchliKy, peKiamMa B TOYKax MPOJaX.

B) JlaHHBII BU]] pEKJIaMbl IPUMEHSETCS I HHOOPMUPOBAHKS OTPEOUTEIICH O OSBICHAN HA PHIHKE HOBBIX MPOIYKTOB, YCIYT,
uaeit. [lpecienyeMas Lelb - BRIBEJCHUE NPOAYKTA (YCIYTH) HA PHIHOK U MOKMCK MOTEHIUATBHBIX NOTpeduTeneil. OCHOBHBIE KaHAJbI
— TeJNEBUICHUE, HHTEPHET, HAPY)KHAS PEKiIaMa U MeyaTHbIe N3AaHHs.

r) JlaHHBIN BUJ peKIIaMbl HATIpaBJeH Ha GOPMHUPOBaHUE U30UPATEIBHOTO crpoca. [IpuMeHsieTcs B caydae, KOorjaa B yCIOBHUSIX
KOHKYPEHTHOH 00pBOBI MpeyiaraeTes NpoayKT (YCIIyr), MMEIOLIHIA KaKrue-TM00 MPeuMyIIecTBa nepe] JpYTUMH MPOAYKTaMU
(ycnyramu).Mcnons3yercs B digital-pexname, email-MapkeTHHTe, peKiiaMe B COLUANBHBIX CETSIX M MPOMO-aKIIUAX.

Orser: 1-8,2-1,3-2a,4-0.

5. (TIK-8). Omnpenenure MpaBHIIbHYIO TIOCIEAOBATEIBHOCTD TNIAHMPOBAHUS PEKJIAMHON KaMITaHHH:

1. U3roToBneHue pexiaMHbIX HOCUTEJIECH U IIPAKTUYECKas peasin3alys laHa peKIaMHON KaMITaHUH

2. AHanu3 MapKeTUHIOBOM cUTyaluu.

3. Pa3zpaboTka KpeaTHBHOIO IUIaHa PEKJIAMHOM KaMITaHUM (OCTaBJICHUE PEKIAMHOIO COOOIEHHS WIIN TEKCTA).
4. CocrapieHHe IPEJBAPUTENLHOM CMETHI PACXOI0B HAa PEKJIaMy U KOHTPOJIb 3a €€ BBIIOJTHEHUEM.

5. OrneHka pe3ynbTaToB U aHaIu3 3QGEKTUBHOCTH PEKIAMHON KaMITaHUH.

6. BbIOOp cpelcTB pacpocTpaHeH s peKiiaMbl, MeIMaINIaHUPOBaHHE.

7. OmpeneneHne 1eNeBoi ayAUTOPHH.

8. PazpaboTka pa3BepHyTOro KaJICHAAPHOTO IJIaHA PEKJIAMHBIX MEPOIPHATHH, KOPPEKTUPOBKA PEKIAMHOTO OIOJDKETA.
9. Ompenenenue Lenei pexnambl.

Orser: 2,9,7,4,6,3,8,1,5

TIK-7: Cioco6GeH MPUMEHSATh COBPEMEHHBIC TEXHOJIOTUHU LICHOBOI U COBITOBO# MONMUTHKU OpraHU3alui chepbl TOCTENPHUUMCTBA U
0O0IIeCTBEHHOT'O ITUTAHHS

1. (TIK-7). AHanu3 1ieH BKIIIOYaeT:

a) uccienoBanne (HakTOPOB CIIpoca, H3yUCHHE LICHOBOM MIACTHYHOCTH, OL[CHKY EMKOCTH TOBapPHOT'O PHIHKA, IMHAMHKHU PHIHKA;

0) u3ydenue u (HOPMHPOBAHUE MO3UIIMI TOBApA HA PhIHKE, OIICHKY KOHKYPEHTOCIIOCOOHOCTH TOBapa;

B) U3y4YCHHE YPOBHS M JMHAMHUKY LIeH, (aKTOPOB YyBCTBUTEIFHOCTH MOTPEOUTENCH K LIEHE, OLICHKY 3((EKTUBHOCTH TPUMEHIEMBIX
LIEHOBBIX CTPATEerHil U METOA0B LICHOOOPAa30BaAHMUS,

') 0TOOp BO3MOXKHBIX K HCIIOJIb30BAHUIO BHJIOB MPOIBIXKSHHUS M OLCHKY UX 3()(EKTUBHOCTH.

OtBeT: B)

2. (TIK-7). MapKeTHHIOBOE MCCIIEA0BAHNE 1IEH MPEANoJaraeT aHajlu3 METOI0B lIeHooOpa3oBanus. OnpeaenuTe COOTBETCTBHIE
METOJIOB IIEHOOOPa30BaHMUs U HX XapaKTEPUCTHK:

1. Merox NONMHBIX U3EPIKEK

2. MeTo cTaHOapTHBIX H3AEPIKEK

3. Meton GpopMHUpOBaHUS LICH 0 COKPAIICHHBIM 3aTpaTam

4. Metopa 6amoB

5. Merox perpeccun

a) Cnoco0 (popMUpOBaHHMS LIEH HA OCHOBE ONpPE/IeTICHHS PSMBIX 3aTPaT, UCXO/s U3 KOHBIOHKTYPBI 0XKHAEMbIX IIEH MPOIaKH.
[IpakTHyecky Bce yCIOBHO-TIEPEMEHHBIE 3aTPATHI 3aBUCST OT 00beMa BEITYCKaeMON MPOAYKIUH U PACCMaTPUBAIOTCS KaK MPSIMBIE.
OcrasbHbIe U3IEPKKU OTHOCATCS Ha (PMHAHCOBBIE PE3YNIBTATHI.

6) JlaHHBII METO TO3BOJISIET MOACIUPOBATh U3MEHEHHUE LIEH B 3aBUCHMOCTH OT COBOKYITHOCTH UX NapaMeTPOB, CTPOTO OIIPEALIISATH
AQHATUTHYIECKYIO (OPMY CBSI3H, a TAKXKE HUCIIOIb30BATH YPAaBHEHHS PErPECCHUU IS ONPENeICHHUs LIeH TOBapOB, BXOASAIINX B JAHHBIH
napamMeTpUuecKuil psi.

B) MeTo/1 03BoJisieT pOpMHUPOBATh LIEHBI HA OCHOBE pacdeTa 3aTpar 10 HOPMaM € YU4eTOM OTKIOHEHHH (PaKTHIECKUX 3aTpaT OT
HOPMATHBHBIX.

r) Cioco6 ¢popMupoBaHus LIEH Ha OCHOBE BCEX 3aTPAT, KOTOPHIE BHE 3aBHCHMOCTH OT CBOETO MIPOMCXOKACHHS OTHOCAT Ha EANHUITY
TOTO WJIM MHOTO M3IETHS.

1) JlaHHBIH METO]I 11e1eco00pa3HO IPUMEHSTH MpH (OPMHUPOBAHHUHM IICH HA T€ TOBAPhI, ITAPAMETPHI KOTOPBIX pa3HOOOPa3HbI U HE
HOAJAIOTCS HETIOCPEACTBEHHOMY KOJIMYECTBEHHOMY COM3MEPEHHIO (yI00CTBO, TU3aliH, MOZHOCTb, IBET, 3allaX, BKYC U T.1.).
Otser: 1-r, 2-B, 3-a, 4-1, 5-0

3. (IIK-7). Kommiekc MapKeTUHIOBBIX MEPOIPUATUI], HALIPABICHHBIX HA yBEJIUYEHHE 00BbEMA IPOJaXK MPOAYKLUY UIIH YCIyT 3a
KOPOTKUI{ IepHoJ BpEMEHH - 3TO...
OtBeT: cTUMYNUpPOBaHUE CObITA

4. (TIK-7). MapKeTHHIOBOE UCCIIEA0BaHIE COBITOBOM MOJUTHKHM OPTaHU3aluil chepbl rOCTEPUUMCTBA H OOMICCTBEHHOTO MUTAHUS
IpeanonaraeT NCCIe0BaHNe CUCTEMBI COBITA M IPOABIKEHHS penpuaTst. OmpeaenuTe COOTBETCTBUE TEPMHUHOB, CBA3aHHBIX C
cUCcTeMOH cObITa M POJIBMXKECHUS U X OTPEICICHUH.

. [Ipsimoit kanain cObiTa

. KocBennslii kanan cobiTa

. Komruteke mpoaBrkeHust

. AMpeKT-MapKeTHHT

. IIpomo-axmus

. Kpocc-ipogaxu (Cross-Selling)

. Anceiin (Up-Selling)

. [lozutmonnpoBanune

a) ®opma MapKeTHHra, TP KOTOPOH KOMIAHUH HAPSIMYIO 00paIaroTcsi K CBOUM KIMEHTaM, HCIONb3YsI HEPCOHANN3UPOBAHHEIE

0NN BN~




co001ICHUS. DTO MOXKET OBITh MOYTOBAS PACCHUIKA, AJIEKTPOHHBIC MUCbMA, 3BOHKU 1 SMS.

0) MapkeTuHroBas cTpaTerus, HarpaBJeHHAsl Ha YBEJIMUSHHUE CPEIHEr0 YeKa 3a CUET MPeUI0KEHHs KIIMEHTY JOIOJTHUTEIbHBIX
TOBApOB WJIN YCIIYT, CBA3aHHBIX C YK€ NpUOOpeTeHHbIMU. Takasi cTpaTerus IoMoraeT MOBBICUTh BBIPYUKY U Y/IOBJIETBOPEHHOCTh
KJIMEHTOB, NpeJIarasi UM I10JIE3HbIE U PEeJICBAaHTHBIE TOBAPHI.

B) KpaTkocpouHast MapKeTHHIOBast akTHBHOCTb, HAIIPAaBJICHHAS HA CTUMYJIMPOBAaHUE CIIPOCA Ha TOBAP WM YCIYTY, KOTOpas MOXET
BKJIIOYATh CKUJIKU, OecIUIaTHBIE 00paslbl, KOHKYPCHI U TTOJapKH, YTOOBI IPHUBIIEYh BHUMAHHUE K IPOAYKTY U CTUMYIHPOBAThH
HOKYyTIaTeNeil K COBEPIICHNIO TOKYTIKH.

r) CTparerus yBelnu4eHHs CpeTHEro 4yeka IMyTeM NMpeaioKeHHs KIMeHTY 0oJee TOPOTUX TOBAPOB MIIM YCIYT, YeM Te, KOTOpbIe OH
HepBOHAYAIbHO BeIOpai. Takas cTpaTerns moMoraeT KOMIIAaHUH YBEIHIHUTH JOXObI, IpeIaras KIHSHTY IPOAYKTHI C Ty4IIUMH
XapaKTepUCTUKAMH WM JOTIOJHUTEIbHBIMU () YHKIUAMH.

1) Onpezenenne MecTa NpoAyKTa Win OpeHaa Ha PhIHKE 110 OTHOILIEHHIO K KOHKYpeHTaM. I103uIoHpoBaHre OCHOBBIBAETCS Ha
YHHUKAJIbHBIX XapaKTEPUCTHKAX, IPEUMYIIECTBAX M LEHHOCTSAX, KOTOPbIE JeIal0T NPOIYKT IPUBJIEKATEIbHBIM JIJIs LEJIeBOH
AyAUTOPUH.

e¢) Kanan cObITa, moxpazyMmeBaronnii epeMeIeHre TOBapoB U YCIYT CHavana OT U3rOTOBHUTENS K HE3HAKOMOMY YYaCTHUKY -
MIOCPEIHUKY, a 3aTeM OT HETO - K IOTPeOHUTeIIO.

x) Crenuduaeckoe coyeTaHne peKkiIaMbl, TMYHON POAAXKU, MEPOIIPUSTHI IO CTUMYJIMPOBAHUIO COBITA M OPTaHU3AINH CBSI3eH C
00I11eCTBEHHOCTHI0, HCIIOIB3YEMbIX KOMITAHUEH /ISl TOCTHKEHHUS MapKETHHIOBBIX LIEJIEH.

3) Kanan cObiTa, nogpazymeBaronuii nepeMerieHiue ToBapoB U YCIyT OT IMPOU3BOIUTENS K NOTpeOuTeto 6e3 yuacTus
MIOCPETHMYECKUX OPraHu3aIuii.

Orser: 1-3,2-¢,3-%,4-a,5-8,6-0,7-1,8-11

5. (TIK-7). Ompenenute BEpHO JIK clieayroliee yTBepkacHue: [leHoBas cTparernus noMoraetT KOMIAHUK ONPECIIsTh ONTHMAIIbHBIC
ILEHBI U TOCTIDKeHUS OM3HecC-1IeIel, TaKUX KaK YBEJIMUCHNE PHIHOYHOM 0NN, MaKCUMM3AIHs IPHOBUTN NN 3aBOEBaHME
JIOSUTBHOCTH KIIMEHTOB.

OTBeT: BEpHO

IIK-5: Cioco6GeH paccUuTHIBATh U aHATM3UPOBATh IKOHOMUYECKHE PE3YIbTAThI ISSITEIbHOCTH OPraHU3aIiid chephl rocTenprUMCTBA
1 OOLIECTBEHHOTO TUTAHUS JJIsl TPUHATHUS 2P PEKTHUBHBIX YIPABICHYSCKUX PEIICHU I

1. (TIK-5). ®duHaHCOBBII TJIAH MAPKETHHTa, CUCTEMa T0Ka3aTele, pa3/iell IIaHa MapKeTHHTa MPEANPUSITHS, B KOTOPOM B
JIeTATN3UPOBaHHOMN (opMe (10 deMeHTaM KOMIUIEKCa MAPKETHUHTA WITH [0 MEPOTIPHUATHAM MapKETHHTa) IPUBEACHBI BETHIHHBI
3aTpar, JI0X0J0B U MPHOBUIN OT ([1s1) OCYIIECTBICHHS MAPKETHHIOBOM JIEITEIbHOCTH (PUPMBI - 3TO
OTBeT: OI0KET MaPKETHHTa

2. (TIK-5).Onpenenute BEPHO JIH CIEAYIOIIEE YTBEPXKICHHE: bBEeHUMApPKUHT - 3TO CPAaBHUTENILHBINA aHAIN3 MOKa3aTeell KOMIaHUH C
QHAJIOTUYHBIMU TTOKa3aTeSIMUA KOHKYPEHTOB WM JTUJAEPOB OTpaciv. beHUMapKUHT 03BOJISIET BBIABUTH JIy4IIHE IPAKTUKU U
BHEJIPUTH X B COOCTBEHHYIO JESTEIbHOCTD JUISl OBBIILIEHUS KOHKYPEHTOCIOCOOHOCTH.

OTBeT: BEpHO

3. (IIK-5). Ompenenure COOTBETCTBHE MOKa3aTeae 3PEeKTUBHOCTH MaPKETUHIOBOM JIEATEIHHOCTH IPEAIIPUATHS U UX
XapaKTepUCTHUK:

1. ROI (Return On Investment).

2. ROMI (Return on Marketing Investment).

3. LTV (Lifetime Value).

4. CAC (Customer Acquisition Cost).

5. CPA (Cost Per Action).

a) Koaddumment Bo3BpaTa MapKeTHHIOBBIX HHBECTULIMH, OTBEYAET TOJILKO 33 PACXO/bl HA MapKeTUHT. PaccunThiBaeTcs Kak
yBenuueHHoe Ha 100% oTHoIIeHre NpuObLIH, OJYYEHHON OT PEKIaMbl, K MAPKETUHTOBBIM 3aTpaTaM.

6) CroumocCTh NpUBJIEUCHNUS KIMEHTa, CYMMa, KOTOPYIO KOMITaHUS [TOTPaTHiIa Ha MApKETHHT, YTOOBI IPHUBIIEYb MOKynaTesns. YToObl
pe3ynbTat ObuT TOUHBIM, CAC CUHTAIOT OTIEIBHO MO KAXKAOMY PEKIaAMHOMY KaHAITy

B) [Toxn3HEHHAs IEHHOCTD KJIMEHTA, IIOKa3bIBAET, CKOIBKO NPUOBIIN NMPUHEC OMH KIHEHT 32 BCE BPEMs COTPYIHHYECTBA C
KOMITaHHeH. PaccunThIBaeTCS Kak pa3HULA MKy HOIyYEHHBIM OT KIMEHTa JOXOJO0M U PacXolaMHt Ha eTo MPHUBJICYCHIE H
yIepKaHue.

r) PeHTrabenbHOCTh MHBECTUIIMM, IIOKA3bIBAET OKYNIAEMOCTh BJIOXKEHUI B MApKETUHIOBbIe KaMIlaHUU. PaccunThiBaeTcs Kak
yBenuueHHoe Ha 100% OTHOIIEHNE NOIY4YEeHHOI0 10X0/1a, YMEHBIIEHHOTO Ha OI0/DKET peKIaMHOM KaMITaHUH, K OI0KEeTY
PEKIaMHO KaMITaHHH.

1) ITokazarens, oTpaxaromuii 3aTpaThl ON3HECa HA MPUBJICYCHHUE OJJHOTO MOTECHIMAIBHOTO KireHTa. Bennunna CPA 3aBucur ot
cdepsl AeATENbHOCTH, CE30HHOCTH, KOHKYPEHTHBIX JIEHCTBUIN, CKOPOCTH MPUHATHUS PEIICHUN, YPOBHSI CIIPOCa, MHTEpeca 1eJICBOH
ayANTOPUH U KPEATHBOB B PEKIaMe.

Ormser:1-1r,2-a,3-8,4-0,5-1

4. (IIK-5). BcraBbTe NpomylLeHHbIE CJI0Ba: DKOHOMUYECKas 3((PEKTUBHOCTh MAPKETUHIOBBIX MEPOLPUSTUIl — OTHOLIEHHE
pe3ynbrata ( ) OT IPOBEICHUS] MAPKETUHIOBBIX MEPOIIPUATUI KO BCEH COBOKYIHOCTH , HEOOXOIUMBIX IS
UX OCYIIECTBICHUSL.

OrtseT: 3¢ dekra, 3aTpar

5. (IIK-5). Crnocob onpezneneHus BEIMYUHbL OI01XKeTa MApKETUHIOBBIX MEPOIPUSATUIL, CYyTh KOTOPOI'O 3aK/II0YaeTCsl B CTPEMIICHHU
PYKOBOICTBA KOMIIAHHN 00ECHEINTH COIOCTABIMOCTh PACXOI0B Ha MApKETHHTOBbIE KOMMYHHUKAIIMH C aHAJIOTHYHBIMH OI0/DKeTaM1
KOHKYPEHTOB KOMIIAaHHH -3TO:




a) METOJI MPOIIeHTa OT 00beMa MPOJAXK HITH OT BAIOBOW MPUOBLITH
6) METOA KOHKYPEHTHOIO IIapuTeTa

B) METOJ HAa OCHOBE ITIOCTABIICHHBIX LieJIeH U 3334

T) METOJ] OCTATOYHBIX 3aTPAT

Otgert: 0)

TIpuMepHbIe TECTHI AJIsl BXOJIHOTO KOHTPOJIS:

1. MapKeTHHIOBBIE HCCIIEIOBAHUS — ITO:

a) cCHCTeMaTH4ecKuii cO0p, peruCcTpalys U aHAIN3 JTaHHBIX O IPO0IeMax, CBI3aHHBIX C MAPKETHHIOM TYPHCTCKHX YCIIYT, C LEJIBI0
CHIDKEHHS MH(POPMAIIMOHHOHN HEONpeIeIeHHOCTH 1 KOMMEPUYECKOTO PUCKa;

0) cuctemaTtHyecKuit cOOp, PErHCTPALUs U aHATIM3 COBOKYITHOCTH JaHHBIX, OTy4aeMbIX U3 OYXTaJdTepCKON U CTATUCTUYCCKON
OTYETHOCTH, aHAJTUTUIECKUX 0000IIeHHIf;

B) CHCTEMAaTHYeCKUii cOOp, perncTpauus ¥ aHAIN3 CBEACHUI 0 TOTpeOUTelIe yCIIyT M KOHKYPEHTaX TOCTHHHYHOTO IPEIIPUSTHS;
') BO3MOXHOCTb aKKyMYJISIIUK U MTOUCKA HEOOXOIUMBIX CBEICHUI BHYTPH CAMOTO TOCTHHUYHOTO MPEANPUSITHSL.

2. IIporiecc MapKETHHTOBOTO MCCIEIOBAHUS COCTOUT U3 CIEAYIOIINX TAIllOB

a) HaOJroIeHHE, KCIIEPUMEHT, ONPOC, POLIEAYpa BHIOOPKH, CIIOCOOBI CBS3U C ayIUTOPHUEH;

0) cOop 1 00pabOTKa CTATUCTUYECKUX JaHHBIX, PErPECCUOHHBIIN aHAIIN3, KOPPEIALMOHHBIN aHaIN3, PAKTOPHBINA aHAINU3 COOpaHHOM
nH(OPMAIH, IPEACTABICHUE PE3yIbTATOB,;

B) IUIAHUPOBAHUE UCCIICAOBAHNSI, AaHATU3 HHPOPMALIUK, KOHTPOJIb 32 UCCIICIOBAHUEM, IIPEACTABICHUE PE3yIbTaTOB,;

I) BbIABIICHUE IIpo0ieM U GopMUpOBaHUe Lieael UCCIel0BaHUs, 0TO0p UCTOYHUKOB UHbOpManuy, coop uHGopMauu;
CHCTeMATH3allMsl M aHAIU3 COOpaHHOW HH(MOPMAIIHMH, IPEICTABICHNAE PE3YIIbTATOB.

3. CucrteMoii MapKeTHHIOBOM HHPOPMAIHH Ha3bIBAIOT:

a) COBOKYITHOCTb JIAHHBIX, TIOJIy4aeMbIX U3 OyXTralTepCKON U CTaTHCTHYECKOI OTYETHOCTH, aHATUTHIECKUX 0000IeHN];

0) MONHOTY OTOOpaXKeHH s, HEOOXOIUMYIO [Tl 0OBEKTUBHOIO y4eTa Bcex (pakTopoB, GOPMHUPYIOMIMX JHOO0 OKAa3bIBAOIINX BIHSHUE
Ha COCTOSIHME U Pa3BUTHE CPEIbl MApKETHHTa MIPEATIPUSATHS;

B) COBOKYITHOCTb BCell MH(MOPMAIIMHU, HEOOXOTUMOM JIJIs BBIOJHEHUST MAPKETHHTOBBIX MEPOIPUSITHI;

T) cucreMa MHGOPMAIUH, TIPH KOTOPOI UCKITIOYAETCS BO3MOXKHOCT IPOTHBOPEUHBEIX BEIBOJIOB.

4. Cucrema BHyTpeHHEH MapKeTHHIOBOH HH(OPMAIMHU MTPEANoaraeT:

a) BHEAPEHUE HOBEHIINX MH(OPMALIMOHHBIX TEXHOJIOTHI U MH(GOPMAMOHHBIX CETeH;

0) MCTOJIb30BaHNE UCTOYHHKOB M METOMIECKHX ITPUEMOB, C TOMOIIBIO KOTOPBIX MOYKHO MOJIYYUTh HHGOPMALHIO O COOBITHAX U
CHUTYaIHsX, CKJIaIbIBAIONINXCS BO BHEIIHEH MapKEeTHHIOBOH cpeae;

B) NPUHATHE MApPKETHHTOBBIX PEILCHUI;

') BO3MOXHOCTh aKKyMYJISILIUK U MTOUCKA HEOOXOIUMBIX CBEICHUI BHYTPH CAMOTO TPEIIPHSTHSL.

5. MapKkeTHHroBas cpeia TOCTHHUYHOTO NPEINPUSITHS - 9TO

a) 3TO COBOKYITHOCTh aKTUBHBIX CYOBEKTOB U CHJI, ACHCTBYIOIINX 32 MPEIeNaMHy NPEINPHUITHS U BIUSIOINX Ha BO3MOXXHOCTH
PYKOBOJICTBA CIIY>KOO# MapKeTUHIa yCTAHABIMBATH U MOICPKHUBATD C EICBBIMU KITUSHTAMH YCIICITHOE COTPYAHUYECTBO;

0) 9TO Bce IKOHOMUYECKHE CYOBEKTHI, ¢ KOTOPBIMU MIPEAIIPUATHE CTAJIKUBACTCS B IPOLIECCE CBOSH NEATEIbHOCTH;

B) 9TO HETOCYAAPCTBEHHBIE CYOBEKTHI, ACHCTBYIOIINE HAa PhIHKE, BMECTE C JAHHBIM MPEANPHUITHEM;

T) 3TO IOPUANYECKUE JINLA, HaPTHEPHI PENPHUATHS;

J) 3TO NOCTABIIUKK TOCTUHUYHBIX YCIIYT.

6. OcHOBHBIMHU (paKTOPaMH MaKpOCPEIbl TOCTHHUYHOTO MPEANPHUSITUS SBISIOTCS:

a) neMorpaduIecKue, SJKOHOMHYECKHE, IPHPOTHEIE, HAYYHO-TEXHUIECKUE, TOTUTHICCKHE, (PaKTOPHI KYIbTYPHOTO OKPYXKEHHS;
0) cOIHMaIbHO-ITOTUTHIECKHE, HAYYHO-TEXHUUECKUE, SKOHOMUYECKHUe, ICHXorpaduuecKue, IPUPOAHEIe, (GaKTOPBI KyIETYPHOTO
OKPY)KEHHS;

B) 9KOHOMHYECKHUE, TIOJINTHYECKHE, feMorpaduiecKue, IPUPOAHBIE, KyIbTypHEIE, I0BEACHUECKHUE,

r) femorpaduueckue, SKOHOMHYECKUE, IPUPOAHBIE, KyIbTypHbIE, TIOBEACHUECKHUE,

1) haKTOPBI KYJIBTYPHOTO OKPYXKCHHUS, TOBEJICHUECKHUE, TIcCUXorpaduueckue GakTopbl.

7. Kakoe 13 NpuUBEACHHBIX HIDKE YTBEPHKICHHH OTHOCHTENHFHO HH(OPMAIIH, COOMpaeMOii IPH NPOBEACHUH MAPKETHHIOBOTO
WCCIICIOBAHUSI, SIBISACTCS MIPABUIILHBIM?

a) TIepBUYHAs HHPOPMALUSL SBISETCS TOPOTOCTOSIIEH U COOMPAETCs MOCiIe TOTO, KaK MPOaHaTH3UPOBaHa BTOPHYHAS HH(pOpMAaLs;
0) nepBUYHYIO HHPOPMAIHIO MOXKHO MOJYYUTh U3 OMYOJIMKOBAHHBIX M HMEIOIUXCS paHEEe HCTOYHUKOB;

B) BTOpHUYHasI HH(OPMALHS SBISETCS JOPOTOCTOSILEH M COOMpAeTes Mocie TOro, Kak NpoaHaIu3upoBaHa epBUYHAs HHPOPMAIHS;
T) JUTA TOJTy4YEeHHUs] BTOPUYHON HHPOpManni He0OX0IMMO MPOBECTH CIICNUAIBHOE UCCIIEAOBAHUE;

) BTOpHuHasi ”HPopMaIs coOupaeTcs nocie nepBUYHON HHGOpMAIHH.

8. HabnroeHure, MCIOB3YIOMIee XKECTKO 3aJaHHyI0 CXeMY PETHCTPAIUK COOBITHIA, Ha3BIBACTCSL. ..

a) CTPYKTYPUPOBAHHBIM

0) nepcoHaJIbHBIM

B) CKPBITBIM

T') CXeMaTUYHBIM

9. Ilox mepBUYHBIMH JAHHBIMH CIIEAYET TOHUMATh JaHHbBIE, KOTOPEIE. ..

a) paHee He CYIECTBOBAIN M BBl UX COOMpAETe C HyJs

6) BbI [IOJTy4aeTe U3 IEPBBIX PYK

B) MOJIYYCHBI Balllel OpraHu3anueil, HalpuMep, OT TOPrOBO-MPOMBIIUICHHOH MallaThl

I) 4aC TO OKA3bIBAIOTCS YCTAPEBIIMMH WIIH HE MOJHOCTHIO OTBEYAIOT BAIIIMM LICJISIM

10. Bopockl, IMEHyeMBIe «IETEKTOP», UCTIONB3YIOTCS IS IPOBEPKH. ..

a) ICKPEHHOCTH BBICKa3bIBAaHUH PECIIOHICHTA

0) ypOBHS 3HAHUI PECIIOHICHTOB O MPEIMETE UCCIICIOBAHMS

B) NPABHJIBHOCTH COCTABJICHUS aHKET




T) YPOBHS 3HaHHUH O TOBape GUPM, I KOTOPOI MPOBOIUTCS UCCIIEIOBAHUE

11. ToseBoli 3KCIIEPUMEHT MPEAIOIaraeT.. .

a) IPOBE/ICHHE IKCIIEPUMEHTAIBHON MPOJIAXKHU B PEATBHBIX YCIOBHUIX

0) MpoBECHNE IKCTICPUMEHTATBHOMN MPOJIAKH B HICKYCCTBEHHO CO3/IAaHHBIX YCIOBHSX

B) UCIIOJIb30BAaHUE MAKeTa €IlI¢ HE CO3IaHHOTO TOBapa

T') BLIOOPOYHOE HAOJFOICHHE C MOCIETYIONMM aHATU30M JKCIIEPUMEHTA

12. C6op, 06padoTKa 1 aHAIN3 TAHHBIX C [ETbI0 YMEHBIICHHS HEOTIPEAEIEHHOCTH PH MIPUHIATHH MAPKETUHTOBBIX PEIICHUIT
MpeJCTaBIsIeT COOOii...

a) MapKETUHTOBBIE UCCIIEI0BAHUS

0) MapKeTHHIOBbIH aHaNIN3

B) MApKETUHIOBBIN KOHTPOJIb

') CHCTEMY MapKeTHHTa

13. K BHEKaOMHETHBIM METO/IaM MCCIICAOBAHHS PHIHKA OTHOCSTCSL. ..

a) BEIOOPOYHOE U CIUIOIIHOE HAOJIOICHHE, a TAKKe MPOOHbBIE TPOJAKH

0) aHanu3 HHGOPMALMOHHO-CIIPABOYHON U HOPMATHBHOM JIUTEPATYPBI

B) BbIpaOOTKa pabouei THIIOTEe3bl IS 1eJIeH JajlbHEHIIEro HCCIIeA0BaHUS

I') aHAJIU3 TEHICHIMIA Pa3BUTHS PHIHKA 10 OQHIHATEHBIM EYATHBIM HCTOUHHKAM

14. TIpu npoBeCHNH MaPKETHHIOBBIX HCCIIEIOBAHUI PBIHKA TOCTUHUYHBIX YCITYT UCTIONB3YIOT. .
a) TIOJICBbIC UCCIICIOBAHNS, KAOUHETHBIC HCCIICI0BAHMS

0) MOJIEBEIC UCCIIECIOBAHMS

B) KAOMHETHBIC HCCIICAOBAHUS

T') IPOOHBIA MaPKETHHT

15. 3yuenne pa3iaumyHOTO pojia CIPaBOYHUKOB, CTATUCTUYECKON JINTEPATYPhl OTHOCUTCS K METOJaM MCCIIEIOBaHMS PHIHKA. ..
a) KaOMHETHbIE UCCIICOBaHUS

0) MOJIEBEIC UCCIIECIOBAHMS

B) BBIOOpOUHOE HAOIIIOACHNE

T') CIUIOLITHOE HAOJI0IeHUE

IIpumepHbIe TeCTsI A TEKyIero Konrpois 1 u 2:

1. Bompoc: «Jlnst Bamieid ¢pupmbl akTyallbHO POBEICHHE aHKETHOTO OTIPOca Cpeu notpedureneii? (1a/HeT)» OTHOCHUTCS K THITY...
a) 3aKPBITOTO ATBTEPHATHBHOTO

0) OTKpBITOTO 0€3 331aHHOM CTPYKTYpPHI OTBETA

BC) 3aKpPBITOTO BEIOOPOYHOTO

T') OTKPBITOTO C TIPOAOIDKESHAEM TPEIIOKESHUS

2. JIns IOY4TOBOTrO BOIIPOCA HE CBOICTBEHHO...

a) ONepaTUBHAS HHTEPAKTHUBHAS CBA3b C KIUCHTOM

0) OouiblIMe 3aTpaThl BpEMEHH Ha MPOBEICHUE OTpOoca

B) HU3KHI YPOBEHb BO3BpaTa aHKET PECIIOHICHTOB

T) HIMPOK Uil OXBAT reorpaduu pecroH/ICHTOB

3.HccnenoBanue, Mpu KOTOPOM U3Y4aeTCs CBA3b MEXK/Y MEPEMECHHBIMU, HAa3bIBACTCSL:

a)9KCIIEPUMEHT

0) ucneiTaHue

B) Opoc

T) 9K3aMCH

4. OcHOBHOE MTPEUMYIIECTBO AHKETHPOBAHMS NIEpe]] HHTEPBLIOMPOBAHUEM 3aKITI0YACTCS B:

a) IOCTOBEPHOCTH OTBETOB;

0) BO3MOXKHOCTH OpMaU3aIlii OTBETOB U MX 00pabOTKH;

B) OKCIIEPTHOM MOATOTOBKE BOMPOCHHUKA;

T') HaJIMYUU pa3pabOTaHHO! aHKETHI.

5. PoJb CTaTUCTUKY B MAPKETHHIOBOM HCCIICOBAHUH 3aKITIOYACTCS:

a) B BO3MO)KHOCTH MCIOJIb30BaHHS KOMIIBIOTEPHOI TEXHUKH;

0) B BOBMOKHOCTH HCIOJIb30BaHKs IPaQHKOB U TUATPaMM;

B) B 00€CII€4eHNH TOYHOCTH OLIEHOK M IPOTHO30B, BHISIBIIEHUH B3aNMOCBSI3EH;

T') B BO3MO>KHOCTH MCIOJIb30BaHHS CTATUCTHYECKHUX MTAKETOB MPUKJIATIHBIX IIPOTPAMM.

6. HazoBuTe MeTo[] cOOpa MepBHYHON MH(POPMAIIMHU MTPU NPOBEICHUU MAPKETUHTOBOTO MCCIIEI0BAHMS TIOCPESICTBOM (PHUKCAIIUU
(YHKIIMOHUPOBAHUS HCCIIEAYEMBIX 00BEKTOB 03 YCTAHOBJICHUSI UCCIICA0BATENIME KOHTAKTOB C HUMH U TIPH OTCYTCTBHH KOHTPOJIS
3a (hakTOpaMu, BIUSIONIMMH Ha UX TIOBEJICHHUE:

a) ornpoc

0) HaOmoIeHKE;

B) 9KCIICPUMEHT;

T') UMHTAIIHS;

) IaHEeJIb.

7. HazoBute MeTo[] cOOpa MepBHYHOM MH(GOPMAIMH MPH IPOBEICHUN MAPKETHHTOBOTO HCCIIC0BAHKS O TIOBEICHUH UCCICAYESMbIX
00BEKTOB, MPEAYCMATPUBAIOLINN YCTAHOBIICHUE UCCIICIOBATEISIMI KOHTPOJISI 32 BCEMH (paKTOpPaMHU, BIUSIONIMMH HAa 3THX 0OBEKTOB.
Lenbro ucciaea0BaHus, TPOBOIMMOTO C MOMOIIBIO TAHHOTO METO/IA, SBIISICTCS] YCTAHOBJICHUE MPUYMHHO-CIICICTBEHHBIX CBSI3eH
MeXay (hakTopaMy MapKETHHTA U IIOBEJCHUEM HCCIIEyEeMBbIX OOBEKTOB:

a) omnpoc

0) HaOmoIeHKE;




B) 9KCIICPUMEHT;

T') AIMUTAIUS;

) IaHeJIb.

8. HazoBute mMeToz cOopa nepBUYHON HHPOPMAIIMY MPU MPOBEICHUN MaPKETUHIOBOTO HCCICIOBAHUS TyTEM YCTAHOBIICHUS
KOHTaKTOB C 00BEKTaMH MCCIICIOBaHNS. B KauecTBe HHCTPYMEHTA UCCIIEIOBaHHS UCIIONIB3YETCsl BOMIPOCHUK, PETyCMaTPUBAFOIIHIA
(ukcarmio

OTBETOB:

a) ompoc

0) HaOmoIeHKE;

B) SKCIIEPUMEHT;

T') AIMUTAIUS;

) IaHeJIb.

9. HazoBute MeTo cO0pa nepBUYHON HH(GOPMALIUH MPH MPOBEJACHIH MAPKETHHIOBOTO UCCIIEI0BAHMUS IPEICTABISIONINAN cO00#
HOBTOPSIIOIIMICS cOOp NAaHHBIX y OJTHOM TPYIIIIEI Yepe3 paBHbIC MPOMEXYTKH BPEMEHH, IIPH 3TOM NPEIMET U TeMa IIOCTOSHHBL:
a) ompoc

0) HaOmoIeHKE;

B) SKCIIEPUMEHT;

T') AIMUTAIUS;

) IaHEeJIb.

10. K 3aKpbITOMY THITY BOIIPOCOB B aHKETE, UCIOIb3YeMOW MPH MAPKETHHIOBOM UCCIICOBAHU M, OTHOCHTCS:
a) BOTIPOC C BEIOOPOYHBIM OTBETOM;

0) HECTPYKTYPHUPOBAHHBII BOTIPOC;

B) 1MOJI00P CIIOBECHBIX aCCOLIUAIINNT;

') TEeMATUYECKHI anepUenIUOHHbINA TECT.

11.0cHOBHas 1€ CUCTEMBI MAPKETHHIOBOM HHPOPMAITUH:

a) COBEPILICHCTBOBAHUE MIIAHUPOBAHHS MAPKETUHIOBBIX MEPOIIPHUITHI

0) pa3paboTka KOMILIEKCa MapKETHHIa

B) IPETBOPEHHUE B )KU3Hb MAPKETUHTOBBIX MEPOIPHUSTHIA

T) 0TOOP LIEJIEBBIX PHIHKOB

12. Tlogxox K MPOBEIEHNIO MAPKETUHTOBBIX UCCIIEZIOBAHNN BKIIOYAET

a) TIOMCKOBBIC BOITPOCEHI

0) aHaJIMTUYECKUE MOJIENH

B) BTOPUYHYIO HH(OPMALIHIO

r) MeToAbl 0TOopa

13. UccnenoBanue, Mo3BOJSIONIEE YTOUHHTD NPOOIEMy, Ha3bIBACTCS:

a) MOUCKOBOE

b)aeckpunTuBHOE

C)3KCIIEPUMEHT

d)IpUYMHHO-CIEICTBEHHOE

14.MapKeTHHIOBBII ayIUT — 3TO:

a) TIepHoIYecKasi MPOBEpPKa MapKETUHIOBON (YHKIUH KOMIAHUH

0)uccreIoBaHUE POSHUYHOM TOPTOBIU

B)HCCJIEIOBaHUE HA YPOBHE NOTpEOHTENS

T) ayauT, criennrIecky HalpaBlIeHHBIH Ha Ka4eCTBO NPOIYKTa

15.MapkeTHHroBOE HCCIIeI0BaHKE TIPEACTABISET OO0 cOop, 00pabOTKY M aHAIM3 JaHHBIX C IEIbI0

a) YMCHBIIICHUS HEOTIPEICIICHHOCTH, COYTCTBYIOIICH NMPHHATHIO MAPKETHHTOBBIX PEIICHUI

0) U3y4eHUs IeITEIILHOCTH KOHKYPEHTOB

B) CHCTEMAaTH3al[MH OTYETHBIX JAHHBIX

T) pa3paboTKu PEKIAMHOMN CTpaTernu

16.MlcxoaHBIM IyHKTOM MapKETHHIOBOT'O UCCIIEJOBAHUS SIBJISCTCSA:

a) 0TOOp UCTOYHUKOB MH(POPMALINH;

0) coop nndopmanuu;

B) aHau3 UH(bOpMaLUY;

) TouHast GOPMYJIUPOBKA €ro LeNel 1 3a/1a4.

17.0cHOBHOI 3a/1auei U 0TOOPE HCTOYHHKOB HH(POPMALIUH SBIISETCS:

a) coop undopmanuu;

0) nosyueHre HeoOXOJUMBIX JIaHHBIX C MAKCUMAIIbHON OBICTPOTOH 1 3 PEeKTHBHOCTHIO;

B) aHAJIN3 COOpaHHOI HHPOPMAIUH;

T') HCCJICIOBaHNE METONOB H3yUECHHUs PHIHKA.

18.CBenenus 0 moTpeduTene TYPUCTCKUX YCIYT IPEIIoIararoT UCIOIb30BaHUE CIIEIYIOMIEro BUia MapKETHHIOBOM HHGOpMaIHH:
a) KaueCTBCHHAsi MApKETUHIOBasi HH(opMaIs;

0) snu30AnYeCcKas MAPKETHHIOBast HH(OPMAIHs;

B) MOSICHSIOIIAS MAPKETUHTOBasi HHPOpMALIKS;

T') IEMOCKOIIMUYECKasi MAPKETUHIOBass MHPOPMAIHS.

19. Kakue BuIbI MapKETHHIOBOTO MCCIIENOBaHHS BBl OBl HCIONB30BaHN I pa3pabOTKN KOHBIOHKTYPHOTO 0030pa  phIHKA
TOCTHHHYHBIX yCIIYT:

a) pa3BeIOYHOE HCCIICIOBAHNE;

0) onmcarenpHOe (IECKPUITHBHOE);




B) Ka3yaJbHOE MCCJICIOBaHUE;

T') 9KCIIEPHUMEHTAIBHOE UCCIICIOBAHHUE.

20. CBezieHHs1 O IOTPEOUTENEC TYPUCTCKUX YCIYT MPEIIONATraloT UCIIOIb30BAHUE CIICTYIOIIErO BUIa MAPKETHHTOBOM HH(OpMAaIHH:
a) KaueCTBCHHAss MApKETUHIOBasi HH(opMaIusi;

0) snu30AMYeCcKas MAPKETHHIOBast HH(GOPMAIHs;

B) MOSICHAIONIAS MAPKETHHIOBasl HH(QOpMAIIHS;

T') IEMOCKOIIMUYECKasi MAPKETUHIOBass MHPOPMAIHS.

21. BbIsaBUTD )KU3HEHHBIH LUK 3aIIPOCOB U IIPEANOYTEHUH 1 OCHOBHbBIE TEHIEHIIMU UX U3MEHEHUH C Te4eHHUEM BPEMEHH IS
CBOEBPEMEHHOTO IIPUHATHS PEILICHUH O AESTENBHOCTH Ha PHIHKE MO3BOJISET:

a) TOYEeUYHBIH OMpoc;

6) NOBTOPHBIIA OIpoC;

B) CIUIOIIHOM OIPOC;

T') BLIOOPOYHBI OTPOC.

22.CucreMa MapKEeTHHTOBBIX HCCIIEAOBAaHNH KOHKYPEHTOB JA€T BOBMOXKHOCTh TOCTHHUYHOMY MPENNPHUITHIO:

a) pacUIMPUTh PHIHOK COBITA,;

0) HOBBICUTH KOHKYPEHTOCIIOCOOHOCTh M 3))EKTUBHOCTH MPEINPUATHS B 1[EIIOM;

B) BBIOpATh MPABUIILHYIO PEKIAMY;

') CECTMEHTUPOBATh PHIHOK.

Kpurepuu oLeHKU TeKyIero KOHTpos 1 u 2:

«OTIM4HO» (6,8-8 Gasa), MOBBIIEHHBIH YPOBEHb

IIpaBuibHble oTBeTHI HaHbl Ha 85-100% BonpocoB

«xoporuoy (5,3-6,7 6anna), mOpOroBbIi ypoBEeHb

IIpaBusbHbIE OTBETHI 1aHbl Ha 66-84% Bompocos
«YIOBJIETBOPUTENBHOY» (4 — 5,2 Gaut), MOpOroBbIi yPOBEHB
IIpaBunbHbIe OTBETH AaHbl Ha 50-65% BompocoB
«HeyznosneTBopurenbHo» (0-3,9 6amna), ypoBeHb He chopMUPOBaH
IIpaBunbHbIe OTBETHI JaHbl Ha MeHee 50% BOIPOCOB

IIpumMepHbIe TpaKTHYECKUE 3aJaHUs

Tema 1. MapKeTHHIOBBIE UCCIICIOBAHUS: TIOHSITHE, BUIBI, 3Tanbl. Tema 2. Pa3paboTka METOIO0NIOTHH U TIaHA MApKETHHIOBOTO
HCCIIEIOBAHUS

3ananue 1. PacctaBpTe B IpaBUIIbHON MOCTIEIOBATEIEHOCTH OTIEPAIHH, COCTABIISIONINE MTPOLIECC MAPKETUHTOBOTO MCCIIEIOBAHUS?
1. Pexomennanuu.

2. Ilony4yenue nepBUYHON UHGOPMALIUY.

3. Ompenenenue npooneMsl.

4. UccnenoBaHue pe3yabTaToB.

5. AHanu3 TaHHBIX.

6. AHanu3 Bropu4HON HH(POpMAIHH.

3ananue 2. Kakue U3 HIOKENEPEUHCIICHHBIX TOHITHH SBIISIOTCS BHEITHUMH HCTOYHUKAMHM M KaKue BHYTPEHHUMHU HCTOUYHUKAMHU
BTOPUYHON HHPOPMALUK IPH MapKETHHTOBBIX UCCIETOBAHMUIX:

. Coo011eHns TOproBoro nepcoHaia caMmoil OpraHu3alyy;

. laHHBIE MEXTyHapOAHBIX OpPraHU3alUi, IPAaBUTEIbCTBA, OPUINAILHON CTATHCTUKHY;

. BrojpkeTHbIe OTUETHI;

. JlaHHBIE MAPKETHHTOBBIX UCCIICIOBAHUH;

. Hayunsie uccienoBanusi, IpOBOAMMBIE CHIEHUATN3UPOBAHHBIMA MapPKETHHIOBBIMH OPTaHU3aIUsIMU;

. Mudpopmanus, nosgydeHHast ¢ BBICTABOK U IPMapoK, KOH(GEPEHIMH U COBELIaHNUH;

. O030psI peknamanuii moTpeduTeNeii;

. Hayunbie uccnenoBanusi, coOpanHble pa3IMYHbBIMUA OPraHU3aUMsAMH (TOPrOBBIMU HaJIaTaMH, TOPTOBBIMH aCCOLMALIUSMH U 1Ip. ).
3ananue 3. Bac npuriacuiy B Ka4ecTBEe KOHCYJIBTaHTa 110 MAPKETHHTY B OJIHY U3BECTHYIO FOCTHHHUIY. Baia 3a1aua - ycTaHOBUTH
MIPUYHMHY CHI)KEHHE YPOBHS IIPOJIaXK JOTIONHUTEIBHBIX YCIYT TOCTUHUIIBI B TIOCIeaHee BpeMs. OTMEThTe alropuTM

Bamux gevicTBuii:

- K Kakoit nuapopmanuu Bel oOparuTech B Havane?

- chopMyIHpYyHTe LIeTb HCCIeJOBaHNUS;

- BBIJICTINTE 33/1a41 HCCIICIOBAHMS;

- IPEATIONIOKUTE KaKHe-THOO0 THUIOTE3bl, KOTOPBIE MOTYT SIBISITHCS OTBETAMHU HA BOIIPOC UCCIIEIOBAHUS;

- KaKue MeTOo/ibl IPOBeIeHHs uccienoBanus Bol BeiOepere?

- K KaKoMy THITy OyJZIeT OTHOCUThCS MccieoBaHue?

0NN N bW~

Tema 3. MeTozps! cOopa HHGOpPMAIMK IPU NPOBEJCHUH MapKETUHTOBOTO HccinenoBanus. Tema 4. Onpenenenue cTpykTypsl 1 o0beMa
BBIOOPKH B MApKETHHIOBOM HCCIICIOBAaHUU

3ananue 1. OxapakTepu3yiTe METO bl cOOpa NMepBUYHON HHPOPMAIMK NIPU MPOBEJACHUN MApPKETUHTOBOTO HccienoBanus: Hazpanue
metona Onmcanue merona [Ipemmymmectsa HegocraTku

3ananue 2. Bam He0OX0JMMO NMPOBECTH MAPKETHHIOBOE UCCIIEIOBAHHUE IO OTIPEICIICHUIO CITpOca Ha pa3pa0O0TaHHbIA TOCTUHUYHBIM
MPEeaNpUATHEM «AITail» HOBYIO JONOJIHUTENbHYIO yeiuyry. OnpenennTe Ui JaHHOTO HCCIIeI0BaHNs IeHEPaIbHYIO COBOKYITHOCTb,
paccuuraiite He0OXOAUMBIH 00bEM BBIOOPKH, ONPEIETIUTE CTPYKTYPY BBIOOPKH.

Tema 5. MapKeTI/IHFOBLIe HCCJICAOBAHUS PhIHKA HHAYCTPUU I'OCTCIIPUMMCTBA U O6HI€CTB€HH01"O nutanus. Tema 6. MapKeTI/IHFOBBIe




HCCIICIOBAHUS YCIIYT U oTpeduTesed B chepe rocTenpuuMcTBa U 0OLIECTBEHHOT0 MUTaHus. Tema 7. MapKeTHHTOBbIC
HCCIIeJOBaHUS KOHKYPEHTOB B c(hepe rocTenpuuMcTBa U OOLIECTBEHHOTO muTanus. Tema 8. MapKeTHHroBoe U3ydeHue IieH B cdepe
TOCTENPUHUMCTBA U OOLIECTBEHHOTO muTaHus. Tema 9. MapKkeTHHTOBbIC HCCIICA0BAHIS CHCTEMBI IIPOABMKEHHUS B cepe
TOCTEIPHUHUMCTBA U OOLIECTBEHHOTO MHUTAHUSL.

Ipaktryeckoe 3ananue 1. [IpoaHann3upyiTe MApKETUHIOBYIO CPEy KOHKPETHOTO MpeAnpusaTus PecnyOnuku Anraii B cdhepe
TOCTENPUUMCTBA U OOILIIECTBEHHOTO MUTaHUs (BBHIOPAHHOTO Ha MEPBOM 3aHATHIA), ucnonb3yss SWOT-anamnus.

IIpaktudeckoe 3aganue 2. OxapakTepH3yHTe 1eJIeBbIe CETMEHThI KOHKPETHOTO Mpeanpustus Pecriyonuku Antaii B cdepe
TOCTETPUUMCTBA U OOILIECTBEHHOTO MUTaHUs (BRHIOPAHHOTO HA MEPBOM 3aHATHIA), OMIUIIMTE €T0 MO3UIHIO HA PhIHKE.

Ipakrudeckoe 3ananue 3. [IpoaHanu3upynTe MPOAYKTOBYIO MOJUTHKY KOHKPETHOTO NpeAnpuaTus Pecnyonnku Antaii B cepe
TOCTENPUHUMCTBA U OOLIECTBEHHOTO MUTAHKUs (BBIOPAHHOTO HAa MEPBOM 3aHSATHUIN), BBISBUTE IPEHMYIIECTBA M HEOCTATKH.
Ipakruyeckoe 3ananue 4. [poananusupyiTe NoTpeOHTENeH KOHKPETHOTO Npeanpustusi Peciyonuku Antaii B chepe
TOCTENPUHUMCTBA U OOLIECTBEHHOI'0 MUTaHUs (BHIOPAHHOTO Ha MEPBOM 3aHATHI), COCTaBbTE NPOQPUIIb (IOPTPET) MOTPeOUTENS
JAHHOTO MPEANPHUATHS.

IIpaktudeckoe 3aganue 5. [IpoBenuTe CPaBHUTENBHBII aHATN3 KOHKYPEHTOB MPEANPUATHS B cepe roCTENPUUMCTBA U
oOriecTBeHHOTO TUTaHus B PecyOnuke Anrait (BbIOpaHHOTO Ha TiepBOM 3aHsTHH). OnpenennuTe ypoBeHb KOHKYPEHTHO# Cpe/ibl
HpeIpHUSTHS,

HanboJIee CHIIbHOTO KOHKYPEHTA IAHHOTO MPENPUATHS, COCTABETE KOHKYPSHTHYIO KapTy phIHKA

IpakTryeckoe 3ananue 6. [[poaHann3upyiTe IIEHOBYIO OJUTUKY IPSINPUITHS B Chepe rOCTEPUIMCTBA U OOIECTBEHHOTO
nutanus B PecriyOnuke Antaii (BbIOpaHHOTO Ha IEpBOM 3aHATUN) B PA, onpenenure MeTo bl IEHOOOpa30BaHUs, BbIIBUTE
MPEUMYIIECTBA U HEIOCTATKH, OnpeaenuTe 3H(HeKTUBHOCTh MPUMEHEHHSI HHCTPYMEHTA IIEHOO0Pa30BaHuUs IS IPEANPHATHS.
IIpakTryeckoe 3amanue 7. I[Ipoananu3upyliTe MapKEeTUHIOBBIE KOMMYHHKAMH KOHKPETHOTO MPEANPHUITHS B chepe ToCTepUIMCTBA
1 001IIeCTBEHHOTO NUTaHus B PecniyOiinke Anraii (BBIOpaHHOTO Ha MEPBOM 3aHATHIA) B PA, BBISIBUTE IPEHUMYILIECTBA U HEIOCTATKH,
onpezaenute 3G HEeKTUBHOCTD NPUMEHEHHS HHCTPYMEHTOB IPOABIKEHHS TS IPEIIPHSATHSL.

Ipaktuyeckoe 3amanue 8. [To pe3ynpTaTaM MapKETHHIOBOTO UCCIICAOBAaHMS (BBHIIONHECHUS MPAKTHIESCKUX 3a1anuii 1-7)
pa3paboTaiiTe MApKETHHIOBYIO CTPATETHIO KOHKPETHOTO MPEANPHUATHS B chepe rOCTSIPHUUMCTBA U OOLIECTBEHHOTO MUTAHUSL.

Kpurepuu ouenku:

«oTIM4HOY (4-5 Gajuia), HOBBILIEHHBIH YPOBEHb

[IpakTHdeckoe 3aaHne BHIIIOTHEHO B IOJIHOM 00beMe U MPaBWILHO. [IpH BEINIOTHEHUH 3aJaHUsI CTYICHT MCIOJIb30BaT KOHCIIEKTHI
JIEKLUH, OCHOBHYIO M JIOTIOJIHUTENILHYIO JIUTepaTypy. CTyAEHT BBIIOIHII 3aJaHUE CAMOCTOSTENIBHO.

«xoporuoy (3-4 6ana), mOpoOroBblid ypOBEHb

[IpakTHyeckoe 3agaHue BHIIOTHEHO B IIOJIHOM 00beMe, HO €CTh OTAENbHbBIE 3aMEeUaHHs 110 COJep KaHMIO 3aganusl. IIpyu BEIOTHEHNH
3aJJaHHs CTY/ICHT UCIOJIb30BaJl KOHCIIEKTHI JIEKIIUHM, OCHOBHYIO U JIOTIOJIHUTEIbHYIO TUTepartypy. CTYICHT BBIIIOIHWI 3aJ]aHNe
CaMOCTOSTEIIbHO.

«ynosneTBoputensHo» (1-3 Gara), HOPOroBbIii YPOBEHb

IIpaxkTudeckoe 3ajaHre BHIIOJIHEHO HE B OJHOM 00BEME U €CTh 3aMEUaHusl 10 coJiepKaHuto. [Ipy BBIOIHEHNH 3a1aHUs CTYICHT
UCIIOIb30BaJl KOHCIIEKTHI JIEKIIMH, OCHOBHYIO JTUTepaTypy. CTyJeHT BHIOIHWII 3aJaHAE CAaMOCTOSATENBHO.
«HEYAOBIETBOPHUTEILHO», YPOBEHD HE CHhopMHUPOBaH

[IpakTHyeckoe 3aaHne BEIIIOTHEHO HE B IOJIHOM 00beMe U ¢ ommOkaMu. CII0KHO OLIEHUTH CaMOCTOSTENHHOCTD BBITIOTHEHHUS
3aJaHuUs.

5.3. Tembl NHCBMEHHBIX PadoT (3cce, pedpepaThbl, KypcoBbIe PadOTHI U JAP.)

Temartuka peepaToB U KOHCIICKTOB

. [locnenoBaTenbHOCTD ATAMIOB MPOBEACHUS MAPKETHHTOBBIX MCCIICIOBAHUH.

. Undopmanus B MApKETHHIOBBIX HCCIICIOBAHUSAX.

. CoBpemMeHnHbIe HH(OPMAIIMOHHBIE TEXHOJIOTHH MapKETHHTOBBIX UCCIICAOBaHIH.
. HabmromeHue kak MeTol MapKETHHIOBOTO HCCIICIOBAHUSL. .

. OmpocHbIe METOBI MCCIIEIOBAHUH.

. [IpumeHeHre MeTo1a MHTEPBbIO B MAPKETUHIOBOM UCCJIETOBAHHH.

. [IpuHIMIBI U3MEPEHUH U IKATUPOBAHUS.

. [myOuMHHOE UHTEPBBIO KaK METOJ IPOBEACHUS MAPKETHHIOBBIX HCCIICIOBAHUM.
. [IpuHITMIIBI cOCTaBICHNUS aHKETHI TSI MAPKETHHTOBOTO UCCIICIOBAHHUS.

10. Meronp! onpeiesieHns: pa3sMepoB BEIOOPKH.

11. [Ipumenenne 3KCIEPTHBIX OIIEHOK B MAPKETHHIOBOM HCCIIEZOBAHUH.

12. DkcniepuMeHTaIbHbIE UCCIIEIOBAHMUSL.

13. Bumsl CTaTUCTHYECKOTO aHATIH3a B MAPKETHHTOBOM HCCIICIOBAHUH.

14. Posib rUIIOTE361 B MAPKETUHTOBOM HCCIIEIOBAHUU.

15. Opranu3zanus 3aka3HbIX MApPKETHHTOBBIX UCCIICIOBAaHUH.

16. Opranu3zanus 1 NpoBeIeHNE MEANANCCIIeIOBAaHUM.

17. [Iporao3upoBanrie B MapKETUHIOBBIX UCCIIEOBAHUSX.

18. O6paboTKa NaHHBIX, TOJYYCHHBIX B PE3YJIBTATE UCCIICIOBAHMUS.

19. CocraBnenne oT4eTa O IPOBEICHHBIX NCCIETOBAHMUAX U €T0 MPE3CHTAIHS.

O 0 1N DL KW —

Kputepun oneHKr KOHCIIEKTA:

«oTimaHoy (1,5-2 6amia), MOBBINICHHBIH YPOBEHb
B koHCHeKTe B MOJTHOM 00BEME PACKPBITO COJiepkaHue Bonpoca. [Ipu 3ToM B KOHCIIEKTE COOIIO/ICHA JIOTHKA H3JI0KCHHUS




BOIIPOCA, BBIIEJICHBI KIIFOUEBbIE MOMEHTHI BOIIPOoca. KOHCIIEKT COCTAaBIICH MOHATHBIM SI3bIKOM, COAEP)KUT PUCYHKH, TAOIHUIIBL, K
KOTOPBIM JaHbI

BCE HEOOX0oanMbIC MoscHEeHUs. [IpuBeIeHBI IPUMEPHI, WIUTIOCTPUPYIOIINE KIIFOUYEBBIE MOMEHTHI TEMBI.

«xopomo» 1-1,5 6ana), mOporoBslil ypoBeHb

B koHCHEKTE B TOJTHOM 00BEME PACKPHITO coAepkaHne Bompoca. IIpu 3ToM B KOHCTIEKTE COONIIOAEHA JTOTUKA H3JI0KEHUS
BOIIPOCA, MPOCIEKUBAETCS HEACHOCTh U HEUETKOCTh M3JI0KEHUS BOIIPOCA, BBIJEIECHBI HE BCE KIIIOYEBBIE MOMEHTHI BOIIPOCA.
Koncnekr

COCTAaBJICH MOHSATHBIM S13bIKOM, COAEPKUT PUCYHKH, TAOJIHIIBI, K HEKOTOPBIM W3 KOTOPBIX HE JIaHbI ITOJIHbIE HEOOX0UMBbIE
HosiCHeHHs. MIIITIocTpamoHHbIE IPUMEPHI IIPUBEICHBI HE B TOJTHOM 00BEME.

«yIlOBJIETBOPHUTEIILHOY, (0,5-1 6aa) moporoBelii ypoBeHb

B KoHCHEKTE HE MTOITHOCTHIO OTPAXKEHO COJIEp KaHKE BOIpoca. B KOHCIEKTe MMEIOTCS! HAPYIICHHMS JIOTHKH H3JI0KESHUS] MaTepHana
Tembl. He BbIZieIeHBI KiTIOYEeBble MOMEHTHI TeMbl. KOHCTIEKT cocTaBiieH HeOpexXHO U HerpaMoTHO. He npuBeeHb!
WUTIOCTPAIIMOHHBIE TIPUMEPBHI.

«HEYZOBIICTBOPUTEIBHOY», YPOBEHb HE CPOPMHUPOBAH

Koncnekr He npeacTaBieH.

Kpurepuu onenku pedepara:

«oTIYHOY (6 OGalia), MOBBINIIEHHBIN YPOBEHD

BerinonHens! Bce TpeOOBaHMS K HAITMCAHUIO U 3alKTe pedepaTa: 0003HaYeHa pobieMa 1 000CHOBaHA €€ aKTyaJbHOCTb, C/IEJIaH
KPaTKUI aHAIN3 PA3IMIHBIX TOUEK 3PEHMS HA paCCMaTPUBAEMYIO MPOOIEMY U JIOTHIHO M3JI0KE€HA COOCTBEHHASI MO3UIIHS,
c(OpMyIHPOBaHbI BEIBOJIBI, TEMA PACKPHITA ITOJHOCTHIO, BEIJIEpKaH 00bEM, coOIII0eHb! TpeOOBaHHS K BHEIIHEMY O(OPMIIEHHIO,
JIaHBI OTBETHI Ha JOIOHUTEIBHBIE BOTIPOCHI.

«xopomoy (4 6ajuia), HOPOTrOBbIH YPOBEHb

OcHoBHBIE TpeOOBaHMS K pedepary U ero 3alKTe BEIOIHEHBI, HO IIPH 3TOM JOMYyIIEHbI HeNOUEThI. B yacTHOCTH, HMEIOTCS
HETOYHOCTH B U3JIOKCHUU MaTepHaa; OTCYTCTBYET JIOTHUECKast OCJICI0BATEILHOCTD B CY)KICHHSX; HE BhIEpPKaH 00bEM
pedepara; umeroTcs ymyneHust B 0QOpMICHNH; Ha JOMOIHUTEIbHBIE BOIPOCH! TIPH 3aIIUTE AaHbI HEIIOIHBIE OTBETHI.
«yIlOBJIETBOPHUTENILHO» (2 GaJur), MOPOTOBBIH yPOBEHB

HmeroTcst cyniecTBEHHBIE OTCTYINICHUS OT TpeOOBaHUi K pedeprupoBaHmio. B yacTHOCTH: TeMa OCBEIeHa JINIIb YaCTHYHO;
JIONyIIeHb! pakTHYecKrne OMNOKN B coJlepKaHNK pedepara HiId IPH OTBETE Ha JOIOJIHUTEIbHBIE BOIIPOCH]; BO BPEMS 3aIUTHI
OTCYTCTBYET BBIBOJI.

«HeyznoBieTBopuTeapHO» (0 6anoB), ypoBeHb He chopMUpOBaH

Tema pedepaTa He packpbITa, 0OHAPYKUBAETCS CYIIECTBEHHOE HETIOHUMaHHUE MPOOIIEMBI.

5.4. OueHo4HbIE CPeACTBA IS MPOMEKYTOYHOI aTTeCTAllUK

Bormpocs! ai1st MOArOTOBKH K 9K3aMEHY

. [lonsTHe 1 BUIBI MAPKETUHTOBBIX HCCIICIOBAHUIA.

. DTambl MApKETHHIOBBIX MCCIICIOBAHUH.

. BrisiBiienue u popMynupoBKa mpoOIeMbl MAPKETHHTOBOTO UCCIICIOBAHHS.

. BrisBenune o0beKTa U IpeAMETa HCCIIEIOBAHMS.

. ®opmyHupoBKa LEN HCCICIOBAHUS, ONpeie]icHre ero 3aaad. DopMyIHpOBKa THIIOTE3.

. Buas! imaHOB MapKEeTHHTOBOTO MCCIIEIOBAHUS.

. OnIMOKM MapKETHHIOBOTO HCCIICOBAHUS.

. Bromxer n rpaduk MapKeTHHTOBOTO MCCIIEIOBAHUS.

. KauecTBeHHbIE M KOJIMYECTBEHHBIC CTPATETUU HCCIICIOBAHUS.

. OnpocHbIe METOBI: aHKETUPOBaHUE, (POpMaIM30BaHHOE, ITOJTY(HOPMaTH30BAaHHOE HHTEPBHIO.

. Habmoenue, ero Ha3Ha4CHUE B HCCIICAOBAHUY, BUIbI HAOIIOACHUS.

. DKCTIepuMeHT Kak MeTo]] cOopa nHpopMamu. Bumsl, 0CHOBHBIE XapaKTEPUCTHKH, AITOPUTM IIPOBEICHNUS

. OnpeencHue CTPYKTYphl U 00beMa BHIOOPKH B MAPKETUHIOBOM HCCIICIOBAHUU

. [Momxomp! K M3y4EeHUIO PBIHKA yCIyT c(epbl TOCTEIPUIMCTBA M OOIIIECTBEHHOTO ITUTAHHS.

. MeTopl MPOrHO3UPOBaHKS CIPOCa Ha YCIyru chepbl FOCTCIPUUMCTBA M OOIIIECTBEHHOTO TTUTAHMUS.

. UccregoBanne xapakTepuCTUK TOCTHHUIHOTO MTPOAYKTA.

. OneHKa KOHKYPEHTOCTIOCOOHOCTH PEANPUITHS CHEephl FOCTCIIPUUMCTBA U OOIIECTBCHHOTO MATAHMUS.

. IIsTe cun xonkypenuu M. Ioprepa.

. BrlsiBieHUE IPHOPUTETHBIX KOHKYPEHTOB U ONPEACICHHUE CHIIBI MX TIO3UIUH.

. CocTaBneHne KOHKYPEHTHON KapThl PHIHKA.

. UccrnenoBanre KOHKYPEHTOCIIOCOOHOCTH TPEANPHUATHS CPEPBI TOCTSIIPUUMCTBA U OOIECTBEHHOTO MTUTAHUSI.

. MapkeTHHroBO€ H3y4eHHNE IIeH Ha PHIHKE MPEINPUATHS c(hephl TOCTENPUUMCTBA M OOIIECTBEHHOTO ITUTAHHS.

. HanpaBienus u3ydyeHus norpedureneld Ipu MapKeTHHIOBOM HCCIICIOBAHHH.

MapKeTHHrOBBIE HCCIIEOBAaHUS YCIYT U MOTpeOuTeNei B cepe TocTenpuUMCTBa U OOIECTBEHHOTO TUTAHUS
25. MapKeTHHTOBBIC UCCIICIOBAHKSI KOHKYPEHTOB B c()epe TOCTCIIPUUMCTBA U OOIIECTBEHHOTO MUTAHUS

26. MapKeTHHIOBBIE UCCIICIOBAHUS CHUCTEMBI TIPOJIBUKECHIS B chepe TOCTEIPUUMCTBA M OOIIECTBEHHOTO IMTUTAHUS
27. Pa3paboTka MapKETHHTOBOW CTPATETUH MPEIIPUATHS B c)epe TOCTEPUUMCTBA U OOIICCTBEHHOI'O TUTAHUS HA OCHOBE
Pe3yIbTaTOB MAPKETUHTOBOTO UCCIICTOBAHUS

28. CymHOCTh B POJIb CTPATETHH MapKETHHTa PEANPHUATHS c(hephbl TOCTENIPUUMCTBA U OOIIIECTBEHHOTO TTUTAHMS.
29. Tlpouecc popMUPOBAHKS CTPATETUN MAPKETHHTA MPEANPUITHS CPEPhl TOCTCIIPUUMCTBA U OOIIECTBCHHOTO MUTAHUS.
30. AHanu3 pe3yIbTaTOB MAPKETUHIOBOTO UCCIICIOBAHMS.
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31. Ouenka 3¢ peKTUBHOCTH MAPKETUHIOBOW CTPATETHMH NPEANPHUATHS chepbl TOCTENPHUUMCTBA M O0IECTBEHHOTO ITUTaHHUSI.

Kpurepuu oneHku:

91-100 6amIoB «OTIUIHOY, TTOBBIIICHHBI YPOBEHD

CTyIeHT mokasal IpOYHbIC 3HAHUSI OCHOBHBIX TEOPETHUYCCKUX MOJOKCHUN TUCIMILINHEL [Ipy 0TBETEe HA BOMPOCHI
9K3aMEHAIIMOHHOTO OWJIETa CTYICHT M0Ka3ajl YyMEHHE JIOTHUECKH PACCYKAaTh, CAMOCTOSATENILHO JeIaTh BHIBOIbI. bblin
MPUBEJCHBI MPUMEPHI U3 MIPAKTHKH. [IpU MOATOTOBKE K SK3aMEHY OBUIH UCIIOJIb30BaHbI KOHCIICKTHI JICKIIUU, OCHOBHAS U
JIOTIONTHUTENBbHAS JINTEPATYpA.

76-90 6amIoB «XOPOIII0Y», TOPOTOBBIA YPOBEHD

CTyIeHT mokasal IpOYHbIC 3HAHUS OCHOBHBIX TOJI0KEHUH TUCIMIUIHHEL. [Ipy OTBETE HA BOIIPOCHI IK3aMEHAIMOHHOI'O OHJIeTa
CTYJICHT TOKa3aJl YMEHHUE JIOTUUECKH PACCYKIATh, CAMOCTOSITENILHO JIeNIaTh BHIBObI. BBLTH MPUBEICHBI YaCTHYHO TPUMEPHI M3
npakTuky. [Ipy MOArOTOBKE K 9K3aMeHY OBLIH HCIIOB30BAHBI KOHCIICKTHI JICKIMH, OCHOBHAS JINTEPATypa.

61-75 Gamna «yInoBIETBOPUTEIHHOY, IOPOTOBEIN YPOBEHb

CTyIeHT moka3al 3HaHHe OCHOBHBIX MOJ0KSHUHN TUCIHUIUIHHEL. [Ipy 0TBETE HA BOMPOCHI 3K3aMEHAIMOHHOT'O OMUJIeTa CTYACHT
YaCTHYHO MMOKa3aJl yMEHHE JIOTHYECKH PACCYKAaTh, JA€IaTh BHIBOJIBI C MOMOIIBIO NpernoaaBaresns. He Obutn npuBeIeHbI
IPUMEPHI U3 MPAKTUKU. [IpU MOATOTOBKE K SK3aMEHY OBLIX UCIIOJIb30BaHb B OCHOBHOM KOHCIICKTHI JICKIIHH.

Menee 61 6aIOB «HEYAOBIETBOPUTEILHO», YPOBEHb HE C(HOPMHUPOBAH

IIpu oTBeTE CTyNEHTA BISIBIIUCH CYIICCTBEHHBIC TPOOCIBI B 3HAHUSIX CTYICHTa OCHOBHBIX MOJOXCHHUN AUCHUILTHHEL. [Tpu
OTBETE Ha BOIMPOCHI K3aMEHAIIMOHHOT0 OMJIeTa CTY/ICHT He MM0Ka3aj yMEHHE JIOTHYECKU PacCyKAaTh, CAMOCTOSTEIBHO JeIaTh
BBIBOZIBI. He ObLTH MpUBECHBI IPUMEPHI U3 TIPAKTUKH.

6. YHEBHO-METOJUMYECKOE U UTH®OPMAIIMOHHOE OBECHEYEHUE JTUCHUIIJIMHBI (MOAY JIS)

6.1. Pexomenayemas qutepatypa

6.1.1. OcHoBHasi TUTepaTypa

ABTODBI, COCTaBUTEIH 3arnaBue W3paTenscTBo, roj On. agpec
JI1.1 [ Cadponosa H.b., MapKeTUHIOBblE UCCIEJOBAaHUA: YUSOHUK IS Mocksa: JlamikoB u
Kopueesa LE. OakanaBpoB K, 2013
JI1.2 | Idosipas O.B. MapkeTHHr B HHAYCTPHH TYPHU3Ma U Kpacnonap, Caparos: | http://www.iprbookshop.ru
TOCTENPUHUMCTBA: yuyeOHOe nocoOue st TOxHbII HHCTUTYT /78034 .html
00y4aroIuUXCsl IO HAIPaBICHUSIM HOATOTOBKU MEHeDKMeHTa; Al
OakanaBpuara « Typusm» u « OCTHHUYHOE IIn Op Menua, 2018
JETI0»
6.1.2. lono/iHUTeIbHAS JIUTEPATypa
ABTOPBI, COCTaBUTEIH 3arnaBue W3paTenscTBO, roj On. agpec
JI2.1 |benses B.1. MapkeTUHroBble UccaeoBaHus cOop AaHHbIX U | BapHayn: A30yka,
IIPOMU3BOJCTBO 3HAHUIL: yd4eOHUK /I BY30B 2010
J12.2 | CokonoBa H.I'., TutoBa | OCHOBBI MaPKETHHTOBBIX UCCIICIOBAHUH. Wxesck: MxeBckuii | http://www.iprbookshop.ru
O.B., I'py3nesa T.B. IIpaxkTukym: yuebHoe ocobue TrOCyAapCTBEHHBII /73869.html
TEXHUYECKUI
YHUBEPCUTET UMEHU
M. T. Kanamnukosa,
2017
6.3.1 IlepeyeHs NporpaMMHOro odecnedeHust
6.3.1.1 | MS Office
6.3.1.2 | Kaspersky Endpoint Security ans 6usneca CTAHAPTHBIN
6.3.1.3| NVDA
6.3.1.4 | MS Windows
6.3.1.5 | SAunexc.bpaysep
6.3.1.6 | LibreOffice
6.3.1.7| PEJ OC
6.3.2 IlepeuyeHb MHGOPMALMOHHBIX CIIPABOYHBIX CHCTEM
6.3.2.1 | DnexkrpoHHO-OMbIHOTEUHast cuctema [PRbooks
6.3.2.2 | baza nanHbIX «DneKTpoHHAs OMOIHOTEKa ['OpHO-ANTaliCKOTO TOCYJApPCTBEHHOTO YHUBEPCHTETA)
6.3.2.3 | 'apant
6.3.2.4 | Koncynsrantllntoc




7. OBPA3OBATEJIbHBIE TEXHOJIOI'MA

paboTa B MajbIX rpyImnax

3aJaHuA

BBIITOJIHECHUE NPAKTHYICCKOI'O

r[po6neMHa$1 JICKIUA

JIUCKYCCHS

JICKOUA-BU3YyaJIN3alst

IIpe3eHTanus

8. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHME JUCIUMIIJINHBI (MOAY JIA)

Homep ayauropun

Ha3Hauyenue

OcHOBHOe OCHaIlleHHue

317 A2

KomnbroTepHslii Kilacc, Kiaace AeTOBbIX UIp,
1eHTp (KIacc) ASTOBBIX UTP, KiIacce
UMUTAIUH JCSITSIBHOCTH TPEANPHUSITHU,
nabopaTopus IMHUTAINH ACSITEIBHOCTH
TPEINPUITHS, Y4eOHO-TPESHIUHTOBBIH LICHTP
(;mraboparopusi), maboparopus
UH(POPMAIMOHHO-KOMMYHHKATHBHBIX
TEXHOJIOTHH. Y4ueOHas ayIuTOpus JJIs
MPOBE/ICHUS 3aHATUH JICKIIUOHHOTO THIIA,
3aHATHI CEMHUHAPCKOTO THIA, KyPCOBOTO
MPOCKTHPOBAHUS (BBIIIOJHECHUS KYPCOBBIX
paboT), TPYNIOBEIX U WHAWBUIYIBHBIX
KOHCYJIbTAIIHi, TEKYIIEr0 KOHTPOJIS U
MpOMEXyTOUHOM arrectanuu. [lomemienue
JUISL CAMOCTOSITEIILHON pabOThI

Pabouee mecto npenoaasarens. [locagounsie Mecra
oby4Jaromuxcs (1Mo KOJIMIECTBY 00yUJaIONTUXCs).
WHTepakTHBHAS 10CKa C IPOEKTOPOM, IKPaH, OAKIIOUCHHE
K MHTEpHETY, Y4eHHUYECKas 0CKa, [IPEe3CHTA[IOHHAS
TpuOyHa

221 Al

Y4eOHast ayTUTOpHS AJIsl IPOBEICHHUS
3aHATHH JIEKIIMOHHOTO THUIIA, 3aHATHI
CEMUHAPCKOI0 TUIA, KypPCOBOTO
MIPOEKTUPOBAHUS (BBITIOTHEHHS KYPCOBBIX
paboT), TPYNIIOBBIX M WHANBUAYAILHBIX
KOHCYJIbTAITUH, TEKYIIETO KOHTPOJIS 1
MpOMEXyTOuHOH arrectanuu. [lomemenue
JUTSL CAMOCTOSATEIHHON PabOTHI

Pabouee mecto npenogaBatens. [Tocamounsie Mecta
obydJaromuxcs (1o KOJMIECTBY 00yUJaIONTUXCs).
WHTepakTHBHAS JOCKA C IPOSKTOPOM, KOMITBIOTED,
TENEBU30D, MOJKIIOYCHHE K MHTEPHETY, yICHUUECKas 0CKa,
Mpe3CHTAIlMOHHAS TPUOYHA, CTCHIBI IEMOHCTPAI[HOHHBIC,
CTYJIbsI, yCUIIUTEIIbHBIC KOJIOHKH

9. METOAUYECKHUE YKA3ZAHUSA IJIAA OBYYAIOIIIUXCA IO OCBOEHUIO JUCHUIIJIMHBI (MO Y JIA)

Meroaudyeckue yKa3aHHs 110 CAMOCTOSITENIBHOM paboTe cTyAeHTa
CamocrosTenbHas paboTa NpU3BaHa CIIOCOOCTBOBATH PA3BUTHIO y CTYJICHTOB TBOPYECKUX HABBHIKOB, HHUIIHATHBEI, YMEHHUIO
OpraHU30BaTh CBOC BPEMSL.
I1pu BBINOIHEHNH IUIAHA CAMOCTOSTEIBHOM PabOThI CTYACHTY HEOOX0IMMO H3yIHTh TEOPETHICCKUI MaTepUall, IIPEACTABICHHbIN B
PEKOMEHIYeMOii THTepaType, TBOPUECKH ero nepepaboTaTh U NPEACTABUTH €ro [l 0T4eTa B (hopMe, peKOMCHIOBAaHHOM B
HPHUBEICHHOM HIDKE TaOIIHIIE.
Pabota cTyneHTa 10/DKHA OBIThH MOJHOM, PAaCKPHIBAIOIIEH YPOBEHb OCBOCHHS CTYJICHTOM TOW HJIM HHOM TEMbI U TPaMOTHO
odopmIIeHHO, TIOKa3bIBAIOLICH TBOPUSCKHUI U HHULIMATUBHBIN TTOJXO/I CTYJICHTA K BBIMOJHEHHIO 3a1aHMUs.

B pamkax miaHa caMOCTOSTENEHON paboThl MPEAYCMOTPEHBI CIIEIYIONINE BUABI CAMOCTOSTEIbHON paboTHI:

- U3yYeHHEe TEOPETUUSCKOTO MaTepuaa, MOAroOTOBKA K MPAKTHYECKAM 3aHITHSIM U MOJrOTOBKA K 3a4eTy. Takas OArOTOBKA
OpeIyCMaTPUBAET CaMOCTOSTEIBHOE H3yICHHE OCHOBHOMN U JOIIOIHUTEIBHON JINTEPATYPHI, JISKIHOHHOTO MaTepralia i HOArOTOBKY
OTBETOB Ha BONPOCHI U BHIIIOJIHECHNE 33/IaHHUI 110 TEME IPAKTHICCKOTO 3aHSTHSL,

- HO/ArOTOBKA KOHCIIEKTOB U pe)epaToB 10 OTACABHBIM BOIIPOCAM, KOTOPBIC IPEICTABICHBI B METOANYECKUX yKa3aHMsIX. KOHCIEKThI
1 pedepaThl BBIMOIHSAIOTCS B COOTBETCTBUH C METOMYECKUMH PEKOMEHIAMSMHE IO MX BBIMOIHEHHIO, KOTOPBIC H3JI0KEHEI B
HACTOSIINX METOANYECKIX YKA3aHUSIX.
J171s1 BBITIOJIHEHHMS TIPOSKTa POPMHUPYIOTCs pabodre rpymibl Mo 2-3 yenoBeka. ['pymma JoKHA Ha OCHOBE H3YYCHUS JICKIIMOHHOTO
MaTepuala, CaMOCTOSTENFHOTO N3yUeHHs PEKOMEHIYeMOil JINTepaTypbl, CAMOCTOSTENLHOTO cOOpa He0OXoauMOH HH(pOpMaIHY,
[POBECHHS TOIOJHATEIBHBIX UCCIICIOBAHIMN, Pa3paboTaTh MAPKETHHIOBOE MCCIICJOBAHIE TYPUCTCKOTO PHIHKA TPUMEHUTEIBHO K
KOHKPETHOMY TYPHCTCKOMY MPEAIPHATHIO.
JU71st OLIGHKH CaMOCTOSTENIbHON PaboThI TPy JOJDKHA MPEACTABUTH Ha 3amuTy OTYET 0 MapKETHHIOBOMY HCCIICAOBAHUIO U
npe3eHTanuio. B oTuer BkitodaroTcs Bce padoure nHGOPMALMOHHBIE MaTepUalibl (TaOIUIBI, pacyeThl, 000CHOBaHHE 00beMa
BBIOOPKH, IEPBUYHBIC MAaTSPHAIbl IPOBEACHHBIX UCCICIOBAHUI U [IP.), CTPYIIIUPOBAHHbIC TIO pa3/ieliaM MapKETHHIOBOTO

HUCCIICA0OBAHUS.

MeTO)II/I‘IeCKI/Ie YKa3aHus 110 NOATrOTOBKE KOHCIIEKTOB
HpI/I IOATrOTOBKE KOHCIICKTOB H€06XOZ[I/IMO HCIIOJIB30BaTh PA3JIMYHbIC CITIOCOOBI KOHCIICKTUPOBAHUA, 0COOCHHOCTH KOTOPBIX




PaCKPBIBAIOTCSI HIDKE.
Te3uckl — 3T0 KpaTKo cPOPMYIUPOBAHHBIE OCHOBHBIE MBICIIH, MOJIOKEHHUS U3Y4aeMOr0 MaTepualia, KOTOpbIE JAKOHUYHO BBIPAXKAIOT
CyTh pacCMaTpUBAEMOT0 TEKCTa, AAI0T BOSMOKHOCTh PACKPBITh €ro coiepkaHue. [Ipucrymnas K OCBOSHHIO 3aIIUCH B BU/IE TE3HCOB,
I0JIE3HO B CAMOM TEKCTE OTMeUaTh MecTa, Haubosiee 4eTKO GOPMYIUPYIONIE OCHOBHYIO MbICIIb, KOTOPYIO aBTOP JI0Ka3bIBaeT (eciH,
KOHEYHO, 3T0 He Oubnnoreynas kuura). Yacro takoil or6op obneryaercs mpu(TOBBIM BbIIEIEHUEM, CJIEIIAHHBIM B CAMOM TEKCTE.
JIuHelHo-TIoCeToBaTeNbHAS 3aMUCh TeKCTA. [P KOHCIIEKTUPOBAHHUH JIMHEHHO — TIOCJIEA0BATEIbHBIM CIIOCOOO0M 11€71eC000pa3HO
UCIIOIb30BAHUE TUIAKAaTHO-0(OPMHUTENBCKUX CPEACTB, KOTOPHIE BKIIOYAIOT B CE0sI CIEAYIOLINE: CABUT TEKCTA KOHCIEKTA 110
TOPU3OHTAJIH, 10 BEPTHKAIH; BBIIEICHUE KUPHBIM (MU APYTUM) PUPTOM 0c000 3HAYMMBIX CIIOB; HCIIOJIb30BAHUE PA3THMYHBIX
I[BETOB; IIOJYEPKHUBAHNE; 3aKII0OUYCHUE B paMKy INIaBHOM HH(MOPMAIHN.

Crioco6 «BOmpocoB - 0TBETOBY». OH 3aKJII0YaEeTCs B TOM, 4TO, MOJIETIMB CTPAHHUILY TETPaax MONO0JaM BEpTUKAILHON YepTOid,
KOHCIIEKTUPYIOIHUII B JIEBOI YaCTH CTPAHHUIIBI CAaMOCTOATENLHO (POPMYIIUPYET BOIIPOCH! HIIM MPOOJIEMBI, 3aTPOHYTHIE B JAHHOM
TEKCTE, a B [IPAaBOH 4acTH JaeT OTBeThl Ha HUX. OHa U3 MoaudHKalUi cr1ocoba «BOIPOCOB - OTBETOBY — TAOJMIIA, I71€ MECTO
BOTIpOCA 3aHUMAET (OPMYJIUPOBKA IPOOIIEMBI, TOJHATON aBTOPOM (JIEKTOPOM), @ MECTO OTBETA - PELICHUE JAHHOW MPOOIIEMBI.
WHoraa B Tabauiie MOTYT HOSIBUTECS ¥ IOTIOJIHUTENBHbIE Tpadbl: HAIPHIMED, «MOE MHEHHE) U T.II.

Cxema ¢ pparMeHTaMH — CII0c00 KOHCIICKTHPOBAHYS, TIO3BOJISIIOIIUH SIpUe BHIIBUTH CTPYKTYPY TEKCTa, — IIPU 3TOM (pparMeHTHI
TEKcTa (OMOPHBIE CII0BA, CIOBOCOYETAHUSI, TIOSICHEHHUSI BCSIKOTO POJIAa) B COUYETAHUHM C TPadUKOi MOMOTAIOT CO3IaHMI0 PallHOHATIBHO-
JIAKOHUYHOT'O KOHCIIEKTA.

IIpocTas cxema — crocod KOHCIIEKTUPOBAHUS, OJIM3KUIN K cxeMe ¢ (pparmeHTamMu, OObICHEHUH K KOTOPOH KOHCIIEKTUPYIOIIUI He
MUILIET, HO JOJDKEH YMETh JaBaTh UX YCTHO.

JlelicTBUS ITpH COCTABICHUN KOHCIEKTA - CXeMbI MOT'YT ObITh TakuMu: 1. [TonbGepure ¢axTel 1uis cocTaBiaeHus cxemsl. 2. Beinenure
Cpeny HUX OCHOBHBIE, 001Ie OHATHL.3. OIpeaenuTe KII0UeBkIe ¢I0Ba, (ppasbl, HIOMOTAIONINE PACKPBITH CYTh OCHOBHOTO HOHSTHSL.
4. Crpynmnupyiite QakTbl B JOrHYECKOIl OCIeI0BATENLHOCTH. 5. JlaliTe Ha3BaHUE BBIACJICHHBIM TpyHIaM. 6. 3aloIHUTE CXEMY
JaHHBIMH.

KomMOnHMpOBaHHBIN KOHCIIEKT — BEPIIMHA OBJIAICHUS PallMOHAIBHBIM KOHCIIEKTHPOBaHUEM. [Ipy 3TOM yMeno UCTIONB3YIOTCS BCE
TIepEeYHCIIeHHBIE CIIOCOObI, COYeTast X B OJTHOM KOHCIEKTe (OAMH M3 BUJOB KOHCIIEKTa CBOOOIHO IIepeTeKaeT B JPYrou B
3aBHCUMOCTH OT KOHCIIEKTHPYEMOI'O TEKCTa, OT KeJIaHUS U YMEHHUS KOHCIIEKTUPYIOIero). IMeHHO pu KOMOMHUPOBAaHHOM
KOHcIeKTe 0oJiee BCETo MPOSBIISAETCS YPOBEHb IOATOTOBKY U MHMBHUYalIbHOCTh CTYJICHTA.

OmnopHEIi KOHCTIEKT. B 0onopHOM KOHCIIEKTe colieprkaHne HHPOPMaNH «KOAUPYETCs» ¢ TOMOIIBIO COUETaHMS TpadHIeCKUX
CHMBOJIOB, 3HAKOB, PUCYHKOB, KJIIOUEBBIX CJIOB, IU(P U T. L.

Meroauyeckue ykazaHus 110 ITOJrOTOBKE pedepaTon

Pedepar — nmuceMeHHas padota o0bemMom 10-18 medaTHbIX CTpaHULL, MpeACcTaBisonas co0oi KpaTkoe TOUHOE M3JI0KEHUE
CYIIHOCTH KaKOTO-TH0O0 BOMPOCa, TEMbI HA OCHOBE OJTHOM MIJIM HECKOJIbKUX KHUT, MOHOTpa(pUil WK APYTUX MEPBOUCTOUHHKOB.
Pedepar nomkeH coepxkath OCHOBHbIC (JaKTHIECKUE CBEJCHHSI U BBIBOJIBI 10 paccMaTpuBaeMoMy Borpocy. [ToMumo
pedepupoBaHus MPOYUTAHHON JTUTEPATYPBL, OT CTYACHTa TPEOYETCs apryMEHTHPOBAHHOE U3JI0KEHNE COOCTBEHHBIX MBICIICH 11O
paccMaTpuBaeMOMy Bompocy. B pedepare HyKHBI pa3BepHYTbIC apryMEHTBI, PacCyKICHUs, CpaBHeHMs. MaTteprai NoaaeTcst He
CTOJIBKO B Pa3BUTHH, CKOJIBKO B (hopMe KOHCTaTamy win onucanus. Coneprkanue pedeprupyeMoro npou3BeaeHNs U3J1aracTest
00BEKTHBHO OT HUMEHH aBTOPA.

Crpykrypa pedepara:

1. TutynpHbIHA 1UCT

2. TTocne TUTYIBHOTO JIMCTa Ha OTACIBHOM CTpaHUIIe CIeAyeT orfiaBieHue (IIaH, CoJAepKaHne), B KOTOPOM yKa3aHbl Ha3BaHUS BCEX
pa3nenoB (MyHKTOB IU1aHa) pedepaTa U HOMepa CTPaHUIl, YKa3bIBAIOIIME HAYAIO0 ITHX Pa3eioB B TEKCTe pedepara.

3. ITocne ornasneHus cuenyer Beegenne. O0beM BBeIEHHS COCTaBIseT 1,5-2 cTpaHuUIIbL.

4. OcHOBHast YacTh pedepaTa MOKET UMETh OJIHY MJIM HECKOJIBKO TJIaB, COCTOSIINX U3 2-3 naparpadoB (OAIYHKTOB, pa3/eioB) U
IpeANoNaraeT OCMBICICHHOE U JIOTHYHOE N3JI0)KEHHE TJIABHBIX MTOJIOKEHHUH U HIeH, COAepIKaliXcs B U3YUeHHOH uTeparype. B
TEKCTe 00s3aTeNbHBI CCHUIKM HA MIEPBOMCTOYHHKH. B TOM citydae ecnu LUTHPYETCs WITH UCTIONB3YeTC s Ubs-THO0 HEOpAUHApHAS
MBICIIb, HJIES, BBIBOA, IIPUBOIUTCS KaKOH-TH00 1 poil MaTeprai, TabIHILy - 00s3aTENBHO CAENAlTe CCHUIKY Ha TOTO aBTOPa Y KOTO
BBI B35UTH JIAHHBI MaTepual.

5. 3aKII0UeHHe COCPIKUT TIIaBHBIC BBIBOJIBI, U UTOTH M3 TEKCTA OCHOBHOM YacTH, B HEM OTMEYAeTCsl, KAK BHIIIOHEHBI 33/1a41 H
JOCTUTHYTHI JIK 1eTH, cHOPMYITUPOBAHHBIC BO BBESICHHH.

6. IIpuioskeHre MOXKET BKIIFOYATh TpadUKH, TAOIHIIBI, PACUETHI.

7. bubnuorpadus (CIUCOK JTUTEPATYPHI) 37IeCh YKa3bIBACTCS pealIbHO UCTIONIb30BAHHAS [T HanucaHus pedepara Tureparypa.
CIHCOK COCTABIISIETCS COTJIACHO MPaBUIIaM OMOIHOTpapUUECKOrO OMUCAHUSI.

TpeboBanus, npenbsBisieMbie K odopmileHHIO pedeparta.

O6mwembl pedepatoB kosnebmtores oT 10-18 MammHOMUCHBIX cTpanull. PaboTa BeINoHsETCS HAa OJJHOI CTOPOHE JIMCTa CTAaHIAPTHOTO
¢dopmata. ITo 06enM CTOpOHAM JIUCTA OCTABILIOTCS MOJIS pa3MepoM 35 MM. cieBa U 15 MM. cripaBa, pekoMmenayercs mpudr 12-14,
uHTepBal - 1,5. Bee nucThl pedepaTa H0KHBI OBITH TPOHYMEPOBaHbL. KaxIpIii BOMPOC B TEKCTE HOJDKEH UMETh 3ar0JIOBOK B
TOYHOM COOTBETCTBHU C HANMEHOBAHUEM B ILIaHE-OTTIABJICHUH.




