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Dopma 00yueHus o4Has
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YacoB 110 yueOGHOMY ILIaHY 108 Buasl KOHTpOJIL B ceMecTpax:
B TOM YHCIIE: 9K3aMeH 2
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Pacrlpezleﬂeﬂue YaCoB JUCUMIIJINHBI 11O ceMecTpam

Cemectp 2(1.2)
(<Kypc>.<Cemectp Ha Kypce>) Htoro
Henens 13 3/6
Bup 3anstuit v PII vi Pl
Jlexnum 18 18 18 18
[IpakTnueckue 26 26 26 26
Koncynprauuu (miis cryneHra) 0,9 0,9 0,9 0,9
KoHTpomnb camocTosTenbHO# paboThl pu 0,25 0,25 0,25 0,25
MIPOBE/ICHUH aTTECTALUK
Koncynpranmm nepen 3x3aMeHOM 1 1 1 1
Uroro ayn. 44 44 44 44
KonrakrtHas pabora 46,15 | 46,15 | 46,15 | 46,15
Cam. pabora 27,1 27,1 27,1 |27,
Yacel Ha KOHTPOJIb 34,75 | 34,75 | 34,75 | 34,75

Hroro 108 108 108 108
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Buzuposanmue PILJI nis ucnonnennsi B ouepeHOM y4eOHOM roay

Pabouvas nporpamma nepecMoTpeHa, 00CykieHa U 0100peHa st
ucnojHerus B 2026-2027 yueOHOM Toay Ha 3aceqaHuu Kadeapsl
Kadenpa IKOHOMHKH, TYPU3Ma U NPHKJIATHO HHPOPMATHKH

[Iporoxomor 9 ampemns 2026r. Ne 9
3aB. kadenpoii ['a3ykuna IOnus I'ennanpeBHa



1. HEJIA U 3AJAYH OCBOEHUSA JUCITUITJINHBI

1.1 llefm: (1)OpMI/IpOBaHI/I€ TCOPETHICCKUX 3HAHUI 00 0COOCHHOCTSX JACATCIIbHOCTH CJ'Iy)K6I>I npueMa U pa3MeICHNs TOCTUHUYHOTO
NpEaATNpUATUS, IPAKTUYCCKHUX HABBIKOB I10 aHAJIM3Y OCHOBHBIX IIPOLECCOB, IIPOUCXOAAIINX B Z[aHHOﬁ CJ'Iy)K6€, 10 OLICHKEC
3(1)(1)€KTI/IBHOCTI/I JACATCIIbHOCTH CJ'Iy)K6I>I npueMa 1 pasMelieHUsA rOCTUHUIIBI U HHOTO CPEACTBA PA3MCIICHHUS

1.2 | 3a0auu: - popmupoBaHue y CTYAEHTOB 3HAHUM O EJSIX, OCHOBHBIX (DYHKIHMSX, OPraHU3AIMOHHON CTPYKTYpE U KaJpOBOM
obecrnieueHNN pabOTHI CITy>KOBI IpHEMa U pa3MeIleHHsI TOCTHHUYHOTO MPEIIPUSITHS,

- (hopMHpOBaHUE 3HAHUH M IPAKTHYECKUX HABBIKOB IPUMEHEHHS METOJIOB M TEXHOJIOTHH NIPUEMa, PETHCTPaliH 1
pa3MeIeHns TOCTEeH, TEXHOJIOTHH OPTaHU3allNH BBIE3a TOCTS U IPOLIEAYPHI €r0 BHIITUCKH;

- (hopMupoBaHHE 3HAHUN U IPAKTHYECKUX HABBIKOB MPUMEHEHHUS METOAOB M TEXHOJIOTHH B3aUMOICHCTBHS COTPYAHUKOB
CITy>KOBI IPUEMa M Pa3MEILEHHUS C TOCTSIMH U C IPYTUMH CITyKOaMy TOCTUHUYHOTO MPEIIPUSTHS;

- (hopMupoBaHHE 3HAHUN U MIPAKTHYECKIX HABBIKOB MPUMEHEHHUS METOAOB IIPABOBOTO M JOKYMECHTAI[IOHHOTO
obecrieueHHst IeSITEIBHOCTH CIIY>KObI IPUEMa M Pa3MEICHUS] TOCTUHUYHOTO ITPEATIPUSTHS.

2. MECTO JUCIHHIIJIMHBI B CTPYKTYPE OOII

Huxn (pazgen) OOIT: b1.B.05

2.1 | TpeGoBaHus k nNpeaBapUTe/IbLHO OJTOTOBKE 00y4a0LIerocs:

2.1.1 | TexHosoruu u opraHu3anus 00CIIyKUBaHUs Ha MPEANPUATUAX Chepbl FOCTEIPUUMCTBA U OOLIECTBEHHOTO IMTAHUS

2.1.2 | CepBucHas IesTeNbHOCTD

2.2 | JucuuninHbl 4 NPAKTHKH, IJIs1 KOTOPHIX OCBOEHHE JAHHOH IMCHUILINHBI (MO1Y.J1) He00X0IMMO KaK
npealIecTByOIEe:

2.2.1 | ledarenbHOCTh aAMUHUCTPATUBHO-XO3SMCTBEHHOM CIIy>K0bl TOCTHHUYHOIO IPEAIPHATHS

3. KOMIOETEHIIUY OB YYAIOIIETOCSI, ®°OPMHUPYEMBIE B PE3YJIbTATE OCBOEHUSI U CIIAILIMHBI
(MOJLYJIsT)

IK-3: Cnocoden OPraHU30BaTb U YNPaBJATH ACATECJIbHOCTHIO NPEANPUATUA TOCTUHUYHOI'O U PECTOPAHHOI'O Ou3Heca U ero
OTACJIbHBIX (l)yHKIlPlOHaJ'ILHle noupame.nenni«i

HN-1.11K-3: OcyumecTBJisieT IJIAHUPOBAHUE U OPTraHU3ALMIO J1esITeTbHOCTH NPeINPUATUSA TOCTHHUYHOIO U PeCTOPAHHOIO
O0M3Heca U ero oTAeJbHbIX GYHKIHOHAIBHBIX NOAPa31eIeH i

3HaTh:

- LIeJIM, OCHOBHbBIE (DYHKIMH, OPraHU3alMOHHYIO CTPYKTYPY U KaJipoBoe o0ecrieueHHe paboThl CIIy:KObI TpreMa U pa3MeIIeHHUs
TOCTUHUYHOTO TPEANPHUSITHUS;

- METOJBI ¥ TEXHOJIOTHH MIPHEMa, PETUCTPAINH U Pa3MEIIEHUs TOCTEeH, TEXHOJIOTUN OPTaHU3aLMY BBI€3/1a TOCTS U MIPOLIEAYPHI €T0
BBIITKMCKH;

- METO/Ibl M TEXHOJIOT U B3aUMOAEHCTBUS COTPYIHUKOB CIIY>KOBI IIPUMa U pa3MEeIeHHUs C TOCTSIMU U C APYTHMH CITyKOaMu
TOCTUHUYHOTO MPEANPHSTHUS;

- CYIIHOCTb U METO/JIbI IPABOBOTO U JIOKYMEHTALMOHHOTO 00eCIIeUeH s IeITeIbHOCTH CIYXObl IpUeMa U pa3MeleHHs
TOCTUHUYHOTO TPEATIPUSITHSL.

VMmerTs:

- OCYILIECTBIISATH IITAHUPOBAHUE M OPTaHU3AIIMIO ACATEILHOCTH CIIY)KObI IIpUEMa M pa3MELICHNS TOCTHHHYHOTO MPEIIPUSITHS.
Bmanets:

- HaBBIKaMU IIJIAHWUPOBAHMS U OPTaHU3aINH JIEITEIbHOCTH CIyKObI IpUeMa U pa3MeleHHs] TOCTUHIUYHOTO TIPEeIIPUSTHS.

HA-2.11K-3: IlpuMeHsieT cOBPeMEeHHbIe MeTO/Abl H TEXHOJIOTHHU B YIIPABJICHUHU [eATeJbHOCTBIO NPEANPUSITUSI TOCTHHUYHOTO
H PeCTOPAHHOI0 0M3Heca U ero 0TAeJbHbIX GYHKIHOHAIBHBIX OAPA3aeIeHHil

YMeTs:

- IPUMEHSATH COBPEMEHHBIE METO/Ibl U TEXHOJOTUU B OPraHU3allUK U YIPABJICHUH JEITEIbHOCTHIO CIIYKObI IpUeMa U pa3MeleHHs
TOCTHHUYHOTO NPEANPUATHSL.

Bmanets:

- COBPEMEHHBIMU METOJIJAMH ¥ TEXHOJOTHSIMU OPTaHU3aLIMH U YIIPABICHUS CATEILHOCTBIO CITY)KOBI TIPHEMa 1 Pa3MELICHHUS
TOCTHHUYHOTO TPEATIPUSITHSL.

IIK-4: CniocoGeH opraHu3oBaTh padoTy 110 NOATBEP:KICHUIO COOTBETCTBHUS CPeICTB Pa3MelleHHs cucTeMe Kiaccupukanuu




H-1.1TK-4: Opranusyet padoTy 1o noaroToBKe K IPOX0kKIeHUIO IPOLeIyPbl COOTBETCTBHS cHCTeMe KIaccupuranuu
CPeACTB pa3MeLleHHsl Ha YPOBHe [JelapTaMeHTOB (CJ1y:k0, 0T1e/10B)

3HaTh:

- OCHOBHbIC TpeOOBaHHS K paboTe CITyKOBI MpHEMa U Pa3MEICHUS B COOTBETCTBHH C MOJIOKEHHEM O KIaCCH(DUKAIIMU TOCTUHHIL H
JIPYTHX CPEICTB Pa3MELICHUSL.

YMeTs:

- OPraHM30BaTh PAOOTY CIIY>KOBI PHUEMa U pa3MeIleHH s, HAalIPaBICHHYIO Ha IPUBEJICHNE CTAHAAPTOB O0CTYKHUBAaHHS TPEOOBAHHUAM
CUCTEMbI KJTaCCU(PHUKALIUU

N-2.11K-4: PazpadaTbiBaeT BHYTPeHHHE CTAHAAPTHI M pPerjiaMeHThbl IPoueccoB 00CJIy:KUBAHHS HA YPOBHe Nogpa3/ie/eHui
CpecTB pa3MelleHus

3HaTh:
- METO/Ibl M TEXHOJIOTUU 00CTYKMBAHUS TOCTEH CIIY>KOOH MpreMa 1 pa3MelIeHUs] TOCTHHUYHOTO MPEIIPHUSITHS;

YMeTs:

- pa3pabarbIBaTh CTAaHAAPTHI OOCITYKUBAHHUS JIJIsl [IEPCOHANA CITYKObI TpreMa U pa3MeIleH!s] TOCTUHUYHOTO MPEIIPHUITHS.
Bmanets:

- TEXHOJIOTHEH IPOBEPKH KayecTBa 00CIYKMBAHUS FOCTEH CIIy)KO0H npreMa 1 pa3MeleHus] TOCTUHUYHOTO MIPEANPUSTHS.

4. CTPYKTYPA U COJEPKAHUE JTUCIUIIJIMHBI (MOYJIsI)

Kon HaumenoBaHue pa3iesioB U TeM /BUJ Cemectp / | YacoB | Komneren- | Jluteparypa | Uute | Ilpumeuanue
3aHATHS 3aHATHS/ Kvpe 10701 DAKT.
Pasgen 1. Jlekunu
1.1 Tema 1. Cityrx0a npuema u pa3MenieHus 2 2 na-1.I1K-4 JI1.1J12.1 0
TOCTHHUYHOTO IPEANPHUSATHS: IIeIH, na-2.I11K-4 J12.2J12.3
OCHOBHbIE (DYHKIIUU NA-1.I1K-3
Jlexuysi ¢ IpMMEHEHNEM NIPE3EHTALNH B na-2.11K-3

MS Power Point

OCHOBHBIE CITy)KOBbI COBPEMEHHBIX CPEJICTB
pasmerenus. OpraHu3aloHHAS
CTPYKTYpa TOCTHHUYHOTO MPEAIPHATHS.
TeXHOJIOrNYeCKUi UK 00CITYKUBaHHUS
KJIMEHTOB B OTele. Poub ciy0bl mpueMa u
pa3MeIleHus IeITeIbHOCTH TOCTHHHYHOTO
npeanpustus. Ciayx6a npuema u
pa3MeIleHus: eI, OCHOBHbIC (DYHKIIHH.
IIpaBa CiyxObl IpreMa U pa3MeIeHuSI.
O6s3anHO0CcTH Ciy k0Bl IpHUEMa 1
pasmerenus. PakTopbl, BIUSIONINE HA
paboty corpynHukoB City:x0bI IpreMa u
pa3meienus. OTIHIUTENbHbIC
OCOOEHHOCTH CITYXOBI IIpHeMa U
pa3MeIleHus B OTEIISIX Pa3HOTO

tuma. /Jlex/




1.2

Tewma 2. Opranu3zanioHHasi CTPYKTypa u
KaJpoBoe obecnieueHne paboThl CIyKObI
pUeMa U pa3MelIeHHs TOCTHHUYHOIO
HpEIPUITUSL

WurepakTuBHas IeKus (IeKuus-Oecena
Wiy "IUanor ¢ ayauTopuei')

CTpyKTypa CIIy:KOBI IpHeMa u
pa3MemIeHnsi TOCTHHHIHOTO MPEIPUATHSL.
OcHoBHBIE TPeOOBaHUS K IEPCOHAITY
Ciy>x0bl IpyeMa U pa3MELICHHsL.
JlononuurensHble TpeOOBaHUS K
MeHexepaMm CiyxObl mpueMa
pasmemenus. CocTaB CIry>kObI IpreMa u
pa3MelIeHns: 3aMeCTUTENb AUPEKTOPa
(MeHeKep) Mo pa3MEIICHUI0, CITyK0a
aJIMAHHCTPATOPOB, OPTHE, ONIEPATOPHI
KacCOBBIX OIepalUii, paOOTHUKU
NAcHOPTHOI'O U CIPAaBOYHOIO CTOJIOB,
MIBEHI[APhI, HOCHJIBIIUKH, CITyXk0a
6e3omacHocty u 1p. Kagposelii cocra
CIry»k0bI IpreMa 1 pa3memnieHus. OyHKIuH
OCHOBHBIX COTPYJHUKOB CITyKOBI.
KBanudukanuonusie TpeOGOBaHUS K
COTPYIHHKAM CIy>KOBI IpueMa u
pasmerenus. I'paduk paboTsl nepconana
Ci1yxObl IpHEMa U pa3MeLCHUsL.
ITpodeccuonanbHO-3TUYECKHE HOPMBI
noBezeHns nepconana CiryxObl mpremMa u
pasmemenus. Opranmsarus pabodero
MECTa IepCoHaa CIyKObI TpueMa u
pa3mMeleHus. Buemnuil Bun coTpyaHUKOB
Ciy>x0bl IpyeMa U pa3MELICHUsL.
OT1BeTCTBEHHOCTD IepcoHaa CiryKObl
IpUeMa U pa3MelIeHHs.

/JTex/

WJI-1.TIK-4
WJ1-2.TIK-4
WJI-1.TTK-3
WJ1-2.TIK-3

JI1.1J12.1
J12.2J12.3

1.3

Tewma 3. Texnomnorus npuema,
perucTpanuu 1 pa3MerieHus rocTei
WurepakTuBHas IeKUus (IeKuus-oecena
iy "quanor ¢ ayauropuei')

[IpaBuna u npouecce noceneHus rocrel B
roctuHUIy. OCHOBHBIE KATETOPUH FOCTEH.
OCo0eHHOCTH ¥ MPaBHJIa 3aII0JIHEHUS
kapThl rocts. [IpaBuna nocenenus B
Homep. [IpaBuma parpioHanbHOTO
pacrpeneseHus ¥ UCIOJIb30BaHUS
HoMepHoro ¢onza. Crnenuduka npouecca
Ha3zHaueHus Homepa. [IpaBuina
pPEerucTpanuu 1 NocesIeH!sl HHOCTPaHHbIX
rocreii. OCHOBHBIE KaTErOpHH
HWHOCTPAHHBIX TPaKIaH.

IIpornecc mocTaHOBKM HHOCTPaHHbIX
rocreil Ha MUrpalMOHHbIH yueT. Pabora ¢
TYPUCTCKUMH U KOPIIOPATUBHBIMH
rpynnamu. AJITOpUTM IIpeaBapUTEIbHOM
paboThl 10 pa3MENICHUIO TYPUCTCKHUX WIIH
KOpropaTuBHBIX rpyni. CTaHaapTsl
00cmy)kKNBaHUS TYPUCTCKHUX TPYIII HA
9Tarne perucTpaluu, MoCceIeHus u
BbIHcKU. [lonsaTre noctossHHbIX U VIP
rocreil. Cnemuduka paboThl €
noctostHHBIMHU U VIP roctamu. Cranaaptsl
oOciyxuBaHus NOCTOSHHBIX U VIP rocreii
Ha JTalre PerucTpanyy, MoceaeHus u
BBINUCKH.

/JTex/

WJI-1.TIK-4
WJ1-2.TIK-4
WJI-1.TTK-3
WJ1-2.TIK-3

JI1.1J12.1
J12.2J12.3




1.4

Tema 4. TexHosorust B3auMoecTBUS
COTPYJHUKOB CITYXOBI IpUMa U
pa3MeIleHus ¢ TOCTSIMU

Jlekuyisi ¢ MPUMEHEHUEM TIPE3CHTALUK B
MS Power Point

[onsTre n posb peueBbIX CTAaHAAPTOB B
paboTe COTPYIHUKOB CITY:KOBI IpHEMa
pasmerenus ¢ roctsimu. [Ipasuna
B3aMMOJCHCTBUS COTPYIHUKOB OTAEIA U
roctell. KoHGuukTHBIE CUTyaluu B
MPaKTUKE TOCTHHUYHBIX MPEANPUATHH,
MIPUYMHBI UX BOZHUKHOBEHUsI. [IpaBuiia
paccMOTpEeHHUs Kanod rocTe.
ABTOMAaTH3MpOBaHHAsI cUCTeMa 00paboTKK
a0l rocreit U ee MpeuMyIecTna.
OcobeHHoCcTH paboTHI ¢ KanodamMu u
PEKOMEHIAIMAMHE TOCTEH B 3apyOeKHOM
npakTuke. Oco6eHHOCTH
BHYTPUTOCTUHUYHOW Telne(hOHHOMN JITHHUN
OIEPATUBHOTO MpUEMa Kajo0.
3aKOHOJaTENIbHbIE OCHOBBI
YPETYINPOBAHUS CIIOPOB MEXIY
oTenbepaMu U roctsiMu. [1pasnina
COCTAaBJICHHS OTBETA Ha KaJ00bl U
MPETSH3UH TOCTEH.

/JIex/

WJI-1.11K-4
WJ1-2.TTK-4
WJI-1.TIK-3
WJ1-2.TIK-3

JI1.1J12.1
J12.2J12.3

1.5

Tema 5. IIpaBoBO€ U JOKYMEHTALIMOHHOE
obecrieyeHue IesITeNbHOCTH CIIYKOBbI
rpueMa U pa3MeleHus

Jlexmus ¢ mpuMeHeHHEM IPe3eHTaNNH B
MS Power Point

OCHOBHBIE HOPMATHUBHBIE JOKYMEHTHI,
peryupyomue AesITeIbHOCTh TOCTUHHII.
3aKkoHOJaTeNbHbIE IOKYMEHTHI B pabore
CITy>KOBI TIpHeMa U pa3MeIIeHUs.
IIpaBoBOE perynupoBaHue TOTOBOPHBIX
OTHOIIEHHH Ha TOCTUHUYHBIX
OpeAnpusTUsX. Buabl u Gopmbl
JIOKYMEHTAIIMU B IESATEIBHOCTU CITYKOBI
npremMa u pasmenieHus. Buabsl u popmbl
JIOKYMEHTAIUU B IESATEILHOCTU CITYKObI
rnpremMa U pa3MeIleHus B 3aBUCUMOCTH OT
YPOBHS aBTOMAaTH3aLUH TOCTHHHUIIBL.
JlokymeHTanus, HeoOXxoauMas Juis yyera
UCIIOJIb30BaHUsI HOMEPHOTO (OH/A HA
JTanax: moArOTOBUTEILHOM, BbE3/I,
npeObIBanue, Bbie3a. OdopmieHue
BEJOMOCTEH JABHKEHUSI HOMEPHOTo GoHIa
U «uraxmatkm». OpopmiieHne T0KyMEeHTOB
TP PETUCTPALH UHIUBUYaJIbHBIX
TYpPHUCTOB, TYPUCTCKOW TPYIIBI U
WHOCTPaHHBIX I'PaX<IaH.

/J1ex/

V-1 1IK-4
WJ1-2.TTK-4
WJI-1.TIK-3
WJ1-2.TTK-3

JI1.1J12.1
J12.2J12.3




1.6

Tewma 6. [lpuHIUIBEI B3anMOAEHCTBUS
CITy>kOBbI IpreMa 1 pa3MeIIeHUs C
JIPYTUMHU CITy>K0aMH oTess

Jlexnus ¢ npuMeHeHHeM Mpe3eHTalH B
MS Power Point

OpraHu3aiyy B3auMOJICHCTBUS CITYKObI
IpueMa, pa3MeIeHus! U BEIUCKH TOCTeH ¢
JIPYTUMH ciyk0amu otenst. OnepaTHBHEIE
COBEIAHUS KaK HHCTPYMEHT MTOBBIIICHUS
KayecTBa 00CIy)KMBaHUs rOCTEeH Ha JTare
perucTpanuu, oceIeHus U BBIITUCKH.
WHdopmamoHHbIe TOTOKU U
JIOKYMEHTOO00POT MEXTy CIIyx00it
IpueMa U pa3MeIieHus U APYTUMH
OTZIETIaMH TOCTHHUIIBIL.

/JTex/

WJI-1.11K-4
WJ1-2.TTK-4
WJI-1.TIK-3
WJ1-2.TIK-3

JI1.1J12.1
J12.2J12.3

1.7

Tema 7. HouHOM ayauT U IIpaBUia €ro
BBINOJIHEHUS

Jlexuust ¢ IpUMEHEHUEM IIPE3EHTAllUY B
MS Power Point

Hounoit ayaut: nonstue, nemim.
OyHKINOHATBHBIE 0053aHHOCTH HOYHOTO
aynuTopa. AITOPUTM JEHCTBUI HOYHOTO
ayJIUTa MO 3aKPBITHIO (PMHAHCOBOI'O JHS U
HOJIBEACHUIO OanaHca AesITeIbHOCTH
oTes.

/JTex/

WJI-1.11K-4
WJ1-2.TTK-4
WJI-1.T1K-3
WJ1-2.TTK-3

JI1.1J12.1
J12.2J12.3

1.8

Tema 8. OpraHusarys BbIe3/ia FOCTS U
HpOILeypa ero BEITHCKI

Jlexuust ¢ IpMEHEHHEM NPE3CHTANH B
MS Power Point

[TpaBuia npoBeeHNs IPOLEAYPHI
BBINIMCKU TocTsI. CTaHAApTHI KadecTBa
00CITyKHBaHUS IPH BBIINCKE TOCTEH.
OCHOBHBIE BUJIBI KOHTPOJIEHO-KaCCOBOTO
000pyTOBaHHUS B IEATEIBHOCTH
TOCTHHHYHBIX Npeanpustuii. [Topsmok
pacdera OIuIaThl 32 IPOXKUBAHUE U
JIONOJHUTENBHBIE yeryrH. [lonaTue
pacyeTHOro yaca B TOCTHHHLE.
OcobeHHOCTH NOPAIKA pacueTa
npoxuBaHus. Pacuer ommatsl 3a
JIOTIOJTHUTEIbHBIE yeryrH. [IpaBuia u
HOPSIOK BO3BpATa JEHEKHBIX CPEACTB.
Cr1oco0b! omIaThl YCIYT B OTEJE.
Hanu4Hblii 1 Ge3HATUYHBIN pacuerT.

/J1ex/

V-1 11K-4
WJ1-2.TTK-4
WJI-1.TTIK-3
WJ1-2.TTK-3

JI1.1J12.1
J12.2J12.3

Pasgen 2. MNMpakTtnyeckne 3aHATUS




2.1 Tewma 2. Opranu3zanioHHasi CTPYKTypa u Na-1.11K-4 JI1.1J12.1 OrneHOYHBIE
KaJpoBoe obecreueHne paboThl CILy>KObI na-2.11K-4 J2.2J12.3 CpencTBa:
NpHEMa U pa3MeLEHUs] TOCTUHUIHOIO WJI-1.11K-3 TEMBI IS
MIPEANPUATHA nJ-2.11K-3 TPEHUHI OB,
OO6pa3oBarelibHbIE TEXHOJIOTHIA: TPEHHHT, CUTYallMOHHBIE
JIICKYCCHSI, PEILICHUE CUTYaI[HOHHBIX 3a7a4M, TEMBI
3amad. JUISL TOKJIaZoB U
[Inan 3ansTHit: KOHCIIEKTOB
1. Tpenunnr "lIpoBenenne BBOAHOTO U
TEKYILEro HHCTPYKTaXKa 1J1si paOOTHUKOB
ciyxObl IpUEM U pa3MelieHus"

2. Penienyie cuTyallMOHHBIX 3a1ad4,
00CyX/ICHHE PE3yJIbTaTOB.

3. OOcyxeHre JoKIaaa co Cana-
Mpe3eHTanrel Ha TeEMY:
Kpanudukanuonusie TpeOGOBaHUS K
COTPYAHHUKAM CIyObl Ipuema u
pa3MeleHusl.

Mp/

2.2 Tewma 3. Texnomnorus npuema, Ua-1.11K-4 JI1.1J12.1 OrneHOYHBIE
perucTpanuy U pa3MenieHus roctei Na-2.11K-4 J12.2J12.3 cpencTsa:
OO6pa3oBaTelibHbIC TEXHOJIOTHIA: TPSHHHT, NAa-1.11K-3 TEMBI JIISt
JTIUCKYCCHSI, PEIIEHUE CUTYAIIMOHHBIX nA-2.I1K-3 TPEHUHTOB,
3ajay. CUTYallMOHHBIE
IInau 3aHsaTHIA: 3a1a4M
1. Tpenunr "lIponecc 3aceneHus rocrei B
orenp"

2. Pemenne cuTyannoHHbIX 3a1a4,
00CyX/ICHHE PE3yJIbTaTOB.

3. Tpenunr " BbIIONHEHUS COTPYIHUKAMU
ciIy>xObI IpHUeMa 1 pa3MeleHus
CTaHJApTOB U PETJIAMEHTOB I10
OpraHu3aliy BCTped, pHeMa,
pasMeIeHns 1 00CITyKUBAHUS

rocrei" /TIp/

2.3 Tema 4. TexHOTIOTUS B3aUMOICHCTBUS Nna-1.11K-4 JIT.1J12.1 OrneHOYHBIC
COTPYAHHUKOB CIIYXOBI IpUMa 1 na-2.11K-4 J2.2J12.3 cpencTBa:
pa3MemieHus ¢ TOCTSIMHI NAa-1.11K-3 TEMBI TSt
OO6pa3oBarelibHbIC TEXHOJIOTHIA: TPSHHHT, Na-2.11K-3 TPEHHUHIOB,
pelIeHne CUTYallnOHHBIX 3a1ad, CHUTYaI[OHHBIE
JTIUCKYCCHS 3a1a4u

[Inan 3anaTuii:

1. Tpenunr "YperyaupoBaHue
KOH(M)JIMKTHBIX CUTYallWii, BOSHHKAIOIIUX B
IpoLecce BCTPEuH, IpreMa U pa3MeIleHHs
rocteu".

2. Tpenunr "Peanu3anmst pe4eBbIxX
CTaHAAPTOB B pabOTe COTPYIHUKOB
ci1yxObl IpHEMa U pa3MeILEHHUs C
roctsmMu"

Tpenunr "lIpenocraBneHue
TYpUCTHYECKOH HHpOopMaruu"

3. Pemenne cutyanimoHHBIX 331a4,
00CyX/ICHHE PE3yJIbTATOB

Mp/
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Tewma 5. IlpaBoBoe 1 JOKyMEHTAIIHOHHOE
obecreueHUe AeATeIbHOCTH CIIYKOBbI
IpHeMa H pa3MeIeHHs
OOpa3oBaTeNbHBIC TEXHOJIOTHI: TPCHYHT,
JIUCKYCCHSI, PEIICHNAE CHTYalHOHHBIX
3amaq

[Inan 3ansTHit:

1. Tpernunru"OdopmiieHne JOKYMEHTOB,
HEOOXOAUMBIX [UISl YU€Ta HCIOTb30BaHUs
HOMEpHOTro (hOHJIA Ha FTATaxX:
HOATOTOBUTEIILHOM, BbE3]l, IpeObIBaHME,
Bele31. OdopmieHue BeroMocTel
JIBIDKEHHUS] HOMEpHOTO (OoHIa U
«maxMaTkn». OdopmieHne TOKyMEHTOB
IIPU PETHCTPalny HHINBAAYAIbHBIX
TYPHUCTOB, TYPUCTCKOU TPYIIIBI U
HMHOCTPAHHBIX TPAXIAH.

2. PemreHue cUTyallMOHHBIX 3a/1a4,
o0cyxaeHue pe3ynbraros. /1Ip/

WJI-1.11K-4
WJ1-2.TTK-4
WJI-1.T1K-3
WJ1-2.TIK-3

J1.1J12.1
J2.2J12.3

O1eHOYHBIC
cpencTaa:
TEMBI I

TPEHUHTOB,

CUTYallMOHHBIE
3a7a4M, TEMBI
JI7ISL IOKJTAI0B U
KOHCIIEKTOB

2.5

Tewma 6. IlpuHIUIBEI B3anMOAEHCTBUS
CiryOBI IPHME U pa3MEIleHHs C APYTUMH
ciy)x06aMu orens

O0pa3oBaTenbHbIE TEXHOIOTUIH:
BBITIOJTHEHNE MPAKTHYECKOTO 3a/IaHus,
JICKYCCHSL

[Inan 3ansTHit:

1. BrimonHeHHE MPAKTHYECKOTO 3aJaHHsI
"Pa3paborka cxemsl "MHpopMaoHHBIC
MIOTOKU U TOKYMEHTOOOOPOT MEXAY
cIryx00# prueMa U pasMeIeHus u
JIPYTUMH OTZIEJIaMH TOCTHHUIIB",
00CyKI€HHE PE3YIbTaTOB.

2. BeInonHeHHe MPaKTHYECKOTO 3a1aHUs
"Ha mpumepe cxembl Ipy BBI€3/1€ TOCTS
OoXapakTepru3yiTe B3auMOCHCTBH
COTPYIHUKOB CITYXOBI IpHeMa 1
pa3MelleHus ¢ APYTUMHU cayx6amu",
o0cyxaeHue pe3ynbraros. /1Ip/

VJI-1.11K-4
WJ1-2.TTK-4
WJI-1.TTK-3
WJ1-2.TIK-3

J1.1J12.1
J12.2J12.3

O1eHOYHBIC
cpencTa:
TEMBI IS

JIOKJIaI0B U

KOHCITEKTOB

2.6

Tewma 7. HouHo¥t aynuT u mpaBuiia ero
BBITIOJTHEHHUS

OO6pa3oBarelbHbIE TEXHOJIOTHI:
JICKYCCHSI, PEIICHUE CUTYaI[MOHHBIX
3a1a4

[Inan 3ansTHs:

1. OGcysxieHre BOIPOCOB 10 TEME:
1.Kakue nenun npecnenyetr HOUHOM ayauT?
2.DyHKIMOHAIBHBIC 00513aHHOCTH
HOYHOTO ayJIuTopa

3.0OxapakTepu3yiTe npaBuia BHITOTHEHU
HOYHOT'O ay/uTa.

4.Kakue neiicTBUs NpeAIIpUMET HOYHOU
ayJIuTop, IIPOBEPSISL CTATYChI FOCTEBBIX
HOMEpPOB, HEOKOHYEHHBIX 3anKceil 1
OTYETOB O COCTOSIHMU HOMepHOro Gonma?
5.Kakue neficTBus mpeAnpuMeT HOYHOM
ayAUTOP, IPOBEPSIS IPABUIBHOCTD
[IPUMEHEHUS IPEUCKYPAHTOB HA YCIIYTU 1
000CHOBAHHOCTb IPUMEHEHUS CKUIOK?

2. Penienyie cuTyallnOHHBIX 3a7ad4,
00CYXIeHHE PE3y/IbTaTOB

Mp/

VJI-1.11K-4
WJ1-2.TTK-4
WJI-1.TTIK-3
WJ1-2.TTK-3

J1.1J12.1
J12.2712.3

O11eHOYHBIC
cpencTBa:
BOTIPOCHI ISt
MMOATOTOBKHU K
3aHSATHIO,
CUTYallMOHHBIE
3aJ1a4n




2.7 Tema 8. Opranuzanus Bele3a TOCTS U Na-1.11K-4 JI1.1J12.1 OrneHOYHBIE
MpOIeTypa ero BBIMUCKH na-2.11K-4 J2.2J12.3 CpencTBa:
OO6pa3oBarelibHbIE TEXHOJIOTHI: TPEHHHT, WJI-1.11K-3 TEMBI IS
JUCKYCCHS nJ-2.11K-3 TPEHUHI OB,
[Tnau 3aHsTHUS: CUTYallMOHHBIE
1. Tpenunr "llponienypa BeIceneHMs 3a/1a4H,
rocts" BOIIPOCHI JIS
2. O06cyxKeHre BOIPOCOB I10 TEME: MOATOTOBKH K
1. Kaxoii mopsimok pacdera IpoKMBaHUS B 3aHSTHIO
TOCTHHUIIAX B COOTBETCTBUHM ¢ [IpaBunamu
MIPEJOCTAaBICHNS TOCTUHUYHBIX YCIIYT B
Poccuiickoit ®enepanuu?

2. Kak npoucxonut oriara 3a
IIPO’KMBaHKE, TOTIOJIHUTEIbHbIE TIaTHBIC
yenyru?3. Kakue ocobeHHOCTH
CYIIECTBYIOT IIPH OIUIaTe TOCTHHUYHBIX
yCIyr 1o 6e3HaIu4YHOMY pacyery?

4. Kakue 0COOEHHOCTH CYIECTBYIOT IIPU
OIJIaTe TOCTUHUYHBIX YCIYT € IIOMOIIBIO
Bayuepa?

5. Kaknmu npaBmiiaMu pyKoBOJICTBYETCS
MIepCOHAN CITYXKOBI IpHEMa M Pa3MEICHUS
IIPY IPETOCTABICHUH 00CTY)KUBAHUS
JiepKaTeNsm

KPEIHUTHBIX KaPT MEXKITYHAPOIHBIX
IUTATEKHBIX CUCTEM?

6. UTo 03HaYaeT yciyra sKcrpecc-
BBINUCKHU?

Mp/

2.8 Busnec urpa "Otenbep"” na-1.I1K-4 JI1.1J12.1 OrneHouHbIe
[Inan 3amsTus: Na-2.11K-4 J12.2J12.3 cpencTaa:
1. MHCTpYKTaX 1O MPOBEACHUIO UTPHI. NAa-1.11K-3 KOMILIEKT C
dopmupoBaHuEe KOMaH]. Na-2.11K-3 3aITaHUSIMH K
2. IlpoBeneHue GU3HEC-UTPBL. 6usHec-urpe
3. O6cyxnenue utoros urpel. /Ilp/ "Otenbep"
Paspgen 3. CamocTtosiTensHas pabota

3.1 Tema 1. Ciny>x6a npuema u pa3mereHus na-1.I11K-4 JI1.1J12.1 OrneHouHbIe
TOCTUHUYHOTO NMPEANPUATHS: LI, na-2.11K-4 J2.2J12.3 cpencTBa:
OCHOBHbIE (DYHKIIMU nA-1.I1K-3 TEMBI JUIsI
CopepxaHue CaMOCTOSITEIbHOW PabOThI: Na-2.11K-3 JIOKJIaJI0B U
1. ITogroroBka JI0KJ1aga co Clami- KOHCIIEKTOB,

npe3eHTannel Ha TeMbl: OTINYNUTEeNbHbIE
0COOCHHOCTH CITY:KOBI IpHEeMa 1
pa3MelleHH s B OTENSIX Pa3HOTO THIIA.
CrangapTHOe 000pYIOBaHHE CEKIHI
CITyOBI TIpHeMa ¥ Pa3MeICHUsI.

®opmel oTueTHOCTH: oK /Cp/

BOIIPOCHI JIst
HOATOTOBKH K
JK3aMeHy,
KOMILJIEKT
TECTOB JIJIs
TeKyIIen




32 Tewma 2. Opranu3zanioHHasi CTPYKTypa u na-1.I1K-4 JI1.1J12.1 OrneHOYHBIE
KaJpoBoe obecreueHne paboThl CILy>KObI na-2.11K-4 J2.2J12.3 CpelcTBa:
NpHEMa U pa3MeLEHUs] TOCTUHUIHOIO WJI-1.11K-3 TEMBI IS
NPENNPUITHS WnJ1-2.11K-3 JIOKIIaJIOB 1
CopeprxaHue CaMOCTOSITEIbHONW PabOTHI: KOHCIIEKTOB,
1. IToAroToBKa K MPaKTHYECKUM 3aHATUSIM BOIIPOCHI JIst
Y MPOBEPOYHOI pabore (M3ydeHue MOJITOTOBKH K
OCHOBHOM U JIOTIOJTHUTEIIbHOM 9K3aMeHy,
JIUTEPATyPHI) KOMILJICKT
2. IMogroroBka nokiazna co ciaij- TECTOB JJIst
IIpe3eHTaluel Ha TEMY: TeKyLen
KBanudukanuonusie TpeboBaHuS K aTTeCTaluu
COTpYIHUKAM CIIyXOBI IpreMa U
pasMeIeHusl.

3. BrimonHeHne IpakTHYECKOTO 3aaHuUs
"O030p MPaKTUKU OPTaHU3aIUH CITYKOBI
IpUeMa U pa3MeIleHHs B Pa3IMuHbIX
oressx"

DOopMbI OTUYETHOCTHU: BBIIIOJHEHHE TUIaHA
MIPAKTUYECKOTO 3aHATHS, TOKJIA,
MUCbMEHHas paboTa

/Cp/

33 Tewma 3. Texnomnorus npuema, na-1.I1IK-4 JI1.1J12.1 OrneHOYHBIE
perucTpanuy ¥ pa3MenieHus rocTei na-2.I11K-4 J12.2J12.3 CpencTBa:
CopepxaHue CaMOCTOSITEIbHOW PabOThI: na-1.I1K-3 TEMBI JUISt
1. [ToaroroBka K MpakTUYECKUM 3aHITUSAM nJ1-2.11K-3 JIOKJIQJIOB U
U IIPOBEPOYHOI pabore (M3ydeHue KOHCIIEKTOB,

OCHOBHOM U JIONOJIHUTEIIBHOM
JIUTEPATypPhI)

2. Pemenne cuTyalmoHHbIX 3aa4.

3. [loaroroBka OMOPHOTO KOHCIIEKTA Ha
Temy (1o BeIOOpY): [IpaBuna
PalMOHAIBHOTO pacIpeesieHus U
HCIIOJIb30BaHUs HOMEpHOTro (OHJA.
[IpaBuna peructpauyy U MoceaeHus
HWHOCTpaHHbIX rocteil. CraHnapTsl
00Cmy)kKNBaHUS TYPUCTCKHUX TPYIII HA
9Tarne perucTpaluu, MoCeIeHus u
Bhinucku. Crieruduka padoThI C
noctostHHBIMU U VIP roctamu. Cranaaptsl
obciyxuBaHus NOCTOsHHBIX U VIP rocreii
Ha 3Tale PEerucTpalyy, MoceaeHus U
BBIIUCKH.

DopMbI OTUETHOCTHU: BBIIIOJHEHHE TUIaHA
MIPAKTUYECKOTO 3aHATHs, KOHCIEKT,
nucbMeHHast pabora /Cp/

BOIIPOCHI JUIs
MOJATOTOBKH K
9K3aMeHy,
KOMILJIECKT
TECTOB JIJIsI
TeKyIIeH
aTTeCcTaluu




34 Tema 4. TexHOJIOTHS B3aMMOICHCTBUS 4 NJI-1.11K-4 JI1.1J12.1 OneHoYHBIE
COTPYAHHUKOB CIIYXOBI IpUMa U nAa-2.11K-4 J2.2J12.3 CpecTBa:
pa3MeLIeHns ¢ TOCTSIMU WJ1-1.11K-3 TEMBI IS
CopeprxaHue CaMOCTOSITEIbHONW PabOTHI: nJ1-2.11K-3 JIOKIIaJIOB 1
1. [ToaroroBka K MpakTUYECKUM 3aHITUSAM KOHCIIEKTOB,
Y MPOBEPOYHOI pabore (M3ydeHue BOTIPOCHI ISt
OCHOBHOM U JIOTIOJIHUTEIBHOM MOJrOTOBKH K
JIUTEPATypPBI) JK3aMEHY,
2. IlogroroBka nokiazaa co caaij- KOMIIJIEKT
Ipe3eHTanueil Ha TeMy: 3aKOHOAaTeIbHbIE TECTOB JJIst
OCHOBBI YPETr'YJIMPOBaHHS CIIOPOB MEXIY TeKyLIeH
oTebepaMu U rocTsiMu. [IpaBuna aTTecTaluu
COCTaBJIEHHS OTBETA HA JKaJIOObI U
MIPETEH3UH TOCTEH.

3. BrimonHeHne IpakTHYECKOTO 3aaHuUs
"O030p NpaKkTUKH pabOTHI ¢ KanobaMu 1
PEKOMEHIAaMsIMU TOCTEH B 3apyOEKHBIX
oressx"

DOopMbI OTUETHOCTHU: BBIIIOJHEHHE TUIaHA
MIPAKTUYECKOTO 3aHATHS, TOKJIA,
nucbMeHHast pabora /Cp/

35 Tewma 5. IlpaBoBoe 1 JOKyMEHTaIIMOHHOE 4,1 na-1.I1IK-4 JI1.1J12.1 OrneHOYHBIE
ofecrnieyeHne IesITeIbHOCTH CITyKObI na-2.1K-4 J12.2J12.3 cpericTsa:
MpHeMa 1 pa3MeneHHs na-1.I1K-3 TEMBI JUISt
CopeprxaHue CaMOCTOSITEIbHONW PabOTHI: nJ1-2.11K-3 JIOKIIaJIOB 1
1. [ToaroroBka K MpakTU4ECKUM 3aHATHIO KOHCIIEKTOB,
(u3y4eHue OCHOBHOM U JIOTIOJIHUTEIIHHOM BOTIPOCHI JUIst
JIATEPaTypHI) HOATOTOBKH K
2. ITogroTroBka gokaaga co cuaia- 9K3aMeHy,
npe3eHTanyel Ha TeMy: [IpaBoBoe KOMIUIEKT
PerynnpoBaHHue JOTOBOPHBIX OTHOIICHHH TECTOB IS
HA TOCTUHUYHBIX TPEIIPHUITHUSIX. TeKyLIeH
DOopMbI OTUYETHOCTHU: BBIIIOJHEHHE TUIaHA aTTecTaluu
MIPAKTUYECKOro 3aHATH, foknay /Cp/

3.6 Tema 6. IIpuHIMIIBI B3aUMOAEHCTBHSA 3 nJ1-1.11K-4 JI1.1J12.1 O1eHOYHbIE
Ci1yxOBbl IPUME U pa3MEILEHUs C APYTUMHU na-2.11K-4 J12.2J12.3 CpelcTBa:
ciry>x0amu orens WJI-1.11K-3 TEMBI IS
CopepxaHue CaMOCTOSITEIbHOW PabOThI: na-2.11K-3 JTOKJIaJIOB 1
1. [ToaroToBKa K MPaKTHYECKOMY 3aHSATHIO KOHCIIEKTOB,
(M3y4eHue OCHOBHOM U JIOTIOJIHUTEIbHOM BOIIPOCHI JIS
JIATEPaTypHI) HOATOTOBKH K
2. [oaroroBka OOPHOTO KOHCIIEKTA Ha 9K3aMEHY,
temy: OnepaTuBHBIE COBEIIAHUS KaK KOMIUIEKT
WHCTPYMEHT IOBBILICHUS KauecTBa TECTOB JJIs
00CITy’)KUBaHHS TOCTEH Ha 3Tare TEKyIIeH
perucTpanyy, OCEIEeHHUs ¥ BBIITUCKH. aTTeCTaluu
®DOopMBI OTYETHOCTH: BHINOJHEHHE IIIaHA
MPAaKTUYECKOTO 3aHsATHs, KoHcnekT /Cp/

3.7 Tema 7. HouHol ayquT 1 mpaBuiia ero 3 NA-1.I11K-4 JI1.1J12.1 OneHouHbIe
BBITIOJTHEHHMSI na-2.I11K-4 J12.2J12.3 CpencTBa:
CopeprxaHue CaMOCTOSITEIbHOW PabOThI: na-1.11K-3 BOIIPOCHI JIS
1. [ToaroToBKa K MPaKTHYECKOMY 3aHSATHIO na-2.11K-3 MOATOTOBKH K

(M3y4eHue OCHOBHOMH U JIOTIOJIHUTEIBHOM
JIUTEPATypPhI)

2. IloaroToBka OOPHOrO KOHCIIEKTA Ha
TeMy: ANTOpUTM AeHCTBUNA HOUHOTO
ayauTa MO 3aKPBITHIO (PMHAHCOBOTO JHS U
MOJIBEACHHIO OanaHca JAesTebHOCTH
OTeJIsl.

DopMbI OTUETHOCTHU: BBIIIOJHEHHE TUIaHA
MIPAKTUYECKOTro 3aHATHA, KoHCHeKT /Cp/

3aHATHUIO,
BOTIPOCHI JUIst
MOJITOTOBKHU K
JK3aMEHY,
KOMIUIEKT
TECTOB JJIS
TEKyIIeH
aTTeCTaluu




3.8 Tema 8. Opranuzanus Bele3a TOCTS U 3 Ua-1.11K-4 JIT.1J12.1 OrneHOYHBIE
MpOIeTypa ero BBIMUCKH na-2.11K-4 J12.2J12.3 CpelcTBa:
CopeprxaHue CaMOCTOSITEIbHONW PabOTHI: nA-1.I1K-3 TEMBI JUIst
1. [ToaroroBka K MpakTUYECKUM 3aHITUSAM WJ1-2.11K-3 JIOKJIQJIOB U
U IPOBEPOYHOI pabore (M3ydeHue KOHCIIEKTOB,
OCHOBHOM U JIOTIOJIHUTEIbHOM BOTIIPOCHI JUIst
JIATEPaTypHI) MOATOTOBKH K
2. Pemenne cuTyalmoHHbIX 3aa4. 9K3aMeHy,
3. IloaroroBka OMOPHOro KOHCIEKTa Ha KOMIIJIEKT
TeMy (110 BbIOOpPY): CTaH#apThI KauecTBa TECTOB AJIs
00CITy’)KUBaHHS NIPU BBITIHCKE TOCTEH. TeKyLIeH
OCHOBHBIE BH/IbI KOHTPOJIEHO-KaCCOBOTO aTTecTaluu
000pyIOBaHMS B JEIATEILHOCTH
TOCTUHUYHBIX npeanpuatuii. [lopsgok
pacdera OIIaThl 32 IPOXKUBAHUE U
JIOTIOJTHUTEINIBHBIE YCITYTH.

DOopMbI OTUYETHOCTHU: BBIIIOJHEHHE TUIaHA
[IPAKTUYECKOTO 3aHATHS, KOHCIIEKT,
MUCbMEHHas paboTa

/Cp/

Pasgen 4. KoHcynbTaumm

4.1 Koncynprauums no nucuuruinne /Konc/ 0,9 na-1.I11K-4 JI1.1J12.1
na-2.11K-4 JI2.2J12.3
na-1.11K-3
na-2.11K-3

Pasgen 5. lNpomexyToyHas
aTTecTaums (3K3aMeH)

5.1 [TonroroBka K 3k3aMeHy /Jk3aMeH/ 34,75 | U-1.11K-4 JIT.1J12.1
na-2.11K-4 J12.2712.3
na-1.11K-3
na-2.11K-3

5.2 Kontpons CP /KCPATT/ 0,25 | UA-1.IIK-4 JIL.1J12.1
na-2.11K-4 J12.2712.3
na-1.11K-3
na-2.11K-3

53 Konrakrthas pabora /KoHcOx/ 1 na-1.11K-4 JI1.1J12.1
na-2.11K-4 J12.2712.3
na-1.11K-3
na-2.11K-3

5. ®OHJ OHEHOYHBIX CPEJICTB

5.1. IlosicHuTEILHAS 3aNIMCKA

TlosicHuTenbHAS 3amKcKa

1. Haznauenue ¢oHIa oeHOUHBIX cpencTB. OLEHOYHbIEe CPEeCTBA MPEeAHA3HAYEHBI I KOHTPOJIA M OLEHKH 00pa30BaTeIbHbIX
JOCTIKEHHH 00yJalomuXcsl, OCBOUBIINX IPOrpaMMy yueOHOH TUCHUIUINHEI «/leaTenTbHOCTh CiTyKOBI IpHeMa U pa3MeIleHNs
TOCTUHUYHOTO MPEITPHUATHNY.

2. ®oHA OLEHOYHBIX CPEACTB BKIIOYAET KOHTPOJIBHBIE MATePHAJIbl /IS IPOBEICHHUS TEKYIETO0 KOHTPOIS B popMe BOIIPOCOB IS
CEMHMHApPOB, KOMILJIEKTA TECTOBBIX 33laHUil Ul TEKYyIlel aTTecTalui, MICbMEHHBIX padoT, 1 MPOMEKYTOYHOH arTectanuu B popme
BOIIPOCOB K 3K3aMEHY.

5.2. OueHo4HbIe CpPeACTBA AJIsl TEKYLIEro KOHTPOJIst

KoHTponbHbIe 3a71aHus U TECTHL:

IIK-4: CnocoGeH opranu3oBaTh paboTy 10 MOATBEPHKICHUIO COOTBETCTBUSI CPEICTB PA3MELICHUsI CUCTEME KiIaccu(uKanuu

1. (IIK-4). Ompenenure COOTBETCTBUE HOMEPOB BbICLIEH KaTErOpUU TPeOOBAHUAM K HUM B paMmkax Ilonoxenus o ki1accudpuxanuu
cpencts pa3memnieHus B PO

1. HoMmep B cpencTBe pa3MelieHus MI0MaAbo He MeHee 35 M2, COCTOSIIUI U3 ABYX JKUJIBIX KOMHAT (TOCTUHOM U CHANIbHH),
paccunTaHHbIM HAa IPOKUBAHUE OHOTO/IBYX UEJIIOBEK

2. OIHOKOMHATHBIH HOMEp B CPEJCTBE Pa3MEILCHUS IUIOMAbI0 HE MEHee 25 M2, paCCUUTAHHbIH Ha IPOXKUBAHUE OJJHOTO/IBYX
YeJI0BEK C KYXOHHBIM YIOJIKOM

3. Homep B cpencTBe pa3MenieHus oo He Mmenee 40 M2, cocrosiuii u3 AByX U 6ojiee KOMHAT (TOCTHHOH/CTOJI0BOW/ 1
CHaJIbHU) C KYXOHHBIM YTOJIKOM

4. OIHOKOMHATHBII HOMEP B CPEICTBE Pa3MELICHUS MJIOIIA/IbI0 HE MeHee 25 M2, pacCCUMTaHHbII Ha MPOXUBAHUE OJTHOTO/IBYX
YEINIOBEK C IIAHUPOBKO#, TO3BOJISIONICH MCIIONB30BATh YaCTh MOMEIICHHsI B KAY€CTBE FOCTHHOI/CTOIOBOI/KaOuHeTa

5. Homep B cpescTBe pa3MelieHus IIONIAJIbI0 He MeHee 75 M2, COCTOSIIUI U3 TpeX U 0oJiee JKUIIBbIX KOMHAT (TOCTHHOW/CTONIOBOM,




KaOMHEeTa U CTIaIbHU) ¢ HECTaHJApTHOM MIMPOKOH NBycnanbHOK KpoBaThio (200 x 200 cM) U AOTIOIHUTEIBHBIM FOCTEBBIM TyaJeTOM
a) CTyaus

6) amapTaMeHT

T) JIIOKC

1) JIDKYHUOP CIOUT

B) CIOUT

Orser: 1-1,2-3,3-6,4-1,5-8B

2. (TIK-4). Kakue THIBI CpeJCTB pa3MEIICHUs TPOXOAAT KIACCH(PUKALIMIO Ha IPUCBOCHHE "3Be3/1" B COOTBETCTBHH C [losiokeHHeM o
KJaccU(pUKAIMU CPENICTB pa3MelleHus1, yTBepkaeHHbIM [locTanoBneHneM [IpaBurensctBa Poccuiickoit @enepanuu ot 27.12.2024
Nel951

Bribepure oauH M HECKOJIBKO OTBETOB:

a) 6aza oT;pIxa

6) copTuBHas 6a3a

B) KEMITUHT

T) MOTEJIb

) CAHATOPHH

OtBeT: T, 1

3. (IIK-4). Berasbre mponymieHHble cioBa: B coorsercTBuu ¢ ITonoxeHneM o kiaccuGUKaluy CpeacTB pa3MelleHus,
yrBepxeHHbIM [locTanoBneHueM [IpaBurenscrBa Poccuiickoit denepanuu ot 27.12.2024 Nel951 ciyx6a npueMa 1 pa3MeLIeHUs
JIOJDKHA OCYILECTBIIATh IPUEM 10 PEXUMY pabOThl B TOCTUHUIIAX u 3B€3]] U KPYIJIOCYTOUHBL IpueM B
TOCTUHHIAX , , 3BE3I.

Orsert: 1,2,3,4,5

4. (TIK-4). BepHo nu cneayroiee yreepxkaeaue: B coorBercteun ¢ [TonoxxeHneM o Kinaccudukainuy CpecTB pa3MelIeHus,
yrBepkaeHHbIM [loctanoBnenuem [IpaButensctBa Poccuiickoit deneparuu ot 27.12.2024 Ne1951 BBOANTCS MOHSATHE CEMEHHOTO
HOMeEpa, 1Mo KOTOPHIM ITOHMMAETCSI HOMEp "BBICIIEH KaTeropuu'', KOJIMIECTBO KOMHAT B KOTOPOM HE MEHEE JBYX, C BOBMOXKHOCTHIO
pa3MelnieHus 4 1 0ojee YEIOBEK U C IUIOMIAbI0 He MEHEe 6 KB. METPOB Ha OJHOI'O IIPOKHUBAIOIIETO WM HECKOJIbKO CMEKHBIX
HOMEPOB, OIUH U3 KOTOPBIX HOMEp "NIepBoii kareropuu (cTaHaapr)”, ¢ oOmeil miomaapo He MeHee 6 KB. METPOB Ha OJIHOTO
IIPOKUBAIOIIETO U BO3MOXKHOCTBIO pa3MelleHus 4 1 6oiiee 4enoBeK.

OTBeT: BEpHO.

5. (TIK-4). Pacnipenenure TpeOOBaHUS K KATETOPUU CPEIICTBA PA3MEIICHUS 110 KATErOPUSM CPEJCTB Pa3MEelICHUs (3Be3/1aM):

. OJTHA 3Be31a U, T, 1, K

. IIBE 3BE3IBI T, €, K

. TPH 3B€31pbI X, €, 3

. 4eThIpe 3Be3/IbI O, B,

. TISITH 3BE3] @, B

a) CMeHa UCTIONb30BaHHBIX TOJIOTEHEL  €XKEAHCBHO

6) Ilnomans canysna, He MeHee 3 KB. M

B) Konanimonnposanue Bo3ayxa B 100 npoiieHTax HOMEPOB M OOIIECTBEHHBIX TOMEIICHUSIX

r) [Tomemienue (yacTb NOMEIIEHHS ), 000PYIOBaHHOE TEICBU30POM, NIPU HAJTMYMH HOMEPOB 0€3 TeJIeBU30pa

1) CMeHa nocrenbHOro Oenbs 1 pa3 B 5 qHei

e) Cmena nocrensHoro Oenbst 1 pa3 B 3 qus

k) Hannuue B 100 npoueHTax HOMEpOB MUHU-CeH (OB MU ceiiOBBIX AdUeeK Il XPaHEHUs] HIEHHOCTEH rocTell B 30HE CIIy>KObl
pueMa 1 pa3MelIeHHs

3) PacimpeHHbIil KOHTHHEHTAIBHBIH 3aBTPaK MPOJOKUTEIILHOCTHIO HE MEHEE 3 4acoB

n) [Tnomane canysna, e menee 1,75 KB. M

k) KOHTHHEHTAIbHBII 3aBTPaK MPOAOJIKUTEIFHOCTHIO HE MEHEE 2 YacOB, BKIIOYAOIIHI B ce0s Xi1e0, Macio, keM U (W) BapeHbE
Y TOPSTYUI HAIIUTOK

Ortser: 1. oqHa 3Be31a U, T, [, K, 2. IB€ 3BE3/bI T, €, K, 3. TPHU 3BE3/bI X, €, 3, 4. 4eThIpe 3Be3/bl O, B, 5. IATH 3BE3] 4, B
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TIK-3: Crioco6eH opraHn3oBaTh U YIpaBJsATh JESATEIbHOCTHIO NPEANPHUATHS TOCTHUHUYHOTO U PECTOPaHHOro Ou3Heca U ero
OTJENbHBIX (PYHKIMOHAIBHBIX ITOIPA3/IeIICHIH

1. (IIK-3). Peopranu3yiite cienyronuii CIMCOK JIeHCTBUI B JOrMYECKUH MOTOK OT HavyaJia 10 OKOHYaHUs Ipoliecca NpuObITHS
ToCTS:

. [IpenBapurensHoe OpOHMPOBaHKE HOMEPA

. Pasmernienue rocts B roctTuHuLE

. [IpoBepka 6ponun

. Ha3nauenune Homepa roctio

. Bo1bop xareropun Homepa

. YcTaHOBNIEHKE MIIATEXKECTIOCOOHOCTH IOCTS

. Berpewa roctst 1exKypHbIM, TapKyIOLMM aBTOMOOMIIb

. Berpeua rocts mBeiinapom

OtBer: 1,5,7,8,3,6,4,2

0NN BN~

2. (TIK-3). Ykaxure, BEpHO JIU CIeayrolIee yTBepxkacHHe: VconHuTenb He BrpaBe 0e3 coriacus MoTpeOUTeNs MpeloCTaBIsATh




WHBIE TUTATHBIE YCIYTH, HE BXOJSIINE B IEHy HOMepa (MecTa B HOMepe).
OTBeT: BEpHO

3. (IIK-3). Bux 6poHrpoBaHus, Npyu KOTOPOM TOCTHHHIIA 0XKHMAET HOTPEOUTEIS 10 paCUETHOTO Yaca JIHS, CIEAYIOIEro 3a THEM
3aIJIaHUPOBAHHOTO 3ae3/1a.
OTBeT: TrapaHTHPOBaHHOE OPOHHPOBAHHE

4. (TIK-3). Ompexaenute, COOTBETCTBUE MEKITY JOJDKHOCTAMHE CIIYKOBI IpHeMa U Pa3MeIleHUs] TOCTHHHIBI U UX () YHKIUSIMU:

1. PykoBoauTesb CIIy:KObI IpHEMa 1 pa3MELICHUS

2. 3aMeCTHUTEIb PYKOBOIUTEIIS CITY)KOBI TIpHEMa U pa3MeleHus (aIMUHUCTPATOP)

3. Menemxkep ciykObl pruemMa U pa3MmenieHus (IopThe)

4. Hounott aygutop

5. KoHcbepx

6. JIBopenkuii

7. Beituap

8. benmen

9. IMaxxu (MOChLIbHBIC)

a) OCYILECTBIISIET MOJJHOC Oaraxka TocTel 10 CIIy:KObI MpreMa U pa3MelieHus, Judra, HoMepa U 00paTHO MPHU BbIE3ZE TOCTS

0) COnpPOBOXK/ICHHE TOCTS B HOMEP, OOBSCHEHUE TOCTIO OCHOBHBIX MPABHII TI0JIb30BaHHUS HOMEPHBIM 000PY/IOBaHUEM, TTOTHOC Oaraxa
JI0 HOMepa, pa3HeCeHHe KOPPECIOHICHIMY 10 HOMEePaM, BBIMOIHEHHE IPYTUX (YHKIUHA TOCBUTBHOTO

B) OCYLIECTBISIET MIEPCOHATBHOE 00CITY>KUBAHHE TOCTEH B OTENSIX BBICIICH KATETOPUH — 3aKa3 MAIIMHBI I TOCTEH, OUIIETOB B
TeaTpbl, OPOHUPOBAHKNE MECT B PECTOPAHE, aBUAIIMOHHBIX OHIICTOB U T. [I.

') pYKOBOAUT PabOTO#l CiTyOBI, periaeT OCHOBHbIE BOIPOCHI U KOH(IMKTHBIC CHTYAIMH, BO3HUKIIUE MKy IEPCOHATIOM OTENsI U
KIIMEHTaMH, BEIET y4eT ¥ KOHTPOJIb PaOOTHI CITyKOBI, KOHTPOJIMPYET COOTIOJCHUE IPOIYCKHOTO 1 MAaCIIOPTHO-BH30BOT0 PEXHUMa
1) o0ecrieunBaeT CBOEBPEMEHHOE pa3MelleHHe TYPUCTCKUX TPYII M yYaCTHUKOB MAacCOBBIX 3a€3/10B, OTBEYAET 3a IIPABUIILHOE
BEeJICHHE CITYy>KeOHOI JOKyMEHTAalllH, €€ COXPAaHHOCTh, COCTOSIHUE apXUBa, IPHHUMAET MEPHI 110 YCTPAHESHHUIO KOH(IMKTOB MEKIY
MEPCOHATIOM OTEJISl M KIIMCHTaMHU.

€) HeceT ISKYPCTBO y BXOJHBIX IBEpEH OTelsl, HAOII0IaeT 32 BXOJIOM H BBIXOJIOM IOCTeil, 00eceYrBaeT COXpaHHOCTh Oaraxa
rocrteil mpu BXOJ/IE B OTEJb U BHIXOJIE U3 HETO

K) BBITIOJTHSIFIOT ()YHKIIMHM MOPThE B HOYHOE BPEMSI, COCTABIISIIOT OTYET O 3arpy3Kke HOMEPHOro (hOH/a TOCTHHULIBI U CPEAHEH IIeHe
HOMepa 32 JIeHb, GOPMUPYIOT OKOHYATEBHBIN OTYET 000 BCEX 3aJ0JDKEHHOCTSIX II0 CYETaM TOCTel 1Mo BCeM CIy)KOaM TOCTHHHILBI
3) OTBEYAET 3a MPOBEPKY JOKYMEHTOB COOTEUECTBEHHUKOB M MHOCTPAHHBIX IPayKAaH, MPEJOCTABISIOT HOMepa NPUOBIBAIOIIM
TOCTSIM, PabOTArOT C KaJI00aMH KJIMEHTOB, 0()OPMIISIOT TOCTS MPH 3aCEJICHUU B OTEIb M BBIC3/IC U3 HETO, CHAOXKAIOT IMOCTOSUTBIICB
HE0OX0MMO#t HHpOpMAaLIUEii.

1) OKa3bIBACT YCIYTH MOCTOSHHOTO MOMOIIHUKA TOCTS B OTEJISX BBICIICH KATETOPUU — 3HAKOMCTBO C OTEJIEM M €r0 OCHOBHBIMHU
ciyx6amu, nHGOPMALMOHHAS MOICPKKA TOCTEH, MepCOHATBHAS TOMOIIIb B PEUICHHH Pa3INYHBIX BOIIPOCOB.

Ormeer: 1-1,2-1,3-3,4-%,5-B,6-1,7-¢,8-2,9-0

5. (IIK-3). Kakyro unpopmanuo aiMUHUCTPATOP AOJDKEH COOOLIMTH FOCTIO, BbIIABask €My KJII0Y OT KOMHAThI?

Bribepure oauH OTBET:

a) 9TaXX, Ha KOTOPOM PACIONI0KeHa KOMHATA, U PACIIONI0KeHNUE IH(TA HIN JIECTHHUIBI

0) HOMEp KOMHATBHI, 3TAX M PACHOI0KEHUE TU(Ta HITH JECTHHULIBI

B) HOMEp KOMHATBI U 3TaX

T) HH(OPMAIUIO O TOM, IJIe MOXKHO IIOCMOTPETh HOMEpP KOMHATHI Ha TOCTEBOI KapTe, 3TaX U PAaCIIOI0KeHUE JIN(TA MK JICCTHUIBI
OrtBer: 1)

KommekT TectoB JJIA nepBoﬁ TeKyHIefI arrecrauuu

1. Yto cnemyet caenaTh MOCHE MPUBETCTBHS TOCTS?

a) [TounTepecoBaTbes 0 TOM, KaK K HEMY MOXKHO 00paIiaThest
0) [Tonpocuts y HEro MacmopT

B) CripocuTb, OBLI JIU OH paHee B BallleM OTEJe

r) CIIpocuTh, €CTh JIM Y HETO OpPOHb

2. MoseT 1 TOCTh MPOTapaHTUPOBATH MPOXKUBAHNE B OTEJE TY)KOU KapTOit?
a) Moxer

0) a, ecinu Binazeneln KapThl IPUCYTCTBYET PSIOM U HE UMEET BO3PaKEHUI

B) /la, eciiit rocTh yTBEp)KIaeT, UTO 3Ta KapTa NPUHAIJICIKUT €ro POJICTBEHHUKY
r) He moxer

3. Kakyro nrhopManuro aJMUHACTPATOP JOJDKCH COOOIIHUTH TOCTIO, BBIAABasi €My KIIFOY OT KOMHATHI?

a) DTax, Ha KOTOPOM PACIIONIOKEHa KOMHATA, M PACHIOJIOKEHUE TU(TA UITH JICCTHULIBI

6) HoMep KOMHATBI M 3Tax

B) UH(pOpMALHIO O TOM, I/Ie MOXHO ITOCMOTPETh HOMEP KOMHATBI Ha TOCTEBOW KapTe, 3TaX U PACIOIOKEHNE TU(TA UIH JICCTHULIBI
r) Homep KOMHATBI, 3TaX U PacHoNOKeHUE TU(PTA WU JECTHHUIIBI

4. Kakue napamerpsl BIUSIOT Ha ()OPMUPOBAHUE CIIyKObl IIpHEMa U pa3MEILEHHUS:
a) CErMEHT KJIUCHTOB (MHAUBU/YAIIbl, [PYIIIbI, TYPareHTCTBA U T.[.)




0) KaTeropusi TOCTUHUIIBI
B) YMCJIO HOMEPOB
T) YUCIIO COTPYIHHKOB

5. YKaxuTe AOJDKHOCTD COTPYAHHKA CITYXKOBI MIPHEMa M Pa3MEIeHUs], BHITIOIHSIONIETO ONepallii BHECCHUS B cUeTa
KJIMEHTOB OILIATHI 33 TIOKYITKH, COBEPIICHHBIC B TCUCHHE JIHS:

a) HOYHOH ayJuTop

0) pecenumoHuCT

B) HOYHOU MOPTHE

T) Kaccup

6. BeiOepuTe yciayru, KOTOpbIE MPEIOCTABIISIOT HOCUIIBIIUKH TOCTSIM:

a) IpeJocTaBiIeHne Hanboee MHTEPECHON HH(POPMALIMU O TOCTUHHUIIE, ee 0€3011acCHOCTH
0) mocTaBKa IIBETOB B HOMEP

B) IMOMOILIb CITYXAaI[UM [TAPKOBKH aBTOMOOMIEH

T') IOCTaBKa Oaraka K MECTy NPOXKUBAHUS rOCTEH

7. HazoBute pyHKIMOHATIBHBIE 0053aHHOCTH Kaccupa

a) O6paboTka u 00CTy)KMBaHUE CYETOB rOCTEH

6) KoHTpoub Tekylei 3a105KeHHOCTH

B) [ToAroTOBKA pacueTHON TOKYMEHTAI[MH U OTYETOB

r) Hauucnenue u npuem mnarexei

1) IIponaxa HOMepoB rocTsiM Oe3 IpeIBapUTEIILHOIO OPOHUPOBAHUS

8. Boibepure QyHKIUM, BBINOIHIEMBIE CIIyxKO00M IpUeMa U pa3MELCHUs:

a) CHaOXEeHHEe TOCTHHUI] BCeM HEOOXOAUMBIM IS TIOICPIKAHUS ee )KU3HEeIeITeTbHOCTH
0) oOcimyXMBaHUE TOCTEH B pecTOpaHax, bapax

B) 00C/Ty)KMBaHHE HOMEPHOTO (OH/A TOCTHHUIIBI

T') PErHCTPAIUS TOCTEH U MPEJOCTABICHHE TOCTAM HEOOXOAMMOM HHPOpMAIH

9. Kakoii Bopoc He CTOUT 3a71aBaTh TOCTIO JUIS OJATOTOBKH TYPUCTUYECKON HHPOpMaIu?
a) Kakoii y Bac Oro/pkeT Ha nporynky?

6) UeM BbI UHTEpECYETECH?

B) Kakum BpeMeHeM BBl pacnonaraere?

r) bbutn 11 B Hamem ropoze paHblue?

10. Yro 00s13aTeIbHO HY)KHO yKa3aTh Ha KapTe, paccKas3bIBasi TOCTIO O JIOCTONPHUMEYATENbHOCTSIX?
a) OCTaHOBKH OOIIIECTBEHHOTO TPAHCIIOPTa

0) bimxkaiime xkade

B) Bpems paboThl My3eeB

r) Otenp

11. MoxeT 1 ToCTh CIaTh B KaMePy XpaHEHHs] TOCTHHHUIBI JIETKOBOCIUIAMEHSIONIHECS, OTHEOIACHBIE BEIeCTBa?
a) Moxer

6) MoxeT 3a OTAENbHYIO ILIATy

B) MOXeT, TIpH YCIIOBUH, YTO TOCTH CaM HECET OTBETCTBEHHOCTh 1 BO3MEIIAET YOBITKH B CITydae Mokapa

r) He moxer

12. Yro HY)HO 00513aTENIBHO C/IEaTh, €CIIM TOCTh POCUT OCTABUTh HA XPaHEHHE Hepa3pelICHHbIE PEIMEThI?
a) O3By4nTH IpaBUiIa OTEIS, KACAIOIINECS XPaHEHHS 3THX NMPEAMETOB

0) Bei3Bath oxpaHy

B) [TonnpocuTh OTHECTH ATH IPEIMETHI B HOMEP

r) CIIpocuTh TOCTs, KaK1e y HETr0 €CTh ellIe U/l [0 XPAaHEHHUIO 3TUX IPEJIMETOB

13. Ykaxkute HHPOPMALUIO, COACPKALIYIOCS B KAPTE FOCTSI:

a) (aMuUITsI TOCTS, HOMEp KOMHATBI U CPOKH MPOKUBAHHUS

0) dbamuiMs rocTs, HOMEP KOMHAThI, HAIIMOHAJIbHBIE 0COOCHHOCTH, MPUBBIYKH, 00pa3 )KU3HU, HOMEP U1 KYPSIIIUX HIIH HEKYPSAIIHX
B) (haMHJIHs TOCTSI, HOMEP KOMHATBI, CDOKH M CTOUMOCTb IIPOJKHBAHUS

r)

(1)aMI/IJ'II/I$I TOCTs, HOMCP KOMHATBI U CPOKH MIPOXKNBAHUA, HAHUOHAJIBHOCTh, HOMEP Ui KypSIIUX UIIN HEKYPAIINX

14. Yto He0OX0AUMO B IIEPBYIO OUYEPEab IPOBEPUTH Y HHOCTPAHHOIO IPaskAaHUHA IPU MIOCENICHUU B TOCTHHUILY
a) PEerucTpaLuLo

6) Hapuue 3arpaHUYHOrO MacnoprTa

B) CPOK JEUCTBUS BU3bI

T') HOMEp NOJTBEPKICHUSI OPOHUPOBAHUS

15. CornacHo MEXIyHapOJHBIM CTaHIAPTaM IIPUBETCTBUE JIOJHKHO OBITh TaK




a) 31paBCTBYHTE

6) HoOpsblit neHb, MOTY JIH 1 BaM Y€M-TO IOMOYb?
B) loOpo moxanoBaTh B HAlll OTEJIb

r) IIpuBeTcTBYy!O Bac

Kommiekr TectoB JJIA BTOpOfI TeKyHIeﬁ aTTeCTalun

1. BeibepuTe U3 IPEIOCTaBICHHOTO CIIHUCKA PEKOMEHIAINH, TO3BOJISIOINIIE BECTH Ce0sI IPABIIIBHO, €CIIM TOCTh 10T
x)ano0y:

a) BBICKa3aTh 0JaroJapHOCTh

0) mOnpPOCHTh OOPATHTHCS K PYKOBOJICTBY MJIH 00Jie€ KOMIETEHTHOMY COTPYTHHUKY

B) HE IIPOTUBOPEYUTH FOCTIO

r) TpeOOBaTh yKa3aTh IPUUUHY Kal00bl

2. EnuHEIil pacueTHbIH Yac B TOCTHHHUIIE COTTIACHO MEX[yHAPOIHBIM IPaBUIIaM TOCTUHUYHBIX YCIIYT:
a) 08.00 yacoB TEKyLIUX CYTOK II0 MECTHOMY BpPEMEHH

6) 12.00 gacoB TeKyIIUX CYTOK I10 MECTHOMY BPEMEHU

B) 15.00 yacoB TeKyIIUX CYTOK [0 MECTHOMY BPEMEHH

r) 24.00 yaca TeKyIUX CyTOK 0 MECTHOMY BPEMEHHU

3. Ecuiil TOCTh IIPOJKMBAET B TOCTHHUIIE MEHEE CYTOK, OILIaTa B3UMACTCS:
a) moyacoBast

6) 3a OJIOBUHY CYTOK

B) 3a IeJIbIe CYTKH

T) I10 JOTOBOPEHHOCTH

4. IMpuHTep - 3TO:

a) yCTPOICTBO, IpeJHA3HAYEHHOE UL OCYLECTBICHUS MIpUeMa IIaTexeH oT rocTeit

0) yCTpOiicTBO, IpeIHA3HAYCHHOE ISl COBEPIICHHUS ONEpalMH C IUIATEIKHON KapTOn

B) MEXaHHUYECKOE YCTPONUCTBO, IpeIHA3HAUCHHOE ISl 0(OPMIIEHHS CIIMIIA IPH COBEPILCHUH OIIEpaliy C IUIATEXHON KapToit

5. YkaxuTe, ¢ KaKIMH CITy>KOaMH JTOJDKEH CBSI3aThCSI IOPThE, €CIU TOCTh BHIERHKAECT M COOMPACTCS pacIUIaTUTHCS 3a
HPOKUBaHHE

a) ciyx0a, oTBe4arolas 3a MUHU-0ap

0) BcroMorarenpHas

B) cityx0a Room Service

T) X03sHCTBEHHAS

6. YKaxuTe CpoK pacCMOTPEHHMS IPETEH3UN U OTBETA Ha Hee:
a) B TeueHue 10 KaJeHIapHBIX JHEH

0) B TeUeHUE THS

B) B TEUEHHE JIBYX HeJllelb

I) B TeUEHUE 7 KaJIeHIapHbIX JHEH

7. TIpoXnBarOUIKi B TOCTHHUIIE TOCTh COOOIIAET 10 "MHHUK PAAyLIIHU", 4TO B €r0 HOMEpe HEUCIIPAaBeH TEIEBU30D, U

BBIP@XKACT MOXKENaHKe, YTOOBI OBUTO JOCTABIICHO JBA TOMOJHUTEIBHBIX MONOTEHIA. KaKUe ASHCTBUS IPeIIpPUMET aIMUHUACTPATOP?
a) PErUCTPUPYET 3BOHOK B PETHCTPAILIMOHHOM XKypHaJe

0) JaeT ykasaHHs B MH)KCHEPHO-TEXHHYECKYIO CITy)KO0y O HEIOIaAKax ¢ TeICBU30POM M TOPHHYHOMN O JOCTABKE MOJIOTECHEI

B) IacT yKa3aHWE TOPHUYHON JOCTABHUTH IIOJOTCHIA B HOMEP

T') 3BOHHUT B HHKCHEPHO-TEXHHUUYECKYIO CIIY)KOY M COOOIIAET O HEMoJaIKax ¢ TeJICBU30POM

8. Bribepure nHdopMalmioo, KOTOPYHO 3aHOCAT B KYPHAI PETHCTPALIUH KaJlo0 U PETCH3U:
a) KpaTKoe U3JI0KEHHUE JKaJI0ObI

0) HOANUCH PYKOBOIUTEIIS MOIPA3IEIICHHS

B) (hamunus, JOJDKHOCTb, CTpaHa, pupma

T') CPOKH peleHus BoIpoca

9. Uro sBseTCS HOATBEPKACHUEM MIPABHIBHOCTH cueTa’?
a) MOJIHMCh KOHChEepXKa

0) NOAMKUCH TIIaBHOTO OyXraiarepa

B) MOJIMTUCH TOCTS

T) TIOANKCH Kaccupa

10. Cuer KJIMeHTa BKIIIOYALT:

a) OIUIaTy JOTIOJIHUTEIBHBIX YCIYT
6) omaty OpOHUPOBaHUS

B) CTOMMOCTB O0OpaTHOTO Ouiera
T') HOMEp KOMHATBI




11. ITpu pa3meriennu norpedurens ¢ 0 yacoB 00 MUHYT 10 yCTAHOBJIEHHOTO PACUETHOTO Yaca IuiaTa 3a NMpoXKUBaHUE
B3UMAaeTcs B pa3Mepe..

a) He IPEBBILIAIONIEM ILIATY 32 HOJIOBUHY CYTOK

6) MOJIHOM CTOMMOCTH 33 CYTKU

12. Tlpu epecenieHn rocTs B Ipyroi, 6osiee 10poroif HoMep, KINEHTY BBITHCHIBACTCSL:
a) KapTa rocts

0) cueT Ha IOTOJIHUTEIIBHBIC YCIYTH

B) pa3pelIeHre Ha I0CeIeHIe

T) CUET Ha JIOIIATy

13. 3ae3n knuenra B rocturmity 01.11. B 11:00 gacos — Beie3n 03.11. 8 10:00. Ormutarta Oyaer npousBeaeHa 3a:
a) TpPOe CyTOK

0) 1BOE CYTOK

B) OJIHU CYTKH

T') HOJIOBUHY CYTOK

14. 3ae3n xnuenTa B roctununy 19.05 B 07 u 00 MuH, croumocts HoMepa 5000 pybaeii. Bwrezn 19.05 B 16 1 00 muH.
CTOMMOCTB POXXHUBAHHS OYAET COCTABIIATh:

a) 5000

6) 3000

B) 4500

r) 2500

15. 3ae3n xnuenra B rocturuny 21.06 B 05 1 00 MuH ctoumocts Homepa 3000 py6. Bsiesn 24.06 B 22 14 00 mus. CTouMocCThb
[IPOKUBaHUA OyJET COCTaBILATh:

a) 9000

6) 10500

B) 12000

r) 13500

Kpurepun onenxu:

IIpaBusbHbie oTBeTH! AaHbl Ha 91-100% BonpocoB - «oTaruHO» (25,5 - 28 Gasuia), HOBBIIEHHBIH YPOBEHb

IIpaBusbHbIE 0TBETHI AaHbl HAa 75-90% Bompocos - «xopomo» (31 — 25 6asna), IOporoBblil ypoBeHb

IIpaBunbHbIE OTBETHI JaHbl HAa 61-74% BOIPOCOB - «yHOBIETBOPUTENLHOY (17 — 30 Gasia), HOPOroBblil ypOBEHb
[IpaBunbHBIE OTBETH 1aHBI Ha MeHee 60% BOIIPOCOB - «HeyRoBIeTBOpUTENLHO» (0-16,8 Gana), ypoBeHb He cHOPMUPOBAH

Hacronbhas 6usHec-urpa «Orenbep»

HacronpHast urpa He TOJIBKO SBISETCS HHTEPECHON (GOopMOii MpoBeneHus y4eOHbIX 3aHATHH, HO U IIpecIeayeT Onpee/eHHbIe
y4ueOHbIe [eIH, TAaKUe KaK MMoJy4YeHHe 3HaHUH, X 3aKpeIUIeHHEe, Pa3BUTHE I03HABATEIBHEIX MPOLECCOB, KOMMYHUKAaTHBHBIX
HaBBIKOB M ()OPMHUPOBAHNE TUIHOCTHBIX Ka4eCTB.

«Orenbep» - 3T0 aBTOPCKAast HACTOJIbHASL UTPa, KOTOPAst MO3BOJISIET OLIEHUBATh M Pa3BUBATh NPO(ecCHOHATbHbIE KOMIIETEHIIMN
OyAyIIuX COTPYIHUKOB FOCTHHUYHOTO MPEINPHUITHS, 2 UMEHHO:

* 3HAHUs CTaHJIAPTOB PabOTHI;

* 3HAHUS MOJIUTHKH IPOIAX KOMIIAHUH;

* 3HAHUS HOPMATHBHO-TIPABOBOI TOKYMEHTALIUH;

* HaBBIKH IPOJAX: MPEIOKeHUS upsell, JOMOMTHUTENBHBIX YCIIYT U IPE3SHTALHS OTEIIS 1 HOMEPOB;

* HABBIKM Pa3peIIeHNs] KOHQIMKTHBIX CUTYalHH;

* 3HAHUsI JOCTOIIPUMEYaTeIbHOCTE! Topoia;

* YMEHUS 001IaThCsl C MHOCTPAHHBIMU TOCTSIMH Ha aHTJIMICKOM SI3bIKE U T.JI.

UYro 1mo3BoJIsieT urpa cryieHTam?

* VlHTEepecHO U yBJIEKATEIbHO MPOIEMOHCTPUPOBATH CBOU NMPOECCHOHANIbHBIEC HABBIKHY;

* YBHIETH CBOU 30HBI POCTA U HOJYYUTH OOPATHYIO CBSI3b OT IPENoJaBaTels;

* [TomyynTh MOTHBALIMIO HA COBEPLICHCTBOBAHNE CBOMX NMPO(ECCHOHATIBHBIX HABBIKOB.

Yro mpencrasiser codoit urpa?

» UrpoBoe mose ¢ oTeNIsIMH, KAPTOUKAMU «OKU3HB OTENILePa», KAPTOUKAMH «CIOPIIPHU3» U TA.;

+ IlepBbiM B urpe nodexxaaer ToT, KTo 3apadoraer 10 6aymos,;

* [loBblcuTh OaIbl CTYIEHTHI MOTYT, BHIIOJIHSAS AEUCTBHS JJIs1 KOTOPBIX, B CBOIO O4Yepe/ib, HY>)KHO 3apa00oTaTh ONpPEIeNICHHYIO CYMMY
WUTPOBBIX JICHET;

* 3apaboTaTh UTPOBHIC AEHBI'M YIACTHUKH MOTYT, IEMOHCTPHUPYS CBOHM NPO(HECCHOHATIBHBIE KOMIIETCHIINY;

* B mporecce urpsl 6aibl CTYAEHTOB MOT'YT, KaK HOBBIIIATHCS, TAaK U MMOHIKATHCS. Bce 3aBHCUT OT ypOBHS 3HaHUH M HABBIKOB.

KowmrmnexT urpsr:

* HUrposoe momne;

* KoMIIeKT UrpoBbIX JEHET;

* Habop xapTouek oTenei;

* Habop xapTouek «BO3MOKHOCTb 3apab0TaThy;




» Habop kaprouek «russiahotels.ru»;

* Habop kapTo4eK «CIOPIPH3»;

* Habop kapTo4eKk «OTeIbepy;

* Habop xapTo4eK «Kak MOBBICUTH CBOIO OLICHKY?»;
* Ha6op xapToyek ¢ OLCHKAMH;

* Habop ¢uex;

* KyOukn.

Kpurepwuii onenxu:

CryneHrt 3a urpy 3apabortan 8-10 0anioB - «OTIHYHO» 5 Oaiia), MOBBIICHHBIH YPOBEHb

CryneHrt 3a urpy 3apaboran 6—7 6amioB- «xopoio» (4 6auia), MOpOroBblii ypOBEHb

CrygneHt 3a urpy 3apaboran3-5 0ajioB - «yA0BIETBOPUTENbHOY (3 Gajuia), HOPOroBbIid YPOBEHb

CryzeHr 3a urpy 3apaboran 0-2 6aia - «HeynoBiaeTBOpUTENbHO» (0-2 Oaia), ypoBeHb He cHOPMUPOBAH

IlepedyeHp TPEHUHTOB 110 TUCUUIUINHE «J]eATETBHOCTD CIIy>KObI IpHeMa U pa3MeIIeHUs] TOCTUHUYHOTO MIPEIIPUSITHSD

1. [IpoBeieHre BBOTHOTO M TEKYIIETO HHCTPYKTaXKa [l paOOTHUKOB CITyXKObI IIPUEM U Pa3MELICHUS

2. IIpouecc 3aceneHus rocTel B OTeNb

3. BBINOJIHEHHS COTPYIHUKAMH CIY>KOBI IpHUeMa M pa3MeeHNsI CTAHIapTOB M PErIaMEHTOB 110 OPTaHMU3AIMHU BCTped, IpHUeMa,
pa3MelleHHs 1 00CTYKUBaHUS roCTei

4. YperynupoBaHue KOHQIMKTHBIX CUTYaIMi, BOSHUKAIOIIMX B MIPOIIECCE BCTPEUH, IIpUEMa 1 pa3MelleHus rocreil".

5. Peanu3anuus pedeBbIX CTaHAapPTOB B paboTe COTPYIHHUKOB CIIYXKObI IIpHeMa U pa3MeIeHHst ¢ TOCTAMHI

6. OdopmneHne TOKyMEHTOB, HEOOXOJMMBIX JIJIsl yueTa UCIIOJIb30BaHUs HOMEPHOTro ()OH/Ia Ha 3Tarax: MoJrOTOBUTEIbHOM,
BbE3]1, IpeObiBanue, Boie3. OdopMiieHre BeIOMOCTEN ABHKEHNSI HOMEPHOTo GoHAa U «maxmMaTki». OdopmileHHe JOKYyMEHTOB IIpU
peTucTpalvi HHINBHIYAIBHBIX TYPUCTOB, TYPUCTCKON IPYIIIBI U HHOCTPAHHBIX TPAXKIaH.

7. Ilpouenypa BBICENEHNUS TOCTS

Kpurepwuii onenxu:

1. TeopeTnueckuii ypoBeHb 3HaHUIA, CIIOCOOHOCTh OPHEHTHPOBATHLCS B TEOPETUUECKOM Marepuaie — 3 0asna
2. ColuroieHus IpaBUIL 1EJI0BOH, IpodecCHOHANbHON U peueBoll  3TUKHU — 2 Gasia

3. CobmroieHue NOCNIEN0BATEABHOCTH  3TaIoB IpoLecca — 2 6asia

4. CootTBeTCTBHE AeiicTBUI CTyIEHTa cTaHAapTaM — 3 Gasia

CrypneHT 3a TpeHUHT 3apaboTai 8-10 GayuioB - «0TAMYHO» 5 Oasuia), MOBBIIICHHBIH YPOBEHb

CTyaeHT 3a TpeHUHT 3apaboTall 6—7 0aIoB - «Xoporioy (4 Oana), MOpOroBkIid yPOBEHb

CryaeHT 3a TpeHUHT 3apaboTai3-5 6ajuioB - «yIOBICTBOPUTENLHOY (3 Oasia), MOPOTrOBbIN YPOBEHB

CryneHT 3a TpeHuHT 3apaborai 0-2 6asa - «HeyaoBieTBopuTeabHO» (0-2 Gaiia), ypoBeHb He cOPMHUPOBaH

IIpumeps! 3amay

3anaua 1.

B oTenb mpubbLI TOCTh, Y KOTOPOTO HE OBUIO MPOU3BeIeHO OpoHupoBaHue. I'ocTh XoTen Obl OCTaHOBUTCS HA ABE HOYM. Onuuinre
I0CJIeI0BATENILHOCTh ICHCTBUI aJMUHUCTPATOPA.

Bamaua 2.
IIpuGsbIBIIKE B OTENb TOCTH 3aCEIUINCH B HOMEP, HO BOW/IS B HETO, MOHSIIN, YTO XOTST CMEHUTh HoMep. Onumnre
MOCIIEI0BATEIBHOCTD JIEHCTBUI aIMUHICTpPATOPA.

3anaua 3.
JIumo Ha GoTorpaduu B JOKyMEHTE, KOTOPBIH AAaeT TOCTh VIS PETHCTPAMH HEe MOXO0KE Ha JIULO NMPHOBIBIIETO TOCTS, JOKYMEHT SBHO
npocpoyeH. OnuImuTe IoCIeI0BaTeIbHOCTh AEUCTBUN aIMIUHHACTPATOPA.

3agaua 4.
B Bamiem orese ects cBOOOIHBIE HOMEPA, HO K CTOHKE IMOJXOAUT rOCTh, KOTOPBIH IS Balllero OTeNs IBHO HexelaTeleH. Bamn
ZIeHCTBUSL.

Bamaua 5.
IIpuGsiBIIas B oTENb B cBafeOHOE IIyTEIIECTBUE CYIIPYKeCKas Iapa 3apaHee 3a0poHHpoBaia OObIYHbIN ABYXMECTHbIH HOMep. Ho B
oTeJie eCTh JABYXMECTHBIA HOMep 0oJiee BHICOKOW KaTerOpHU, KOTOPBIN MpocTanBaeT. Bamm neicTBus.

3anaua 6.

B Bam otenb npudbut VIP-rocTh, MOCTOSHHBIN TOCTH Balllero OTeNsl. BbI uilieTe B cucTeMe 3a0pOHUPOBAHHBIN JJIsi HETO HOMEp U He
obOHapyxuBaere ero. O4eBHHO, YTO MPOU3OIIIIA KaKasi-ToO omnOka. Ho rocTh CTOUT y CTOMKH B OJHOHM YBEPEHHOCTH, YTO €TI0
ceifyac mpoBOJAT B 3a0pOHUPOBAHHBIN /11t Hero HoMep. [Ipu 3ToM cBOOOIHOTO HOMEpa TOH KaTeropuu, KOTOPYIO OOBIYHO JJIsl HEro
OpoHuUpYIOT, HEeT. Bamu neiicteust.

Bamaua 7.
Typuctuueckas rpynmna. [IpoxkuBaronias B BallleM OTelIe, PEIInia CBEPX IPOrpaMMbl MOCETHTh My3eil, KOTOPBIH HaxoauTcs B 50 KM.
Ot ropoza, u odpamiaercs K BaM ¢ mpoch00ii moMoub. Baru faeicTBus.




3agaua 8.

IIpuGbIBIINI TOCTH OTKA3bIBAETCS OT 3a0POHUPOBAHHOTO PaHee HOMEpa BBUAY OTCYTCTBUS IOCTATOYHBIX JIEHEKHBIX CPEACTB U
TIPOCHUT MOCENIUTh €ro BMECTE C paHee NPUOBIBIINM KOJIJIETOH, KOTOPBIH NPOXKHUBAET B IByXMECTHOM HoMepe. Kosutera He Bo3paxaer.
Bammu ngevictBus.

3agaya 9.

3aganue 2.

CocraBbTe pacnucanue Ha Hezelto Uit coTpyaHukoB CITuP, uToObl OHO OTBEYAaO CIeIYIOUIMM TPeOOBAHHSM:

- 8 — yacoBoii paboumii eHb;

- 2 aAMMHUCTPATOpPa B CMEHY;

- OTIBIX MEXJly CMEHAaMH — HE MEHee 2 CMeH,;

- 2 BBIXOJIHBIX B HeJlelto (He 00513aTeIbHO MMoApsin);

-2-e COTPYIHHMKOB MOTYT BBIXOJUTH HAa CMEHBI CTPOTO B ITOHE/EIbHUKA 110 IATHUILY;

- 1 COTpYAHHUK MOXKET BBIXOJUTh HA CMEHBI CTPOTO CO CPEIbI 0 BOCKPECCHBE;

- YCHJIUTh YTPEHHIOIO CMEHY B CyOOOTY B JIeHb TPYIIIOBBIX 3a€3/I0B TYPUCTOB.

VcmoBHBIE 0003HAYECHUS:

V — yrpennsist cmena ¢ 07.00 mo 15.30

J| — naeBHas cmeHa ¢ 15.00 mo 23.30

H — "ounas cmena ¢ 23.00 go 07.30

O — BBIXOJHOI JA€HD

M — npoMexyTo4Hasi cMeHa

3anonHuTe TabIUIy-pacircaHne, UCIIOb3Ysl YCIOBHEIE 0003HaYeHus. Paccunraiite He0OX0ANMOe KOJIMYECTBO aIMIHHCTPATOPOB.
®HO aiMUHHUCTPATOPOB MOTYT OBITH BEIOPAHBI IPOU3BOJIBHO.

Kpurepun onenxu:

«oTIM4HO» (2,5-3 Gasuia), NOBBIICHHBIH YPOBEHb

3ajaua pemeHa BepHO. [Ipy BEIIOIHEHUY 3aJaHUsI CTYACHT HCIIOJIb30Ba KOHCIEKTHI JIEKIMH, OCHOBHYIO ¥ JONIOJTHUTEIBHYIO
JIHUTEPATypY, a TAKXKE MPABIIEHO IPUMEHIII COOTBETCTBYIONINE HOPMAaTUBHBIE JOKYMEHTHL. 110 pe3ynbTaTaM BEIIOJIHEHHOTO 3aaHUS
CTYJCHTOM CZCJIaHBI IPABIJIBHBIC ¥ IOJIHBIC BEIBOIBL. CTYIEHT BHINONHILT 3aJaHIE CAMOCTOSTEIIBHO.

«xopouo» (2 — 2,4 6aa), HOPOroBblid ypOBEHb

3ajaua pemeHa BEpHO, HO €CTh OT/ETbHbBIE 3aMEYaHHs 110 COEPKaHMIO0 3aJaHus. [Ipy BBITOIHEHNH 3aJaHHs CTYAEHT HCIIOTb30Bal
KOHCIIEKTHI JIEKI[H, OCHOBHYIO 1 JOTIONHUTENIBHYIO JIATEPATYPY, a TaKKe IPABUIBHO IIPHUMEHHI COOTBETCTBYIOIIHE HOPMATHBHEIE
JokymeHTsI. [1o pe3ynpTaTaM BEIITOHEHHOTO 3a1aHUS CTYASHTOM CleTaHbl IPABUIbHBIE U JOCTATOYHO MOTHBIE BRIBOABI. CTYACHT
BBITIONTHUIT 3aJaHHE CAMOCTOATEIBHO.

«ynoBiaeTBoputenbHo» (1-1,9 6amna), moporosblil ypoBeHb

3ajaua peleHa YacTHYHO He BEPHO, €CTh 3aMEYaHUs 110 COAep KaHUI0. [1py BEIMOIHEHHN 3a1aHUs CTYCHT UCHOJIB30BaT KOHCIICKTHI
JIEKIMH, OCHOBHYIO JINTEPATypy, a TAKXKE MIPABHIFHO IPHIMEHII COOTBETCTBYIONINE HOPMATHBHEIE JOKYMEHTHL [10 pesymbraram
BBITIOJTHEHHOTO 3a/IaHUsI CTYAE€HTOM CIENaHbl He MONHBIE BEIBOIBI. CTYICHT BBHITIOIHMI 3aJaHHE CAMOCTOSTEIBHO.
«HEYJIOBIIETBOPUTENLHO» (MeHee 1 Oana), ypoBeHb He cOPMHUPOBAH

3ajaua He pelIeHa U penreHa He BepHo. [1o pesynpTaTaM BBIIONHEHHOTO 33IaHUS CTYJEHTOM HE CIeNaHbl BEIBOABL. CI0KHO OLEHUTH
CaMOCTOSATENbHOCTD BBITIOJIHEHNUS 3aIaHUSL.

5.3. Tembl NHCBMEHHBIX PadoT (3cce, pedpepaThbl, KypcoOBbIe PadOTHI U JAP.)

TeMmbl IUTs TOArOTOBKHY JOKJIAI0B, KOHCIICKTOB

. OTmuuTenbHBIE 0COOEHHOCTH CITY>KOBI IIpHeMa U pa3MEIICHHUS B OTEISAX Pa3HOTO THIIA.

. Kpanmudukanronnsie TpeOOBaHUS K COTPYTHUKAM CITYKOBI IpUEMa U pa3MEIICHUSI.

. [IpaBuia pannoHaIBHOTO paclpeneeH s U NCTIONIBE30BaHIs HOMEPHOTO (OH/A.

. Cneunduka npouecca Ha3HAUCHUST HOMEPA.

. [IpaBuna perucTpaiuu 1 moceneHuss HHOCTPAHHBIX TOCTEH.

. AlTTOpUTM TIpEABAPUTEIHLHON PaOOTHI IO PA3MEIICHUIO TYPUCTCKUX MM KOPIIOPATHBHBIX TPYIIIL.

. CranmapThl 00CTyKMBaHUS TYPUCTCKUX TPYI HA 3TAlle PETUCTPAIINH, TIOCEJICHHS U BBITTUCKH.

. Criertuprika pa®oThl ¢ nocTosHHBIMU H VIP roctsimu.

. CtarmapThl 00CITy)KMBaHUS MOCTOSHHBIX U VIP rocTeii Ha 3Tare perucTpannu, OCEICHHS U BBITIHCKH.

10. TToHsiTHE 1 POJIb PEUYCBBIX CTAHIAPTOB B PA0OTE COTPYTHUKOB CITYKOBI IPUEMa U Pa3MEIICHUS C TOCTSIMH.

11. OcobeHHOCTH pabOTHI ¢ KATOOAMH U PEKOMEHIAITUSMU TOCTEH B 3apyOEIKHOM MTPAKTUKE.

12. OcobeHHOCTH BHYTPUTOCTUHUYHOM Teae()OHHON JIMHUHU OTNIEPATHBHOTO IpHEMa KaJo0.

13. 3akoHOMATETBFHBIC OCHOBHI YPETYJIMPOBAHHS CIIOPOB MEXKIY OTEIbEPAMHU M TOCTIMH.

14. 3akoHOATENBHBIC TOKYMEHTHI B pa0OTE CITy:KOBI IIPHEMa U Pa3MEIIICHHS.

15. OcoOeHHOCTh OpraHU3aAIIH B3aUMOJICHCTBHS CITY>KOBI IIPHEMa, Pa3MEIICHHUS U BBIMMCKU TOCTEH ¢ APYTUMH CITy KOaMu
oTeJsL.

16. OmrepaTHBHEIE COBEIaHM KaK HHCTPYMEHT ITOBBIIICHHUS KauecTBa 00CITy)KHBAaHMS TOCTEH Ha dTale perucTpalny,
MOCEJICHUS U BBIHCKH.

17. e opMaIimoHHbIe IOTOKK B JOKYMEHTOOO0OPOT MEXAY CIIy k00 mpruemMa v pa3MenieHus i JPYTHMH OTAeTIaMu
TOCTHHHIIBL.

18. AnropuT™ IelCTBUI HOYHOTO ayAnuTa MO 3aKPBITHIO (PMHAHCOBOTO JHSI M MOJABEISHUIO OallaHCca AeITeILHOCTH OTEJIs.
19. CrangapThl KauecTBa 00CITY)KUBaHHUS TP BBITUCKE TOCTEH.

O 0 1N D KW —




20. OCHOBHbIE BH/Ibl KOHTPOJIBHO-KACCOBOTO 000PY/IOBAHUSI B ACATECIBHOCTH TOCTUHHYHBIX MTPETPHSTHA.
21. Topsimok pacueTa OIIaThl 32 MPOKUBAHKUE U IOTOJHUTEIbHBIC YCIIyru. [IoHITHE pacueTHOro Yaca B TOCTHHHUIIC.
22. B3aumojeicTBre CiIyO0bl IpreMa U pa3MeIeHHs C IPYTUMHE CITy:)KOaMu

Kpurepun ouenku:

Joxnan 10KeH UMETh CIEAYIOLYIO CTPYKTYPY:

- TUTYJBHBIN JIUCT

- orJaBlicHHE (B HEM IOCIIE0BATEIILHO U3JIarar0TCs Ha3BaHUsI MyHKTOB JIOKJIa/a, YKa3bIBAIOTCS CTPAHUIIBI, C KOTOPBIX
HAYMHACTCS KOKIBIN ITyHKT);

- BBelicHHE ((OPMYIUPYET CYyTh UCCICIYEMOI MPOOIeMBI, 000CHOBBIBACTCS BEIOOP TEMBI, ONPEIIEIISIOTCS €€ 3HAYMMOCTh U
aKTyaJIbHOCTb, YKa3bIBAIOTCS LIENb U 33/1a4M JOKJIa1a, JAeTCs XapaKTePUCTHKA HCIIOIB3yEeMO TNTepaTypHhl);

- OCHOBHAs 4acTh (KaXIbIH pa3zen ee, J0Ka3aTeIbHO PACKPhIBas OTACIBHYIO MPOOJIEMY WK OJHY U3 €€ CTOPOH, JJOTHICCKH
SBIISICTCS MPOIOJDKSHHEM TIPEIBIAYIIETO; B OCHOBHOM YacTH MOTYT OBITH IIPEACTaBICHBI TaOIHIIBL, TPAapHKH, CXEMBI);

- 3aKJIFOYCHHE (TTOIBOIATCS UTOTHU WU TACTCsl 0OOOIIECHHBIN BRIBOJ 10 TEME JIOKJIaJa, IPE/IaraloTcsl PEKOMCH/IAIINN ),

- CITUCOK MCTIONIb30BaHHBIX NCTOYHHUKOB.

«OTIM4YHOY (4 Galia), MOBBINIIEHHBIH YPOBEHD

ConeprkaHue JOKJIaa COOTBETCTBYET TPEOOBAaHUSIM K COJICPIKAHHIO U CTPYKTYpe NoKiIaa. TeMa JoKiIaga pacKphiTa MOJHOCTHIO.
Breinepxan 00b6EM, coOMIOEHBI TpeOOBaHYSI K BHEITHEMY 0()OPMITEHUIO, U3JI0XKEHIE MaTepHralia JIOTHIHO, JOCTyImHO. Ha ocHOBe
MPE/ICTaBICHHOW MPe3eHTAMK (POPMHUPYETCS MOJIHOEC TOHUMAHUE TEMATHKH UCCIICAOBAHUS, PACKPBITHI AeTand. [Ipe3eHranus
TIOJTHOCTBIO COOTBETCTBYET YCTAHOBJICHHBIM TpeboBaHMAM. [Ipn MOATOTOBKE TOKIIAAa NCTIONB30BaHbl PA3IMYHBIC aKTyaIbHBIC
UCTOYHUKYU MH(pOopMarmu. Bee OTBETHI Ha BONIPOCHI IO AOKJIAy IPU €ro 00CYKICHUU HCYCPIBIBAIOIINE, APTYMEHTUPOBAHHBIC,
KOpPEKTHBIE. BRICTyIIIeHHEe TOKTaqunKa OTHOCTHI0 COOTBETCTBYET KPUTEPHSIM OPAaTOPCKOTO HCKYCCTBA.

«xopomioy (3 6aa), MOpOroBhIi yPOBEHB

Coneprkanue JOKJIaa 3a HCKIFOYEHHEM OTICIIbHBIX MOMEHTOB, COOTBETCTBYET TPEOOBAHUAM K COICPIKaHUIO H CTPYKTYPE
noknana. TeMa packpbITa B IOCTaTOYHOM CTEIICHU, HO HE TIOJHOCTBIO, IPUBEACHBI TPUMEPHI U3 pakTuku. MHbopMarmm
TIPEICTAaBICHO HEAOCTATOUHO; B OTJACIBHBIX CIIydasx HapyIlIeHa JIOTHKA B N3JI0KCHUN MaTepHaia, He COBCeM JocTymHo. Ha
OCHOBE IPECTAaBICHHON Mpe3eHTau GopMHUpyeTcs oOIiee MOHNMaHIe TEMAaTHKH HCCIISOBAHNUS, HO HE SICHBI Aetand. [Ipn
MOJrOTOBKE JIOKJIaJ1a UCIIOJIh30BAHBI PA3JIMYHBIC aKTyabHBIC HCTOYHUKH HHPOpManuu. He Bce 0TBETHI Ha BOIPOCHI IO JTOKIIAY
IpH ero 00CyKICHNN HCYEPIBIBAIOIINE, aPTYMEHTUPOBAHHEIE, KOPPEKTHBHIE.

«YIOBJIETBOPUTEIHHOY (2 6aJT), MOPOTOBEI YPOBEHB

Copneprxanue JOKJIa1a 9aCTHIHO COOTBETCTBYET TPEOOBAHUAM K COICPIKAaHHIO U CTPYKTYpe JAOKIana. PackpbiTa Manas 4acTb
TEMBI; TOUCK MH(DOpMAIIH MPOBEAEH MOBEPXHOCTHO; B M3JIOKECHUM MaTepHaja OTCYTCTBYET JIOTHKA, TOCTYITHOCTh. Ha ocHOBe
TIPEICTaBICHHON MPE3CHTAINH HE COBCEM MOHSATHA TEMAaTHKa MCCIEIOBAHNUS, IETATIN HE PacKPHITHL. [IpH MOAroTOBKE HOKIama
UCIIOJIb30BaHbI HE aKTyaJbHBIC HCTOYHUKH HH(popManuu. [Ipu o0CyxkIeHUH JOKIIa1a OTBETOB Ha BOIPOCHI HE OBLIO, UIIK OHU HE
COOTBETCTBOBAJIH 3aJaHHBIM BOIPOCaM. BICTyIuIeHHe TOKIIaA9MKa YaCTHIHO COOTBETCTBYET KPUTEPHAM OPAaTOPCKOTO
HCKYCCTBA.

«HEYHOBIETBOPUTENbHO» (0 OaToB), ypoBeHB HEe chopMHUpOBaH

ConepkaHue TEMBI HE PaCKpBITO, OOHAPYKUBAETCS CYIIICCTBCHHOE HEIIOHUMAHUE MPOOIICMBI.

5.4. OneHo4HbIe CpPeICTBA IS POMEKYTOYHOM aTTecCTAUH

Bompocs! a1t MOATOTOBKH K IK3aMeHY:

1. OcHOBHBIE CITy>KObI COBPEMEHHBIX CPEACTB pasMenieHus. OpraHu3aoHHas CTPYKTypa FTOCTUHHYHOTO NPEATIPUSTHS.
2. Ponb cimyxOBI IpreMa U pa3MEeLIeHUs ACATEIIEHOCTH TOCTHHHYHOTO TPEAPHUATHS.

3. Ciryx0a npuema 1 pa3MellieHHs: 1eJI1, OCHOBHbIE (hYHKIIHH.

4. OTnuauTeIbHBIE 0COOCHHOCTH CITYKOBI ITpHeMa U Pa3MENICHUS B OTEISX Pa3HOTO THIIA.

5. CtpykTypa ciayXO0bl IpreMa 1 pa3MelleHHss TOCTUHUYHOTO PEAPHUSTHSI.

6. KampoBblii cocTaB CiryxObI ipruemMa U pasMenieHus. D yHKIMN OCHOBHBIX COTPYIHUKOB CITY>KObI. BHENTHMI BU
COTPYAHUKOB.

7. KBanmudukarponssle TpeOOBaHMS K COTPYAHUKAM CITyKObI IpHeMa U pa3MeLICHUsL.

8. I'paduk paboThI IepcoHaNa CITyKObI preMa U pa3MeleHus.

9. IlpaBuia 1 nporecc 3acejeHus TOCTeH B TOCTHHHMILY.

10. IIpaBwa perucTpanuu 1 MOCEICHNS HHOCTPAHHBIX TocTel. OCHOBHBIE KaTeTOPHUH HHOCTPAHHBIX TPaX/IaH.

11. TIpouecc mocTaHOBKM MHOCTPAHHBIX TOCTEN HA MUTPALIMOHHBIN yUeT.

12. Aaroput™ npeaBapuTeN-HON pabOTHI IO pa3MEIISHUI0 TYPUCTCKUX MITH KOPIIOPATUBHBIX TPYIIIL.

13. IMonsitue nocrosiHubix 1 VIP rocreil. Cnienupuka paboTsl ¢ noctostHHbIME U VIP roctsamu.

14. CranmapTsl 00CTyKUBaHUs OCTOSHHBIX B VIP ToCcTeit Ha Tarne perucTpaun, MOCeISHHUS W BRITTUCKH.

15. KoH(MKTHBIE CUTYyallM B IPAKTUKE TOCTUHUYHBIX NPEIIPUATHI, IPUUUHBI UX BOSHUKHOBCHHSI.

16. TIpaBmia pacCMOTPEHUS JKalo0 TOCTEH.

17. OcobeHHOCTH BHYTPUTOCTUHUYHOM Teae()OHHON JIMHUHU OTNIEPATHBHOTO IpHEMa Kao0.

18. OcoOeHHOCTh OpTaHU3AIMH B3aUMOJICHCTBUS CIIY>KOBI pHUeEMa, pa3MEISHHSI M BBITTUCKU TOCTEH ¢ APYTUMHU CITyKOaMu
oTeJsL.

19. HouHoii aynuT: oHATHE, 1er. yHKINOHABLHBIE 00513aHHOCTH HOYHOTO ayIUTOPA.

20. OcobeHHOCTH KOHCYJIBTUPOBAHMUS TOCTSI 0 TYPUCTUUECKONH HH(pOPMAIUN

21. IIpaBuna npoBeAEHUS MPOLEAYPHI BRIIHCKH TocTs. CTaHmapThl KadecTBa 00CTYKUBAHHA IIPH BBIITUCKE TOCTEH.
22. OCHOBHBIE BUJIbI KOHTPOJILHO-KaCCOBOTO 000PYAOBaHMUS B JEATEILHOCTH TOCTHHUYHBIX TIPEIIPHUSITHI.

23. Tlopanok pacyera OIUIaTHI 3a TIPOKUBAHKE U TOTIOHUTEIBHBIC YCIYTH.




Kpurepuu ouenku:

Kpurepuii onenku:
«OTIUIHOY», TOBBIMIEHHBIA ypoBeHb (36-40 6.):
CryzneHT 1okasai NpOoYHbIe 3HaHUS! OCHOBHBIX TEOPETHYECKHUX MOJOKECHUH TUCUUILIMHEL. [Ipy oTBETE HAa BONPOCHI
9K3aMEHAIIMOHHOTO OMiIeTa CTYICHT MOKa3all YMEHHE JIOTHICCKH
paccyxnaTb, CAaMOCTOSITENBHO JA€NaTh BBIBO/IBI. bbutn nprBeaeHs! IpuMepsl U3 MPakTHKK. [Ipu MoAroToBKe K 9K3aMeHy ObLIN
WCIIOJIb30BaHBl KOHCIIEKTHI JICKIIUH, OCHOBHAS W JIOTIOTHUTEIIEHAS
JauTeparypa.
«Xoporto», moporossiii yposeHsb (30-35 6.):
CryzneHT 1okasai NpOoYHbIe 3HaHUS! OCHOBHBIX I10JIOXKEHUH ANCIMIUIMHEL [Ipy 0TBETEe Ha BONPOCH! 9K3aMEHAIIMOHHOTO OuileTa
CTYACHT TI0Ka3aJl YMCHHE JIOTHIECKU PacCyXIaTh,
CaMOCTOSATENLHO JIeJIaTh BHIBObI. BBIIM NpUBEICHBl YACTHYHO ITPUMEPHI U3 MPAKTHKH. [Ipy HOATOTOBKE K 9K3aMeHy ObUIN
HCIIOJIb30BaHBI KOHCIIEKTHI JIGKIIMH, OCHOBHAS JINTEpaTypa.
«Y 10BJICTBOPUTEINBHOY, IOPOTOBEIN YpOBEHB (25-29 6.):
CryneHT mokasai 3HaHHE OCHOBHBIX TOJIOKEHUH TUCIUIDIMHEL. [Ipn 0TBETe Ha BOMPOCH! 3K3aMEHAITMOHHOTO OMJIeTa CTYACHT
YaCTHYHO 1T0Ka3aJ yMEHHE JIOTHYECKH PacCyKaaTh, 1eaTh
BBIBOZIBI C TOMOIIBIO TipenofaBartens. He Opumi mpruBeIeHBI TPUMEPHI U3 MTPAKTHKH. [IpH MOATOTOBKE K SK3aMeHy ObLIH
UCIIOJIb30BaHbI B OCHOBHOM KOHCIICKTHI JICKIIHH.
«HeynoneTBoputenbHO», ypoBeHb He chopmupoBan (0-24 6.):
[Ipu oTBeTE CTyNEHTa BRISIBIIINCH CYIIECTBEHHBIE TPOOEITBI B 3HAHMSX CTYIEHTa OCHOBHBIX MOJIOKESHHUN AUCIUILIHHEL. [Tpn
OTBETE Ha BOIPOCHI HK3aMEHAMOHHOT0 OMJIeTa CTYJEHT He 1T0Ka3al yMEHHE JIOTHYECKH PacCysKAaTh, CAMOCTOSTEIBHO JeIaTh
BEIBOZBI. He ObITH MpUBEIeHB IPUMEPHI U3 TIPAKTHUKH.

6. YHEBHO-METOJMYECKOE U UTH®OPMAIIMOHHOE OBECHEYEHUE JTUCHUIIJIMHBI (MOAY JIS)

6.1. Pexomenayemas qutepatypa

6.1.1. OcHoBHasi TUTepaTypa

ABTOpLI, COCTAaBUTECIIN

3arnaBue

W3paTenscTBO, TOI

On. anpec

JI1.1 | Pynenxo JI. JI., TeXHOJIOTMU TOCTUHUYHON AESITEIbHOCTH: Mocksa: Jlamkos 1 https://www.iprbookshop.r
Osuapenko H. IL., yueOHOe nocobue 11 6akanaBpoB K; Aii Ilu Op Menua, |u/102280.html
Koconamos A. b. 2021
6.1.2. lono/iHUTeIbHAS JIUTEPATypa
ABTODBI, COCTaBUTEIHN 3arnaBue W3narenscTBO, TOA On. agpec
JI2.1 | OBuapenko H.IT., OpraHu3aiys TOCTUHUYHOTO Jiefia: yueOHoe Mocksa: JlamkoB u http://www.iprbookshop.ru
Pynenko JIJI., nocobue Jyisi 0akaIaBpoB K; Aii [Tu Op Menua, |/75213
Bapamok U.B. 2018
JI2.2 | Iponuesa O.K. TexHOJIOruy MPOJaKu B TOCTUHHUYHOM JIeJie U Owmck: OMckuit http://www.iprbookshop.ru
Typu3Me: yueOHoe nocobue roCyapCTBEHHbIH /18262.html
HWHCTHTYT CEPBHUCA;
Omckuii
TOCY/IapCTBEHHBII
TEXHUYECKUH
yauBepcuteT, 2012
JI2.3 | 3axaposa H.A. OCHOBBI TOCTUHMYHOTO Jiena: yyeOHoe nocobue | Mocksa: Aii ITu Ap http://www.iprbookshop.ru
Menua, 2020 /93543 html
6.3.1 Ilepeyens mporpaMMHOro obecrneqyeHust
6.3.1.1 | MS Office
6.3.1.2| MS WINDOWS
6.3.1.3 | Kaspersky Endpoint Security nys 6usneca CTAHJIAPTHBIN
6.3.1.4[NVDA
6.3.1.5 | SAnnexc.bpaysep
6.3.1.6 | LibreOffice
6.3.1.7| PE]] OC

6.3.2 IlepeuyeHb MHGOPMALMOHHBIX CIIPABOYHBIX CHCTEM

6.3.2.1 | OnexkTpoHHO-O0ubaHoTeuHast cucrema IPRbooks




6.3.2.2 | baza nanHbIX «DneKTpoHHAs OMOIHOTEeKa ['OpHO-ANTaiCKOTO TOCYIAPCTBEHHOTO YHUBEPCUTETA

7. OBPA3OBATEJIBHBIE TEXHOJIOI'NU

JIEKIHs-0ece1a uan " quasor ¢
ayautopuei”

JICKLHS C IPUMEHECHHEM
npesenTanuu B MS Power Point

TPECHUHT

PpCIICHUC CUTYallUOHHBIX 3a1a4

BBINOJIHEHNE TIPAKTHYECKOTO
3aaHUS

Ou3Hec-urpa

8. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCIUIIJINHBI (MOAY JIS)

Homep ayauropun | Haznauyenue OcHOBHOe OCHAIIIeHHE

136 Al Y4eOHast ayTUTOpUS IS IPOBEICHHS Pabouee mecto mpenonasatens. [locagounsie MecTa
3aHATHUH JCKIIMOHHOTO THTIA, 3aHATUI oOyuaromuxcs (10 KOJTUYECTBY O0YUAFOIIUXCS).
CEeMHUHAPCKOr0 THIA, KYpCOBOTO WHTepakTHBHAS 10CKA C IPOEKTOPOM, KOMITBIOTED,
MIPOSKTHUPOBAHUS (BBITIOJTHEHUS KYPCOBBIX MOJKJIFOUCHUE K MHTEPHETY, yUCHHYCCKAsl TOCKa,
paboT), TPYNIOBBIX U WHANBHUIYAITbHBIX Mpe3eHTAIMOHHAs TPUOYHA

KOHCYJIbTAallUH, TEKYIIEr0 KOHTPOJIS U
MIPOMEXKYTOUHOW aTTeCTANN

317 A2 KomrsrotepHslii Ki1ace, Kiiace AeIoBbIX Urp, | Pabouee mecto mpenoxasarens. [locanounsie Mecta
LEHTp (KJIacc) AENOBBIX U, KIacc o0yyaromuxcs (1o KOJIMYECTBY 00ydaroIuxcs).
UMHTALNH JESITEIbHOCTU MPEIIPHSITHS, WHTepakTHBHAS 10CKa C IPOEKTOPOM, SKPaH, HOAKIIOUCHHE
71a00paTOpHsl IMUTALMH AEATEILHOCTH K UHTEpHETY, yUeHHYecKasl JOCKa, IPe3eHTallMOHHAs

MIPEANPUATHS, YIeOHO-TPSHUHTOBBIN IIEHTp | TpUOYyHa
(;raboparopust), mabopaTopust
nH(pOPMALMOHHO-KOMMYHHKaTHBHBIX
TEXHOJIOTHH. Y4eOHas ayAuTopus Uist
MPOBEICHUSI 3aHATHH JIEKIIMOHHOTO THIIA,
3aHATHI CEMMHAPCKOTO TUIIA, KyPCOBOTO
MPOEKTUPOBAHHUSI (BBIITOJIHEHHUS KYPCOBBIX
paboT), TPYNIIOBBIX ¥ MHJUBHUAYaIbHBIX
KOHCYJIbTAIMH, TEKYIIEro KOHTPOJIS 1
IPOMEXXYTOYHOH aTrectanuu. [lomerenne
UISl CAMOCTOSITEIIBHON paboThI

9. METOAUYECKHUE YKA3ZAHUSA JJIAA OBYYAIOIIIUXCSA IO OCBOEHHUIO JTUCHUIIIMHBI (MOY JIS)

MeTtoandeckre yka3aHus [0 CAMOCTOSATENILHON paboTe CTyAeHTa

CamocrosrenbHast paboTa npu3BaHa ClIoCOOCTBOBATH PAa3BUTHIO Y CTYJEHTOB TBOPUYECKUX HABBIKOB, HHULIMATHUBbI, YMEHHUIO
OpraHU30BaTh CBOE BPEMsL.

IIpu BBINOIHEHNY IIJIAHA CAMOCTOSITEIBHOM Pa0OTHI CTYIEHTY HE00X0IMMO U3yYHTh TEOPETHUECKUI MaTepHal, IpeICTaBICHHbINH B
PEKOMEHIyeMOi JIuTepaType, TBOPUYECKH €ro MepepadoTaTh U MPeICTaBUTh €ro s 0T4eTa B opMe, pEeKOMEH/I0BAaHHOU TIIaHOM
CaMOCTOSITEIIbHOI PabOThI.

CamocrosrenbHas paboTa CTyeHTa J0JKHA ObITh TIOJIHOM, PACKPBIBAIOIIEH YPOBEHb OCBOCHUS CTYJCHTOM TOW MM WHOW TEMbI U
TrpaMOTHO 0()OPMIIEHHOM, TOKA3bIBAIOIIEH TBOPUYECKUI M HHULMATUBHBIN ITOJIXO/] CTYAEHTA K BHIITOJHEHHIO 3a/1aHHUI.
BrlinonHeHHbIe 3ajaHUs IPOBEPSIIOTCS IPENOAaBaTENIEM U OLIEHUBAIOTCS B Oaliax.

B pamkax miaHa caMOCTOSTENbHONW pabOTHI 10 TaHHOH JUCHUILIMHE NPEAYCMOTPEHBI CIIETyIOIIE BUIbl CAMOCTOSATENILHON paboThI:
- MOATOTOBKA K MPAKTHYECKUM 3aHATHAM. Takasi OAroTOBKA NPEAyCMaTPUBAET CAMOCTOSATENIbHOE H3y4eHUE OCHOBHOM 1
JIOTIOJTHUTEJILHOU JINTEPATypPhl, JIEKIIHOHHOTO MaTepyalla ¥ MOJrOTOBKY OTBETOB Ha BOIPOCHI U BBINIOJIHEHHUE 33aJaHUH 110 TeMe
HPaKTHIECKOTO 3aHATHS,

- IOATOTOBKA K 3a4eTy MPEeAYCMaTPUBACT CAMOCTOSATEIbHYIO TOrOTOBKY CTYAEHTA 110 BOIIPOCaM, KOTOPHIE IIPEACTABIEHHI B paboueii
HporpaMMe JUCIUIUTUHEL

- IOATOTOBKA KOHCIEKTOB, AOKJIAI0B II0 OTACIBHBIM TEMaM U BOIIpOcaM Kypca.

- MOJITOTOBKA K KOHTPOJILHBIM (IIPOBEPOYHBIM) paboTam;

- BBIIIOJIHEHHUE PA3JIMYHBIX NIPAKTUYECKUX pa0OT (PaKTUUECKUX 33/1aHUM, CUTYallMOHHBIX 33/]a4).

Metoandeckre ykazaHusl 110 MOJIrOTOBKE KOHCIIEKTOB

IIpu noAroToBKE KOHCIIEKTOB HEOOXOIMMO HCIIONB30BATh Pa3IMyHbIe CIOCOOBI KOHCIIEKTHPOBAHUS, 0COOEHHOCTH KOTOPBIX
PAaCKpBIBAIOTCS HUXKE.

Te3ncel — 3T0 KpaTKo cHOPMYIHMPOBAHHBIE OCHOBHBIE MBICIIH, TIOJIOKEHHUS H3y4aeMOT0 MaTepuaia, KOTOPbIe JJAKOHHIHO




BBIPAXKAIOT CYTh PACCMAaTPHBAEMOT0 TEKCTA, AAI0T BO3MOYKHOCTh PACKPBITh €ro colepkanue. IIpucTynas K OCBOSHHUIO 3aIllCH B BUZIE
TE3HCOB, IOJIE3HO B CAMOM TEKCTE OTMEYaTh MeCTa, Haubosee YeTKO (GOPMYIHPYIOIIIE OCHOBHYIO MBICIIb, KOTOPYIO aBTOP
JIOKa3bIBaET (€CIIH, KOHEUHO, 3TO He 6ubauoTeuHas kuura). Yacto Takoil 0T60p obaeryaercs MpU(TOBLIM BbIIECICHUEM, CACIaHHBIM
B CaMOM TEKCTe.

JluneiiHo-n0CI€A0BATENIbHAS 3AMIUCh TEKCTA. IIpU KOHCIIEKTUPOBAaHUY JTUHEHHO — IOCIE0BATENbHBIM CIIOCOO0OM 1ie1eCc000pa3Ho
UCIIOIb30BAHUE TUIAKATHO-0(OPMHUTENBCKUX CPEACTB, KOTOPBIE BKIIOYAIOT B CE0sI CIEAYIOLINE: CABUT TEKCTA KOHCIIEKTA 110
TOPU3OHTAJIH, 10 BEPTHKAIIH; BBIIEICHUE KUPHBIM (MU APYTUM) IPUPTOM 0c000 3HAYMMBIX CIIOB; HCIIOIb30BAHUE PA3ITHMYHBIX
I[BETOB; IIOMYEPKHUBAHNE; 3aKIIOYCHUE B paMKy INIaBHOM HH(MOPMAIHN.

Crioco0 «BOTPOCOB - 0TBETOBY. OH 3aKJIF0YAETCs B TOM, YTO, MOJCIHB CTPAHHUILY TETPAAN TIONOJIaM BEPTUKAILHON YEPTOH,
KOHCHEKTUPYIOIIUH B JIEBOI YaCTH CTPAHULIBI CAMOCTOSTENBHO (POPMYIUPYET BOIPOCHI WU NIPOOIEMBI, 3aTPOHYTHIE B JAHHOM
TEKCTe, a B IpaBoil 4acTu faeT oTBeTh! Ha HuX. OfHa U3 MoauduKauii ciocoba «BOIPOCOB - OTBETOBY — Ta0IHULA, € MECTO
BOIIPOCA 3aHUMAET (HOPMYIUPOBKA IPOOIIEMBL, IOAHATOH aBTOPOM (JIEKTOPOM), @ MECTO OTBETA - PELIEHHE JaHHON IPOOIEMBI.
WHorna B Tabauiie MOTYT HOSIBUTHCS M JOTIOJIHUTENBHbIE Tpadbl: HAIPHIMED, «MOE MHEHHE) U T.II.

Cxema ¢ parMeHTaMH — CII0c00 KOHCIICKTHPOBAHUS, TIO3BOJISIIOIIHUH SIpUe BBIIBUTH CTPYKTYPY TEKCTa, — IIPU 3TOM (PparMeHTHI
TeKcTa (OMOPHBIE CII0BA, CIOBOCOYETAHUS, TIOSICHEHHUSI BCSIKOTO POJIa) B COUETAHUHM C TPadUKOi MOMOTAIOT CO3IaHMIO PallHOHATIBHO-
JTAKOHUYHOTO KOHCIIEKTA.

IIpocras cxema — crioco0 KOHCHEKTUPOBaHUs, OJIU3KUM K cXeMe ¢ pparMeHTaMu, OObSICHEHUH K KOTOPOU KOHCIEKTUPYIOIUH He
IUIIET, HO JOJDKEH YMETb 1aBaTh UX YCTHO. DTOT coco0 TpebyeT BHICOKON KBanu(HUKAUU KOHCIIEKTUPYIOIEro. B mpoTuBHOM
cillydae TaKoi KOHCIEKT Hellb3sl OyzeT ucnoib3oBaTh. Haubonee pacpocTpaHeHHBIMH SBIIIOTCS CXEMBI TUIIA "T€HEAIOTUUECKOE
nepeBo" 1 "may4ok". B cxeme "reHeanoruyeckoe JiepeBo’ BBLIEISIIOT OCHOBHBIE COCTABIISIONINE 00JIee CII0KHOTO TOHATHS,
KJTIOYEBBIE CJIOBA U T. II. M PACTIOJAraloTCs B MOCIEIOBATEILHOCTH "CBEPXY - BHU3" - OT OOILIEr0 MOHATHSA K €r0 YaCTHBIM
coctapisronmM. B cxeme "may4dok" 3anmuchiBaeTCs HA3BaHUE TEMBI HITH BOTIPOCA U 3aKIIFOYAETCS B OBAJ, KOTOPHIN COCTABISET ""TEI0
nayuka'. 3aTeM Hy)KHO MPOAYMaTh, KaKHe U3 BXOISIIUX B TEMY MOHITHH SBIISIOTCS OCHOBHBIMH U 3aIIUCATh UX B CXE€ME TaK, YTO OHH
00pa3yroT "HOXKKH nayka". J{1sl Toro 4To0bl YCUIUTh €10 yCTOMUUBOCTD, HYXKHO IPUCOEUHUTD K KaX 0! "HOXKKE" KIIIOUEBBIE CI0BA
win $pasbl, KOTOPHIE CIIY>KAT OTIIOPOHl IS ITaMSTH.

JleficTBUS IIpU COCTABIEHUM KOHCIIEKTA - CXeMbI MOr'YT ObITh TakuMu: 1. ITogGepure dakTsl 11 cocTaBiaeHus cxeMsl. 2. Beinenure
Cpenu HUX OCHOBHBIE, 001e NoHATHUsL.3. OnpeaenuTe KIoUeBble ¢10Ba, (ppasbl, IOMOTaIOLINE PACKPBITh CYTh OCHOBHOI'O IOHSTHSL.
4. Crpynmnupyiite GakThbl B JOrHYECKOIl OCIeI0BATENLHOCTH. 5. JlaliTe Ha3BaHUE BBIACJICHHBIM TpyNIaM. 6. 3aloIHUTE CXEMY
JaHHBIMH.

[MapannensHblii cioco6 KoHceKTHpoBaHusL. KoHcnekT odopmisieTcs Ha ABYX JHCTax MapaJuIeIbHO WM OOUH JUCT JETHTCS
BEPTUKAIBLHOW YEPTOHi MOI10JIaM U 3alIUCH JIENIAI0TCS B IPABOU U B JIeBO 4acTy nucra. OHAKO JIydllle HCIIOIb30BaTh pa3HbIe
CIocoOb!l KOHCTIEKTUPOBAHUS JJIS1 3aIIMCU OJHOI'O U TOTO XK€ MaTepuala.

KomOMHUpOBaHHBIN KOHCIIEKT - BEPIIMHA OBIaJACHHS PAllMOHAIbHBIM KOHCIIEKTUPOBaHUEM. 1IpH 3TOM yMeN0 UCIIOIb3YIOTCS BCE
NepeUnCICHHbIE CIOCOObL, COUYeTas UX B OJJHOM KOHCIIEKTE (OAMH U3 BUJOB KOHCIIEKTa CBOOOHO MEpETeKaeT B Apyroil B
3aBUCHMOCTH OT KOHCIIEKTUPYEMOT'0 TEKCTa, OT JKEJIaHUsI M YMEHHsI KOHCTIEKTHPYIOIero). IMeHHO npu KOMOMHUPOBAaHHOM
KOHCIIEKTe 0oJiee BCETo MPOSBIILETCS YPOBEHb OATOTOBKH U HHANBHAYAILHOCT CTYACHTA.

OmnopHEIA KOHCTIEKT. B 0nopHOM KOHCIIEKTe colieprkaHne HHPOPManH «KOAUPYETCs» ¢ TOMOIIBIO COUETaHMS TpadHIeCKUX
CHMBOJIOB, 3HAKOB, PUCYHKOB, KJIFOUEBBIX CJIOB, IU(P U T. L.

Metoandeckre ykazaHus 110 MOJrOTOBKE J0KJIAJI0B

Jloknan — 3T0 pa3BepHYTOE YCTHOE U3JIOKEHUE KaKOH-TMO0 TeMbl, CeTTaHHOE MYOIUYHO.

OTIMYNTENHHBIMY IPU3HAKAMH JJOKJIa(a SBIISIOTCS:

- lepeqaya B ycTHOH Gopme nHpopManuu;

- MyOJIMYHBIA XapaKTep BHICTYIICHUS;

- CTHJIEBasi OTHOPOTHOCTH JIOKJIAza;

- yeTKue (GOPMYIMPOBKH U COTPYIHHIECTBO JOKIAAINKA M AyAUTOPHH;

- YMEHHE B CXKaTOH (hOpMe M3JT0KUTD KIIIOUEBBIC TTOJI0KEHHS HCCIIEyeMOT0 BOIIPOCA M CENIaTh BHIBOIBI.

Oranbl OArOTOBKH J0KJIa1a:

* BEIOOp TEMBI I0KNIANa;

* 1o100p U U3yueHne HarboJsiee BaXKHbIX Y4eOHbIX, HAYYHBIX Pa0OT 110 JaHHOI TeMe, HOPMaTHBHBIX IPABOBBIX aKTOB;

* QaHAJIM3 U3YYEHHOTO MaTepHana, BeleJIeH)e Hanbosee 3HaYMMBIX ATl PACKPBITHS TEMBI I0KIaaa GakToB, MHEHHH;

* COCTaBJICHHE IIJIaHa JOKIA/a;

* HaIlMCaHMe TEKCTa JIOKIaaa ¢ coOmoaeHneM TpeOOBaHMi HAyIHOTO CTHIIS.

CrpykTypa gokiajaa:

1. Beryruienue, B KOTOPOM yKa3bIBaIOTCS: TEMa JIOKJIaa; 1esib (OCHOBHAS Uiesl) 0KJIaa; CBA3b JAaHHOM TEMbI C IPYTMMHU TEMaMU;
KpaTKOe MepeyrciIeHne pacCMaTPUBAaEMbIX BOIIPOCOB; aKTYaJIbHOCTh, TPOOJIeMaTHKa TEMbI, COBpEMEHHas OLICHKA IpeMeTa
W3JI0KEHUS; KpaTKUil 0030p N3yUeHHOM JIUTEpaTyphl 110 JaHHOW TeMe U T.II.

2. OcHOBHast 4acTh, B KOTOPO BBICTYIAIOIINHI JIOJDKEH IITYOOKO PaCKPBITh CYTh 3aTPOHYTOM TEMbI, OOBIYHO CTPOUTCS 10 NPUHLIUITY
oTdeTa. 3aaya OCHOBHOM YacTH - IPEJICTaBUTh JOCTATOYHO JAHHBIX VIS TOTO, YTOOBI CIYIIATENN U 3aHHTEPECOBAINCH TEMOU U
3aX0TEeNN 03HAKOMUTBCS ¢ MaTepuaiaMu. [Ipu 9 ToM Jlormdeckasi CTpyKTypa TEOPETHUECKOTo OJI0Ka He JOJDKHBI 1aBaThCst 6e3
HAarJSAHBIX TOCOOMH, ayIM0-BU3YaJIbHBIX U BU3yaIbHBIX MaTEPHANIOB.

3. 3akitoueHue, B KOTOPOM: MO/ABOJSATCS UTOTH, (POPMYJIUPYIOTCS BBIBOBI; ITOTYEPKUBAETCS 3HAYCHUE PACCMOTPEHHON IPOOIEMBI; *
BBIJICJISIFOTCSI OCHOBHBIE ITPOOJIEMBI, MYTH U CIIOCOOBI X PELIeHHUS U T.IL.

Metoandeckre peKOMEHAAUH 10 MOArOTOBKE IPEe3eHTaIMN

KomnbroTepHyro pe3eHTanno, CONpoBOXK/IAIOIIYIO BEICTYIJICHUE TOKJIaIYHKa, yJ00Hee BCero NoAroToBUTh B mporpamme MS
PowerPoint. [Ipe3eHTanus kak JOKyMEHT MPEACTABISET cOOO0M MOCIe0BATEILHOCTh CMEHSIOUINX IPYT APYTa CIANI0B - TO €CTh
9JIEKTPOHHBIX CTPaHNWYEK, 3aHUMAIOIINX BECh 9KpaH MOHHTOpa (0e3 MpUCyTCTBHA HaHenel nporpaMmsl). Yaiue Bcero




JEMOHCTPAIHS IPE3CHTAINH MPOSUPYETCs Ha OONBIIOM dKpaHe, peke — pa3gaeTcs COOPABIINMCS KaK IIeUaTHBIH MaTepHal.
KonmdecTBo cinaifjoB aleKBaTHO COACPIKAHUIO U IPOJODKATEIFHOCTH BBICTYILICHHS (HAIIPUMeEp, U S-MHHYTHOTO BBICTYILICHHS
peKoMeHlyeTcs CIoNb30BaTh He 6onee 10 cnaiinos). Ha nepBoM cnaiine 00s3aTeNnbHO NPEACTaBIsLETCs TEMA BBICTYILUICHUS U
cBegeHus o6 aBropax. Cienyromue cnaiipl MOKHO OJrOTOBUTb, UCHOJb3Ys ABE Pa3/IMuHble CTPATErUU UX OJATOTOBKU:

1 cTpaTerus: Ha ciaifpl BRBIHOCHTCS ONMOPHBIA KOHCHEKT BBICTYIUICHUS M KITIOUEBBIE CII0BA C TEM, YTOOBI ITOJIB30BaThCI HMH KaK
TJIAHOM AT BBICTYIUICHHS. B 3TOM ciydae K craiizam IpessSBILsIOTCS CIeAyolie TpeOoBaHns: 00beM TeKCTa Ha claiae — He
Gonpire 7 CTPOK; MapKHPOBAHHBIN/HyMEPOBAHHBIN CIIMCOK COAEPKUT He Ooee 7 31€eMEHTOB; OTCYTCTBYIOT 3HAKHM ITyHKTYaIlnH B
KOHIIE CTPOK B MAPKUPOBAHHBIX U HYMEPOBAaHHBIX CITHCKaX; 3HAa4MMas HHGOPMAIHS BBIAETAETCS C ITOMOIIBIO IIBETa, KT,

3¢ ¢pexToB annMarmu. Oco00 BHUMATENEHO HEOOXOIMMO MPOBEPHUTH TEKCT Ha OTCYTCTBHE ONIMOOK U oneyaToK. OCHOBHAs OMIMOKa
IIpu BEIOOPE JAHHOM CTPATErHMU COCTOUT B TOM, UTO BBICTYIAIOLIME 3aMEHSIOT CBOIO peUb YTEHUEM TEKCTa CO CIAiiJI0B.

2 cTparerus: Ha ciaiiasl nomeraercs GakTUdecKuil Matepuai (Tabauusl, rpaduku, hororpaduu u mp.), KOTOPbIH ABISETCS
YMECTHBIM U JJOCTATOYHBIM CPEICTBOM HATJISHOCTH, IIOMOTAET B PACKPBITHH CTEPIKHEBOH MU BRICTYILUICHHUS. B 3TOM cirydae k
claiiiaM MpenbsBIISIOTCS CIeAyoUMe TpeOOBaHUS: BBIOPAHHBIC CPEACTBA BU3YaNIU3alli HHPOPMAIUH (TaOJUIIbI, CXeMBbI, Tpaduku
U T. /I.) COOTBETCTBYIOT COJICP)KaHHUIO; HCIIONB30BAHBI HILIFOCTPAIIMN XOPOIIETo Ka4ecTBa (BEICOKOTO PA3PEeIeHHs), C YeTKUM
n300pakeHneM (Kak IPaBUIIO, HUKTO U3 MIPUCYTCTBYIOIINX HE 3aMHTEPECOBAH BUMTHIBATHCSA B TEKCT HA BAIlIUX CIaiifax
BCMATPUBATHCS B MENKHE MILTIOCTpain). MakcHManbHOEe KOTHIECTBO Tpaduyaeckoil nHGopManuy Ha OJHOM craiife — 2 piICyHKa
(potorpaduu, cxemsl U T.14.) ¢ TEKCTOBBIMU KOMMEHTapusiMu (He 6oee 2 CTpok K kaxaomy). Haubonee BaxHas uHbopManus
JIOJDKHA pacHoJiaraThbes B IeHTpe Skpana. OcHOBHas OmMOKa IPH BEIOOPE JAHHOW CTPATeTHH — «COPEBHOBAHHE» CO CBOUM
MILTIOCTPATUBHBIM MaTepHaIOM (ayJHTOPUH HE MPEJOCTaBISIETCs JOCTAaTOYHO BPEMEHH, YTOOBI BOCIIPHHATH MaTepHall Ha Cllaiiax).




